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DANA YANG BERKAT

Usia tua sesantainya angin nyaman yang sihat, renyai hayat anugerah
Tuhan yang teramat nikmat.

Kini kita maruahi lagi sejarah kebajikan, menyemainya dengan benih jerih
perih pendapatan agar usia tua akan waras terpelihara: damai di tangan,
nikmat di hati dan indah di mata.

Dan tarikh lahirnya badan dana yang amat bertuah — Mac - kini bulan yang
molek, cahaya manis sejarah; dengan wang dirancang untuk ranum ke usia
sarat peluh jujur rezeki subur mengisi dana berkat.

Sopan di tangan, jernih di mata dan santun di kalbu, peranum labur jimat
tercermat yang mengembang gebu.

Diurus tangan canggih amanah yang tulus berhemah sehingga pepohon
rezeki sempat merimbun buah.

Tulus petugas setia serasi bakti pekerja, ringani bahu pentadbir, suburi
harta pesara, alir pencen sumber harta yang luhur sepanjang hayat
tersimbah tuahnya ke yatim diri, ke badan sihat.

Dengan tekun berilmu, tindakan yang bersanubari, yakin dipasti taman
labur terindah harum ini.

5 — 15 Februari, 2007
A. SAMAD SAID
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ABOUT THIS REPORT

ENRICHING NATIONAL PROGRESS

ENRICHING STAKEHOLDER VALUE ENRICHING SUSTAINABLE IMPACT

Kumpulan Wang Persaraan (Diperbadankan) [KWAP]’s integrated annual report is produced to demonstrate our
commitment to transparency, accountability and sustainability. We believe that financial metrics alone does not fully
capture our impact on society and the environment. Thus, this report will provide a more comprehensive view on our

performance, value creation and societal impact.

This inaugural integrated report aims to improve the quality of information available to our stakeholders. At KWAP, we
believe that the cycle of integrated reporting and thinking, will result in efficient and productive capital allocation, which
will act as a force for financial stability and sustainable development for both KWAP and the nation.

Our integrated report is structured into six sections to enable our stakeholders to make an informed assessment of our
ability to create and preserve value whilst minimising the risk of value erosion.

About KWAP

Sustainability

operations.

Performance

Governance

Financial
Statements

Retirement Fund Act 2007.

REPORTING PERIOD

Our integrated report covers the period from 1 January
2023 to 31 December 2023, unless otherwise specified.
This report is supplemented by our various online
publications, that are available on our website at
kwap.gov.my, including reports and disclosures relevant
for other key stakeholders, such as our employees,
pensioners, contributors, authorities and community.
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Overview of KWAP, our roles and objectives, business model, and how our purpose, vision,
strategy and values position us for long-term value creation.

Overview of the business environment in which we operate, including material matters, how we
manage our risks and our strategic responses to ensure ongoing value creation.

Overview of our commitments, performance and progress in relation to Environmental, Social
and Governance (ESG) on integrating sustainability practices across our investments and

Assessment of values created, preserved and nurtured for stakeholders.

Overview of our governance structures and leadership which supports the creation and
preservation of value with effective guardrails.

Our annual audited financial statements prepared in accordance with the Malaysian Financial
Reporting Standards (MFRS), International Financial Reporting Standards (IFRS) and the

FINANCIAL AND NON-FINANCIAL REPORTING

Our integrated report extends beyond financial reporting
and includes non-financial performance, opportunities,
risks and outcomes attributable to or associated with
our stakeholders which have a significant influence on
our ability to create and preserve value sustainably whilst
minimising risk of value erosion.
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KEY REGULATORY AND REPORTING FRAMEWORKS

Our reporting is guided by international and local regulation,
reporting frameworks, guidelines and standards, where
possible. Efforts have been taken to report in accordance
with the best industry practices and standards, thus
providing stakeholders with meaningful disclosures. The
referenced frameworks and guidelines include:

¢ International Integrated Reporting Framework 2021;

¢ Retirement Fund Act 2007 (Act 662);

e Malaysian Financial Reporting Standards (MFRS);

e International Financial Reporting Standards (IFRS);

¢ Global Reporting Initiative (GRI) Standards;

e Bursa Malaysia’s Main Market Listing Requirements on
Sustainability Reporting;

¢ Malaysian Code for Institutional Investor 2022 (MCII);

¢ Principles for Responsible Investment (PRI);

e Partnership for Carbon Accounting Financials (PCAF);

e Sustainable Investing Standards (SIS); and

e United Nations Sustainable Development Goals
(UNSDGs).

ASSURANCE

Our 2023 Annual Financial Statements were audited by
the Auditor General of Malaysia. The audit was conducted
in accordance with the Audit Act 1957 and the International
Standards of Supreme Audit Institutions. The Certification of
the Auditor General on our financial statements is provided on
page 133 to 136.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

Recognising the interconnectedness of sustainability, we
have integrated our sustainability framework, principles,
practices and outcomes throughout this report, with more
details provided in our 2023 Sustainability Report that is
available online.

FORWARD-LOOKING STATEMENTS

This report contains certain forward-looking statements
about KWAP’s outlook, targets, strategies and operations.
These statements involve risks, uncertainties and
assumptions, as they relate to events and depend on
circumstances that may occur in the future, and actual
results may differ materially from those anticipated in these
statements due to various factors.

KWAP assumes no obligation to update any forward-
looking statements to reflect events or circumstances
after the date of this report or to reflect the occurrence of
unanticipated events.

APPROVAL BY THE BOARD

The Board acknowledges its responsibility of ensuring the
integrity of this integrated report. In the Board’s opinion, this
report addresses all the issues that are material to KWAP’s
ability to create value and fairly presents the performance
of KWAP across its value chain.

This report was approved by KWAP’s Board.
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2023 KEY HIGHLIGHTS

e
~
g Laun_ch(?d (DETIE:] L
I Perintis with an @ New tagline:-
N allocation of RM500
million to foster 85% progress _ _ _
l innovation and completion of '-f;‘f)u--a, fi’aﬂ-z.-m&nf -‘ﬁﬂ-ﬂ-tfﬂn.{ﬂ .
growth in Malaysia’s TERAS 5 multi-year
venture and startup programme
ecosystem
Fund Size: RM169.82 billion S
S - Y, MyPesara
RM9.65 billion Net Income recorded '
8.2% annualised Time-Weighted Rate of O Over 8,700
Return (TWRR), 5.1% annualised TWRR over visitors
a 10-year rolling period benefitted from took part in Karnival
Jelajah MyPesara and Larian MyPesara

RM128.40 billion Domestic Investments, and Pensioners’
representing 76 % of total investments assets Engagement

Programmes
Public vs Private Investments: 88% vs <

12%, of total investments assets

Established Scopes 1, 2 Annualised TWRR ‘

and 3 Carbon Emissions asset class:

Baseline
Public Equity Private Equity
11.0% 7.9%

99.4% Weighted Average

Service-Level Agreement (SLA) Infra-

score in 2023 (above 95% SLA ] structure

threshold as per renewed Agency \ LA

agreement) = :

Recipient of 3 categories in HR
Excellence Awards 2023

average learning hours per full-time Recipient of 2 categories in Employer

employee recorded Experience Awards 2023

Recipient of ASSA’s Information
Technology Recognition Award
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MESSAGE FROM THE CHAIRMAN

ENRICHING STAKEHOLDER VALUE

ENRICHING SUSTAINABLE IMPACT

lam delighted to share with you that KWAP has continued to perform exceptionally well in both financial
terms and the services we provide to our esteemed pensioners. Despite the complexities arising

from the post-pandemic macro environment, which has introduced unprecedented uncertainties into
the global economy, KWAP has achieved remarkable results.

For one, the global economy has
grappled with various macroeconomic
challenges since the pandemic
outbreak. Pervasive global inflationary
pressures and consequently tighter
international monetary policies
both combined to complicate the
investment landscape. Additionally,
geopolitical upheavals also persist,
further heightening uncertainty on
the global stage. Like most countries,
Malaysia was not spared from this
difficult environment but nonetheless,
managed to register a respectable
economic growth of 3.6% last year.

In 2023, Malaysia achieved a
significant milestone by attracting a
staggeringRM329.5billioninapproved
investments. This impressive figure
represents a substantial 23.0%
increase compared to the RM267.8
billion of investments secured in the
previous year. Notably, Foreign Direct
Investment (FDI) played a pivotal role,
contributing an impressive 57.2%
(equivalent to RM188.4 billion) to
the total approved investments. This
underscores the trust and confidence
that the global business community
places in Malaysia as an attractive
investment destination.

These figures reflect the resilience of
our nation’s economic ecosystem.

They also highlight the concerted
efforts made by both public
and private sectors to create an
investment-friendly environment. In
alignment with the Ekonomi MADANI
framework, Malaysia’s economic
momentum is poised for further
improvement this year with economic
growth projected to be between 4.0%
and 5.0% as the Government’s pro-
growth and investor-friendly policies
continue to take shape and produce
solid economic results.

NAVIGATING GROWTH AND
PRUDENT MANAGEMENT

Our fiduciary duty remains unwavering
- to protect and sustainably grow the
retirement fund whilst assisting the
Federal Government in funding its
pension liabilities. Our historical efforts
have borne fruit, with the pension fund
growing from RM41.94 billion in 2007
to an impressive RM169.82 billion as
at end 2023. Looking ahead, KWAP
aspires to achieve an Accumulated
Adjusted Fund Size of RM200 billion
by 2025, inclusive of cumulative
withdrawals.

Despite global uncertainties, KWAP
achieved an impressive Time-
Weighted Rate of Return (TWRR)
of 8.2% for the financial year 2023.
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This success reflects the effectiveness
of our investment strategies and asset
allocation decisions. As a long-term
pension fund, our focus extends
beyond single-year performance
as we can adopt a patient capital
approach. Over a 10-year rolling
period, our annualised TWRR of 5.1%
outperformed the benchmark by 313
basis points. We remain on track to
achieve our 10-year target growth of
7% TWRR.

KWAP’s Strategic Asset Allocation
(SAA) is our compass for achieving
sustainable long-term risk-adjusted
returns. Adhering firmly to our
robust risk appetite framework, we
strategically allocate our investments
across multiple asset classes with
a strong emphasis on fund growth.
Central to this investment strategy
is our commitment to diversify our
investments in private markets.

To augment our solid investment
performance, we emphasise prudent
and effective spending. Every
expenditure is aligned with our
strategic objectives, contributing to
the overall efficiency of our operations
at the same time enabling us to
execute all our initiatives effectively
and fulfil our role as a reputable and
prudent institutional investor.
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MESSAGE FROM THE CHAIRMAN (CONTINUED)

STRENGTHENING
STAKEHOLDER ENGAGEMENT

Our tagline, “Teman Persaraan Anda,”
or “Your Retirement Companion”
encapsulates KWAP’s core existence
and primary mandate. We are
committed to providing unwavering
support and guidance to our primary
stakeholders — the pensioners, future
pensioners and recipients of pension
derivatives.

Leveraging on this tagline and
KWAP’s Brand Strategy Plan and
Roadmap, which received approval in
2022, we have consistently intensified
our efforts in targeted publicity and
through our engagement with our key
stakeholders. At KWAP, our proactive
outreach is more than just a strategy
— it’s our commitment.

Our outreach programmes are
purpose-driven. We engage with
pensioners to promote financial
literacy and retirement planning.
Additionally, we conduct courtesy
visits to express our heartfelt
appreciation and address the
challenges faced by pensioners.
These initiatives have positively
impacted over 8,000 participants,
including both current and future
pensioners.

The highlight of our outreach calendar
was Karnival MyPesara 2023, held on
25" and 26" November at Dataran
Karnival, Stadium Shah Alam.
This two-day carnival epitomised
KWAP’s commitment towards active
stakeholder engagement, with the
goal to promote active ageing and
healthy lifestyle, especially amongst
pensioners and future pensioners.

Karnival MyPesara provided an ideal
platform for us to forge stronger
bonds with our ultimate stakeholders.
Karnival MyPesara kicked off with
Larian MyPesara, a fun run programme
that drew over 8,700 visitors — 45% of
whom were pensioners.

FOSTERING PROSPERITY

KWAP remains committed to our
vision — to be the trusted retirement
fund that supports nation building
through innovative and sustainable
benefits. Our focus on Malaysian-
specific investments plays a crucial
role in contributing meaningfully to
our nation’s prosperity.

HIGH EMPHASIS ON
DOMESTIC INVESTMENTS

Integral to KWAP’s commitment to
support nation building, KWAP’s
presence in the domestic market
has and will always be significant.
For the record, our domestic
investments account for 76% of our
total investments in 2023. In fact,
KWAP’s investments in the domestic
market have tripled — from RM41.90
billion in March 2007 to an impressive
RM128.40 billion as at December
2023.

DANA PERINTIS: PIONEERING
INNOVATION IN MALAYSIA

To further strengthen our commitment
to support the national agenda, to
help develop and strengthen the
Malaysian venture capital landscape
and ecosystem, KWAP successfully
launched Dana Perintis in 2023, with
a targeted deployment of RMS500
million. Dana Perintis focuses on six
key areas: digital economy, financial
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inclusion, food security, education,
silver economy and energy transition.
These areas align with the Ekonomi
MADANI framework, reflecting our
dedication to nurturing innovative
ideas domestically.

Dana Perintis also serves as a platform
for ESG integration in investments,
driving knowledge transfer and
industry networking. As the 2023
budget highlights the pivotal role
of Government-Linked Investment
Companies (GLICs) in our nation’s
economy, KWAP’s Dana Perintis
will also help position Malaysia as
a preferred regional venture capital
hub. Our diversified approach spans

various venture capital stages,
capitalising on local and regional
opportunities.

As stewards of public funds,

KWAP bears the responsibility
of making investments that yield
commercial financial returns whilst
driving sustainable development.
Our targeted investments across
diverse sectors contribute to building
a more equitable and resilient
society, catalysing positive societal
transformation.

Importantly, our commitment
extends beyond generating returns
and helping develop the investment
ecosystem in Malaysia, as custodian
to the country’s largest public sector
pension fund, KWAP stands ready to
support all government efforts related
to pension reforms and endeavours to
contribute impactfully to address this
important economic agenda.
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RISK MANAGEMENT

The Principles on Good Governance
for Government-Linked Investment
Companies (PGG) was launched by
the Ministry of Finance on 15 April
2022, with the primary goal to enhance
the governance and sustainability
standards and practices across all
GLICs, including KWAP.

Good governance is fundamental to
shape the culture of an institution as
well as the behaviour of individuals.
It is also essential that the leadership
of institutions promote integrity,
accountability, respect for the rule of
law and transparency in order to build
confidence and trust of stakeholders.

To conform with the PGG
requirements, we had initiated a
project to identify gaps and develop
action plans to address them. As
at 31 December 2023, KWAP had
completed 97% of the identified
action plans and aims to fully conform
by the end of 2024, well ahead of the
15 April 2025 deadline.

To address emerging sustainability
risks, the Enterprise Sustainability
Governance Framework and
Sustainability Risk Policy were
the latest additions to our arsenal
of risk management tools. These
frameworks are crucial for embedding
sustainability risk into our Enterprise
Risk Management (ERM) process,
enabling a systematic approach to
identifying, assessing, and responding
to sustainability risks in investments
and business operations, ensuring
our sustainability objectives are met.

ENRICHING ACCOUNTABILITY AND INTEGRITY

INTEGRITY AND GOVERNANCE

In our relentless effort towards
creating a culture of integrity in
KWAP, | want to emphasise that the
fight against corruption is everyone’s
responsibility and paramount in
upholding KWAP’s “zero tolerance to
corruption” principle.

Everyone’s commitment to act against
corruption through whistleblowing
channels as well as participation
and support in the implementation
of other anti-corruption controls and
measures, plays a vital role in our
ongoing efforts to safeguard KWAP’s
business and our reputation as a
trustworthy organisation that is built
on the values of good governance,
transparency and accountability. In
line with this, | am happy to share
that the Malaysian Anti-Corruption
Commission (MACC) has reclassified
KWAP as a Low-Risk organisation in
terms of our exposure to corruption,
which is the best rating for such
assessment.

KWAP had also
conducted its

successfully
second-year ISO
37001 Anti-Bribery Management
System (ABMS) surveillance audit
on all four audited sites, with no
non-conformance report for two
consecutive years.

Accountability is the bedrock upon
which good governance stands. As
stewards of pension funds, we bear
the responsibility of managing assets
with diligence and integrity. Every
decision we make, every investment
we undertake, must be held to the
highest standards of accountability
and integrity. This commitment is not
just a duty — it is our pledge to those
who have entrusted us with their
financial future.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH

OTHER INFORMATION

ACKNOWLEDGEMENTS

I would like to extend my heartfelt
gratitude to my fellow Board members
and KWAP Investment Panel members
for their unwavering dedication
and insightful contributions. Your
commitment has been instrumental
in guiding KWAP towards continued
success.

| am also delighted to welcome
our new board members, Datuk Dr
Shahrazat Haji Ahmad, Datuk Ahmad
Terrirudin Mohd Salleh, Puan Nor
Yati Ahmad and Dato’ Maznah Abdul
Jalil. We are excited to have you on
board and look forward to the fresh
perspectives and innovative ideas
you will bring to the table.

| would also like to acknowledge the
meaningful contributions of Dato’
Sri Sharifah Sofianny Syed Hussain,
Datuk Siti Zainab Omar, Datuk Dr.
Yacob Mustafa, Dato’ Anis Rizana
Mohd Zainudin @ Mohd Zainuddin
and Dato’ Mohd Shaiful Ibrahim who
have respectively retired and resigned
as Board members during the year.
| offer my deepest appreciation for
your service and leadership. Your
efforts have significantly shaped
KWAP’s direction and achievements.

Lastly, | would like to extend a special
thank you to our Chief Executive
Officer. Your exceptional leadership
and vision have been pivotal in
making KWAP future-proof, and we
are immensely grateful for your hard
work and dedication.

DATUK JOHAN MAHMOOD
MERICAN
Chairman
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MESSAGE FROM THE
CHIEF EXECUTIVE OFFICER

©

Weighted Average SLA Score

AL
=

Net Income

Pension Recipients in 2023
(+2.8% from 2022)

KWAP is currently in Phase 3 of its Strategic Plan, known as Vision 2025 (2020 - 2025). Based on this
vision, KWAP aspires to be the leading retirement partner that seeks to enrich members’ retirement
experience on top of growing assets sustainably. To realise this, a host of targets have been set for
the year in supporting the long-term strategic objectives and target outcomes of Vision 2025.

12

KUMPULAN WANG PERSARAAN (DIPERBADANKAN) 1 INTEGRATED REPORT f1Z&]



ENRICHING PERFORMANCE AND COMMITMENTS

Notably, we have embarked on the
journey of producing an integrated
report. We believe that integrated
reporting will improve the quality of
information available to our valued
stakeholders and that the cycle of
integrated reporting and thinking
will enhance our value creation and
sustainability commitments.

FINANCIAL PERFORMANCE

As at 31 December 2023, KWAP fund
size grew to approximately RM169.82
billion from RM158.10 billion in 2022.
If we include the RM20.50 billion
government  withdrawal between
2018 and 2023, KWAP’s accumulated
adjusted fund size would be RM190.32
billion, which is 95% of the 2025
target of RM200 billion accumulated
adjusted fund size.

In 2023, KWAP recorded total return
represented by Time-Weighted Rate
of Return (TWRR) of 8.2%. On the
same note, KWAP achieved a Net
Income of RM9.65 billion and a Total
Comprehensive Income of RM12.03
billion in 2023. This commendable
performance was primarily driven
by the resilient performance from
international equity asset class
that proves the success of our
diversification strategy as evidenced
in KWAP’s Strategic Asset Allocation.

PENSION OPERATIONS

KWAP currently serves 790,772
pension recipients throughout
Malaysia, 2.8% higher or 21,825 more
pension recipients as compared to the
previous year. In 2023, our pension
services achieved a stellar weighted
average SLA score of 99.4% and
has continuously outperformed the
Performance Threshold of 95% as
required by the agency agreement
signed between Goverment of
Malaysia and KWAP.

To further embrace digitalisation, we
have introduced a pilot project toinstall
biometric devices at dialysis centres.
As at 31 December 2023, we have

Wy~
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successfully installed 50 biometric
devices at selected dialysis centres
across Klang Valley which saw its
immediate benefit by processing over
17,000 verifications by the pensioners
and eligible pension derivatives since
its deployment in November 2023.

TERAS 5

| am also pleased to share that
TERAS 5 - KWAP Transformation
Plan is progressing smoothly
enterprise-wide, currently at 85%
completion. With our collective effort
and teamwork, | am confident that we
will achieve full implementation by the
end of 2024.

PEOPLE

Human capital remains one of the
key enablers of our success. We
consistently emphasise the value of
lifelong learning and remain committed
to talent development, demonstrating
our dedication. KWAP employees are
strongly encouraged to further their
studies through enrolment in KWAP’s
Education Assistance Scheme (EAS).
We believe that having a highly skilled
talent pool is crucial for taking KWAP
to new heights.

In 2023, a total of 23 employees
completed their studies successfully,
andanother13employeesarecurrently
actively pursuing professional and
tertiary-level programmes ranging
from CFA, PKMC, ACCA, BSC
and MSC provided under the EAS
programme.

DIGITAL

KWAP is also committed to
maintaining cutting-edge information
technology systems to better enable
our team in creating value. To this, we
had also progressed significantly from
our Digital Transformation Roadmap.
In 2023, we established KWAP Cloud
Governance Framework and Policy as
well as data governance framework
and enhanced cyber security
measures. Our average phish-prone

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH

OTHER INFORMATION

percentage is assessed to be at
2.5%, much lower than industry
average of 10%. This is attributed
to our extensive training sessions
that emphasise on cyber security
awareness.

| am also happy to share that
KWAP digital team had received the
Information Technology Recognition
Award during the year, at the 40th
ASEAN Social Security Association
(ASSA) Seminar and Board Meeting.
This prestigious recognition is
awarded to them for their project
submission titled Implementation
of KWAP’s Robotic Processing
Automation (RPA) named TESSA in
its daily operations.

SUSTAINABILITY

Sustainability has always been at
the core of our purpose. KWAP
acknowledges that our investee
companies may be at different stages
in the journey towards embracing ESG
and sustainability. Our stewardship
activities are therefore primarily
aimed at sustainable long-term value
creation and this also extends to our
investee companies.

In January 2023, we have made
five sustainability pledges as
follows:

e PLEDGE 1
Advocate of Social Agenda

e PLEDGE 2
Empower Partnerships for
Collective Action

e PLEDGE 3
Net Zero Portfolio by 2050

e PLEDGE 4
Increase Investment in
Transition Assets to RM20
Billion by 2030

e PLEDGE 5
Enhance Sustainability
Governance
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MESSAGE FROM THE
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This commitment is driven by our
determination to mitigate the most
severe consequences of climate
change, to safeguard the habitability
of our planet, and to advocate for
responsible and fair practices for
responsible long-term value creation.
We have also strategically prioritised
six UNSDGs as the guiding principles
of our Sustainability Roadmap,
namely UNSDG 3: Good Health and
Well-Being, UNSDG 7: Affordable
and Clean Energy, UNSDG 8: Decent
Work and Economic Growth, UNSDG
12: Responsible Consumption and
Production, UNSDG 13: Climate
Action and UNSDG 17: Partnerships
for the Goals.

In October 2023, KWAP Board
approved KWAP’s Sustainability Risk
Framework and Policy that aims to act
as a guardrail for KWAP Sustainability
Roadmap, supporting KWAP’s
sustainability commitments to deliver
five Sustainability Pledges and seven
Target Outcomes. The seven Target
Outcomes are as follows:

® Increase Investment in Transition
Assets to 10% of Fund Size by
2030

* Net Zero Portfolio by 2050

e Impact Investing up to RM1.5
billion by 2025

e Enterprise Living Wage Policy by
2025

e 30% Women in Senior Management
by 2023

¢ Enterprise Sustainability Governance
Framework by 2023

e ESG KPIs for Board and Senior
Management and reporting
compliance guided by ISSB by 2025

We firmly believe that ESG integration
is a mandatory and important part of
the journey to a sustainable future.
Hence, integrating sustainability
practices across our investments and
operations is of utmost importance.

By driving investments in transition
assets and harmonising both
KWAP’s Enterprise and Investment
Decarbonisation Strategy, we aim
to support Malaysia’s Net Zero
commitment and make a positive
impact in safeguarding our planet’s
future. Towards this end, we have
completed and reviewed our carbon
emissions baseline to chart transition
plans for decarbonisation.

Positive sustainable impact also
enhances our reputation as a socially
responsible organisation, mindful
of creating long-term value for our
stakeholders. Through responsible
investing, we are not only ensuring
long-term financial security for our
beneficiaries but also playing a
pivotal role in shaping a better future
for Malaysia and the world at large.
Venturing beyond traditional ESG-
related compliance measures, we
have made our inaugural investment
into the impact investing space by
investing in companies that use
market-based solutions to address
social and environmental challenges.
This is driven and guided by several
UNSDGs with a specific focus on
domestic markets.

IN CONCLUSION

In conclusion, 2023 has been a
year of significant progress and
transformation for KWAP. Our
steadfast commitment to continuous
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improvement and sound governance
has fortified our position as a
renowned pension sovereign wealth
fund. As we advance into the future,
we remain dedicated to enhancing
our value creation, addressing
emerging risks and fostering a culture
of excellence.

Our achievements in financial returns,
digital transformation, stakeholder
engagement and sustainability
agendas are testaments to our
resilience and forward-thinking
approach. We are confident that
these efforts will continue to drive
sustainable growth and value for
our stakeholders. Together, we
will navigate the complexities of
the evolving landscape and build a
stronger, more resilient pension fund
for the years to come.

Before ending my statement, |
would like to extend my gratitude
and appreciation to the Chairman,
Board members and the Investment
Panel members for their unwavering
support during another yet
challenging year. | would also like to
express my gratitude to our dedicated
employees for their commitment and
hard work throughout the year 2023.
Your efforts to deliver value to our
stakeholders at every touchpoint are
deeply appreciated.

KWAP remains steadfast to be true
to all our stakeholders and uphold
our slogan as Your Retirement
Companion.

DATUK HAJAH NIK AMLIZAN
MOHAMED
Chief Executive Officer
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ENRICHING THE FUTURE

ABOUT KWAP

VISION

ENRICHING NATIONAL PROGRESS

ENRICHING STAKEHOLDER VALUE ENRICHING SUSTAINABLE IMPACT

To be the trusted retirement fund that supports nation building by innovatively delivering

sustainable benefits

MISSION

To optimise investment returns and deliver excellent services by adopting best practices in

meeting the key stakeholders’ commitments

VALUES

&

B @y &

LEADERSHIP
An ability to lead oneself and lead others in order to
continuously improve

EXCELLENCE & ACHIEVEMENT
Achievement that is attained through excellence

TEAMWORK
Working together to provide efficient and effective outcomes
for each stakeholder

STAKEHOLDER ORIENTATION
A focus on all our stakeholders such as the Government and
retirees

ACCOUNTABILITY
Taking responsibility for our actions

CONTINUOUS LEARNING & INNOVATION
To be innovative and constantly learn from our challenges
and our achievements

INTEGRITY
An expected internal trait of strong morals and principles

ESTABLISHMENT

Under the Retirement Fund Act 2007 (Act 662), replacing the Pensions
Trust Fund Act 1991 (Act 454), KWAP was incorporated on 1 March 2007.

FUNCTIONS

e  Administration, management and investment of the Fund in equity,
fixed income securities, money market instruments and other forms of
investment as permitted under the Retirement Fund Act 2007 (Act 662)

e Management of contributions from the Federal Administration,
Statutory Bodies, Local Authorities and other agencies

e Management and payment of pension
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MANAGING CONTRIBUTIONS

The Federal Government contributes 5%
of the total annual budgeted emolument
of Federal Government employees whilst
Statutory Bodies, Local Authorities and
Agencies contribute 17.5% of the basic
salaries of their pensionable employees to
KWAP on a monthly basis.

SETTING INVESTMENT POLICY AND
GUIDELINES

The Investment Panel is responsible for
setting and reviewing periodically KWAP’s
Investment Policy and Guidelines and
subsequently makes recommendations
to the Board for approval. The Investment
Policy and Guidelines is a document that
governs KWAP’s investment activities.

INVESTMENT MANAGEMENT AND
MONITORING

The Fund is invested in asset classes in
accordance with KWAP’s Strategic Asset
Allocation. The investment activities of
the Fund are carried out by a team of
competent and experienced investment
professionals.

The status and performance of KWAP’s
investments are reported monthly to the
Investment Panel and the Board. The
performance analysis includes relative
performance against benchmark indices
as well as absolute target returns for each
of the asset classes.
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KWAP WITHIN MALAYSIA’S PENSION SYSTEM

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH

OTHER INFORMATION

Policy Setting

Member
Contribution
Collection

Investment
Management

Investment
Policy &
Guidelines

Benefit
Payments

Members
Administration

Set policy for Manage Set investment Execute Manage Manage
pension or collection of policy and investment members’ financial
provident fund members’ monitor management accounts administration
contributions performance and payment
PENSIONABLE Treasury Appointed Agent by the Federal
CIVIL ¢ Financial Administration
SERVICE impact
calculation
e Approve EPU A
policies
€A KWAP
and review
policies ‘
PSD
e Develop
and review
policies
ARMED MINDEF f eterans Affa »
FORCES ll')e?,\i/ee\l’vo Fr’)c?lri]cciles e Collection of contribution from armed forces e Communicate with retirees
personnel and the Federal Administration e Benefits calculation
Calculation of LTAT refund to KWAP e Disbursement of withdrawals
Communication with active members ¢ Transfer of refunds to KWAP
Administration of members’ account balance
PRIVATE EPF I I I
SECTOR Provide A KWSP
AND NON- policy input 11"5
PENSIONABLE U EPF
CIVIL SERVICE
Legends: Treasury: Treasury, Ministry of Finance  MINDEF: Ministry of Defence EPF: Employees Provident Fund

PSD: Public Services Department LTAT: Armed Forces Fund Board

INVESTMENT PHILOSOPHY AND ESG BELIEFS

KWAP believes that alpha opportunities exist as markets are not always efficient. As such, we shall pursue active
strategies in asset classes where it holds strong alpha convictions in and/or in opportunities in which we believe we are
capable of exploiting directly or indirectly. Passive strategies shall be adopted when there is weak conviction that active
management can add value.

In the context of ESG, KWAP shall, where possible, refrain from investing in companies, which may undermine or
compromise our commitment and progress on responsible investing and ESG and/or whose business activities have
reputational risk or adverse impact on KWAP.

KWAP believes that ESG integration is a journey to a sustainable future. We acknowledge that companies may be at
different stages in the journey towards embracing ESG and sustainability. KWAP’s stewardship activities are therefore
primarily aimed at long-term value creation with our investee companies.
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& Kwap

ORGANISATION CHART

Investment

Panel ol

Nomination and
Remuneration
Committee

Board Risk and
Compliance
Committee

Board
Procurement
Committee

Board Audit
Committee

Board Integrity

Chief Executive Committee

Officer

Retirement Strategy and
Services Services
Portfolio - Risk
— Corporate Corporate Digital Strategy
— Strategy and — Contribution — — ; Management
Eeseael Treasury Strategy and Services and Compliance
B Equit Pension | Accounts and Strategic Integrity and |
quity Services Finance Communications Governance
&
o
“E’ | — Customer Investment Group Legal Internal
£ Experience Operations Services Audit
2
[
(a]
— Infrastructure 1 UL
Resource
— Private Equity
— Real Estate
Investment | Retirement | q | Digital Business __|
S — Procurement Secretarial Systems
Retirement )
Iicsimen M Services e — Digital Security —
Excellence Excellence
Excellence
Digital Data
Management
Digital
Infrastructure
Legend:  —— Reports directly - Reports administratively
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CORPORATE STRUCTURE

Property Investment

g Malaysia

100.00% Harta Integra Berkat Sdn Bhd
100.00% Capsquare Tower Sdn Bhd
100.00% Harta Rini Sdn Bhd

@ Australia

100.00% KWAP MIT 3
100.00% KWAP MIT 4

L3 . -
* United Kingdom
<>

99.60% Prima Harta (Jersey) Unit
Trust

100.00% Prima Harta U (Jersey)
Limited

100.00% Prima Harta 2 (Jersey) Unit

Trust

Prima Harta 4 (Jersey) Unit

Trust

100.00% Prima Harta 4U (Jersey)

Limited

Prima Harta 5 (Jersey) Unit

Trust

100.00% Prima Harta 5 (Jersey)
Limited

99.99% Prima Harta 6 (Jersey) Unit
Trust

100.00% Prima Harta 6 (Jersey)
Limited

. Germany

100.00% Prima Harta 3 (Lux) S.ar.l.

99.60%

99.80%

&

100.00% KWEST Sdn Bhd

&

| 2

K
K=

Property Development

Malaysia

20.00%

ACTIVE

Malaysia

e Compass IP Sdn Bhd
® Persada Mentari Sdn Bhd

Management Services

United Kingdom

100.00% Prima Ekuiti (UK) Limited

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH

OTHER INFORMATION

Infrastructure and
Services

s

Malaysia

5.83% Aerodyne Ventures Sdn Bhd
5.29% edotco Group Sdn Bhd
L b
— uxembourg
45.00% Vantage Solar Investment

Sar.l.

g Malaysia

20.70% Asia Pacific Education Group

Notes:
joint ventures.

Refer to Note 11 to 13 of KWAP Financial Statements FY2023 for complete list of KWAP’s subsidiaries, associates and
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OUR VALUE CREATION MODEL

The availability and quality of our inputs...

VISION: To be the trusted retirement fund that supports nation building

e Allocation of Statutory Funds: RM28.50 billion
e Pension Contributions: RM64.07 billion
¢ Reserves and surpluses: RM77.25 billion

@ Financial Capital

Our capital base, reinvested income and contributions from
Federal Government and employers.

¢ 14 media initiatives including three major events
namely launching of Dana Perintis, Karnival
Our intangible assets, brand, reputation, innovation capacity, MyPesara and Contributors’ Forum

knowledge and expertise, as well as strategic partnerships e New tagline Your Retirement Companion
that underpin our competitive advantage.

G Intellectual Capital

@ Manufactured Capital ¢ IT systems: RM4.62 million

e Computer software: RM9.45 million
Our business structure and operational processes, including

our fixed assets such as information technology (IT) systems
that form the foundation for value delivery.

. e A vibrant culture built on Purpose, Trust and Camaraderie
Human Capital
e A workforce of 723 KWAP employees:
Our employees, corporate culture, collective knowledge, - RMB3.30 million spent for training and skills
competencies and experience serve as pillars to drive development
innovation, collaboration and organisational effectiveness. - RMB90k invested in Education Assistance Scheme (EAS)

- RM153.18 million total salaries and benefits paid

e RM2.47 billion high-impact investments approved
including RM500 million allocated for Dana Perintis

Stakeholder relationships, including the communities of e RM7.98 million invested for Malaysian Graduates in

@ Social and Relationship Capital

interest are integral to our operating environment, and we MySTEP programme

recognise the role that we need to play in building both a e RM286k invested in Social Impact Initiatives covering
thriving nation, society as well as a robust and strong capital community well-being

market. ¢ Donated RM1 million to the Tabung Akaun Amanah

Kemanusiaan Rakyat Palestin
e RM913k allocated for Jelajah MyPesara

@ Natural Capital e RMS357.01 million invested in renewable energy
The direct use of natural resources and the footprint we leave
on the environment through our investment activities and
operations, including energy, water and climate, as well as
our influence through our business practices.

¢ Five investment properties are green-certified
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enable us to execute our strategy...

by innovatively delivering sustainable benefits.

18

Strategic Asset Allocation
that maintains a well-diversified g
portfolio to generate sustainable
long-term risk-adjusted return.

=8 fe]

Brand Strategy Roadmap

Thought Leader Framework

L2ol

Digital Transformation
Roadmap

TERAS 5 ° VISION
ENABLERS 2025
@ Future-Ready
Organisation

People Strategy

Impact Investing Initiative

Customer Experience
Framework

Brand Strategy Roadmap

Sustainability Roadmap &"'
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OUR VALUE CREATION MODEL (CONTINUED)

VISION: To be the trusted retirement fund that supports nation building

driving business activities that deliver mission-driven services...

GOVERNANCE

T
Pension

Management
® 790,772

pension recipients

&

.0

x §
o og
o 3£
=l So¥
= Eo
3
o

Investment Management
e Total fund size RM169.82 billion

* RM128.40 billion of domestic
investment portfolio

s
RISKs anp opporTUNT®

* Scopes 1, 2 and 3 carbon emissions baseline was established from Financial Year 2022 data
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@ Financial Capital

e RM09.65 billion Net Income and RM12.03 billion Total
Comprehensive Income recorded

e RM3 billion withdrawn by the Federal Government to assist
in funding of partial pension payments

¢ 8.2% annualised TWRR

* 5.1% annualised TWRR over 10-year rolling period

G Intellectual Capital

¢ Recipient of 3 categories in HR Excellence Awards 2023,
2 categories in Employer Experience Awards 2023 and ASSA’s
Information Technology Recognition Award

@ Manufactured Capital

¢ 100% business system availability

e 2.2% average phish-prone percentage against industry
average of 10%

@ Human Capital

e 11 culture-related activities organised
¢ 110.5 average learning hours per full-time employee recorded
e 23 EAS participants completed studies

@ Social and Relationship Capital

® 99.4% weighted average SLA Score

e 484 Malaysian graduate trainees placed and 1,503 MySTEP
employment created since programme establishment

e Over 8,000 participants benefitted from Jelajah MyPesara
and Pensioners’ Engagement Programmes across 40 locations

@ Natural Capital

* Total Scope 1 emissions: 38.57 tCO,e*
* Total Scope 2 emissions: 550.82 tCO,e*
¢ Total Scope 3 emissions: 6,368,642.70 tCO e*

e 342.63 GWh renewable energy generated from large scale
solar photovoltaic (PV) power generating projects, sufficient
to power approximately 92,602 households annually

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH

OTHER INFORMATION
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and values... for our stakeholders.

by innovatively delivering sustainable benefits.
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OUR STRATEGY

VISION 2025

Since KWAP’s inception in 2007, we are currently towards the end of the Wave 3 (2020 — 2025) of our transformation
journey, or collectively known as Vision 2025. Vision 2025 has outlined three strategic objectives to be achieved by
end of 2025:

e To be the sole pension manager for the public sector
¢ To be the leading retirement partner that seeks to enrich members’ retirement experience

e To grow asset sustainably

In 2023, our focus centered on the following five strategic focus to bolster long-term strategic objectives

towards realising Vision 2025:
o1 o2 © 04 05

2023 Elevate our role Strengthen Refine Implement Establish
STRATEGIC in the public strategic investment corporate knowledge
FOCUS sector retirement | communication strategy and sustainability management
ecosystem and brand enhance initiatives infrastructures to
towards nation awareness capabilities including fortify our role as
building amongst ESG investing a thought leader
stakeholders commitments
° Structure
LT Value-chain based organisational structure
Process
@ Improvement and simplification of end-to-end business process
TERAS 5 L
ENABLERS @ (g Dwotal _
Future- P Enterprise-wide digitalisation, automation and data management strategy
Ready PR Governance
Organisation Strengthen group governance and oversight of subsidiaries framework with effective
compliance
People

culture organisation

Cultivation towards continuous employee empowerment, effective talent management and

25



N, P
e KWAP ENRICHING THE FUTURE ENRICHING NATIONAL PROGRESS ENRICHING STAKEHOLDER VALUE ENRICHING SUSTAINABLE IMPACT

OUR STRATEGY (CONTINUED)

With the Wave 1 (Gearing Up) of TERAS 5 approaching the end, we have commenced Wave 2 (Scaling Up) of the programme.
As at 31 December 2023, TERAS 5 had completed 85% of the planned initiatives well ahead of schedule. This progress
lays a solid foundation for KWAP to pursue crucial strategies in achieving Vision 2025. For each of the five key focus areas
mentioned earlier, we have implemented the following strategic initiatives:

New Investment Paradigm and Investment Diversification Growth Initiatives

» Related » 2023 Construct a diversified portfolio curated towards growth-oriented assets, focusing
Capital Strategic on higher returns and more efficient utilisation of risk appetite.
Focus e Establish a Dana Perintis for Impact Investing.
@ @ @ e Diversify portfolio with higher allocation to private market portfolios.
¢ Maximise risk tolerance limit to enhance expected returns from the investment
portfolios.

Implementation of Customer Experience Framework

» Related » 2023 Strengthen customer relations via enhancement of customer communication
Capital Strategic channel and engagement.
Focus

D 00

Implementation of Brand Strategy Roadmap

» Related » 2023 Execute a structured Public Relation Media Programme for 2023.
Capital ?:)f:zg'c e Organise a series of major engagement events, physical and virtually, to

targeted stakeholders to enhance KWAP’s brand value and increase influence.

o o2

Implementation of Thought Leader Framework

» Related » 2023 Establish methodologies and approach for Thought Leader content creation.
Capital Strategic

Focus Release of Thought Leader publications in collaboration with domestic or global

institutions within the pension, ageing and/or social security industry.

CAPITALS
Financial Intellectual Manufactured Human Social & Relationship Natural
Capital Capital Capital Capital Capital Capital
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Implementation of Digital Transformation Roadmap

» Related
Capital

©

» 2023
Strategic
Focus

00
©

Re-establish Core Pension System Project, SUPER.
Establishment of Data Governance Framework.

Replacement of key business systems.

Implementation of Corporate Sustainability Initiatives

» Related
Capitals

oD
vc)

> 2023
Strategic
Focus

00
00

Establishment of KWAP GHG Emissions Baseline.
Establishment of KWAP Enterprise Sustainability Governance Framework.
Integration of ESG considerations in investment processes and total portfolio.

Development and launch of KWAP's inaugural Sustainability Report.

Implementation of People Strategy related initiatives

» Related
Capital

vc)

» Related
Capital

All Capitals

» 2023
Strategic
Focus

00
00

Effective talent management initiatives by undertaking succession planning for key
and critical position.

Enhance recruitment process to focus on efficient service delivery.
Review and enhance overall performance management system.

Improve workplace infrastructures to ensure the readiness on the future of work
environment.

Strengthen Group-wide Governance and Risk Management

» 2023
Strategic
Focus

00
00

Review and assessment of Board and Investment Panel-related policies.
Ongoing implementation of ISO 31000:2018 - Risk Management.
Enhancement of Audit Methodology Guideline.

FY2023 STRATEGIC FOCUS

@ Elevate our role in the public sector retirement ecosystem towards nation

building

00

Strengthen strategic communication and brand awareness amongst stakeholders @ Establish knowledge management infrastructures to fortify our role as a thought

Refine investment strategy and enhance capabilities

@ Implement corporate sustainability initiatives including ESG investing
commitments

leader
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OUR STAKEHOLDERS

STAKEHOLDER ENGAGEMENT

Stakeholder engagement is a cornerstone of our commitment to transparency, accountability and responsible business
practices at KWAP. We recognise that our actions as an institutional investor can have far-reaching implications for a wide
range of stakeholders, including our pensioners, contributors, employees, partners, communities and the environment.

In this section, we will provide a brief overview of our approach to stakeholder engagement, outlining our commitment to
fostering open and meaningful dialogues with all those who have a vested interest in our operations. We will discuss the
channels and mechanisms through which we engage with our stakeholders, our dedication to actively listening to their
feedback, and how we incorporate their perspectives into our decision-making processes.

Our stakeholder engagement efforts reflect our core values and our mission to secure the retirement income of public
service employees whilst promoting sustainable practices and ethical conduct. We view our stakeholders as essential
partners on our journey towards a more sustainable and prosperous future.

OUR STAKEHOLDERS, THEIR NEEDS AND EXPECTATIONS

X~
Q I ) Government of Malaysia
Z N\

Provides strategic direction, develop
and review pension policies, .
sets regulatory requirements and
monitors the Fund’s performance to
ensure alignment with government .
objectives.

Area of concern/interest: Method of Engagement:
Financial  performance and ¢ Dialogues

stability of the Fund including e Meetings

funding ratio

Alignment  with  government

policies and objectives

e Governance and well-being of

Oversees pension benefits of public

service employees, ensures the
timely and accurate disbursement of
pension payments, and collaborate
with the Fund on matters related to
pension administration.

the Fund

Transparency and accountability
in fund management
Contributionto nationaleconomic
stability and development

Social impact and welfare of the

Rakyat

Timely and accurate
administration of pension
payments

Communication and support for
pension recipients

N/
e@ Contributors
A

As the employer of public service
employees, contributes to the Fund
based on pre-determined rates
pursuant to the Statutory and Local
Authorities Pension Act 1980 (Act
239).

Area of concern/interest:

Ease of Contribution Process
Employee Engagement and
Communication

Regulatory Compliance
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Method of Engagement:

e  Website and social media
Surveys

Forums

Visits
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v
@% Pension Community
A

The pension community includes
pension recipients and the Congress
of Unions of Employees in the Public
and Civil Services (CUEPACS) that
represents the interests of pension
beneficiaries.

Area of concern/interest:

Timely and accurate
administration of pension
payments

Communication and support for
pension recipients

Customer experience
Value-added offerings i.e.
education on retirement planning
and financial literacy

Trust and confidence in the
pension fund’s management and
governance

Method of Engagement:

* Website and social media

e Call centre

e MyPesara App

e Corporate social events
and outreach programmes

\/
@@ Investment Community

The investment community
encompasses various entities involved
in financial markets and investment
activities related to the Fund such as
external fund managers, custodians,
investee companies, stock exchange
and institutional investors.

Areas of Interest/Concerns

Investment belief, strategy and
performance
Corporate

engagement
Sustainable and
investing policies

governance and

responsible

Method of Engagement:

e Meetings

e Dialogues and
conferences

e Working groups

e ESG conferences

v O\—D
&> Local Community
sl

The local community may be affected
by the Fund’s investment activities,
corporate social responsibility
initiatives and may provide input on
community-related issues.

Areas of Interest/Concerns

Sustainable and
investing

Social impact and welfare of the
rakyat

Transparency and accountability
in fund management

Financial  performance and
stability of the Fund

responsible

Method of Engagement:

e Published reports
e Website and social media

N/
@ Employees
7\

Indispensable  assets vital for
executing the Fund’s strategies
and to achieve its vision as well as
mandate.

Areas of Interest/Concerns

Workplace environment, culture,
arrangement and  work-life
balance

Corporate values, governance
and integrity

Compensation, benefits, career
development and advancement
Recognition and appreciation
Diversity, equity and inclusion

Method of Engagement:

e Employees engagement

programme

e  Corporate activities and
trainings

e Quarterly town hall
meetings
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OUR OPERATING ENVIRONMENT

MATERIAL MATTERS

Materiality assessment is a critical component of our corporate strategy at KWAP. It serves as a compass, helping us
navigate the complex landscape of sustainability by identifying the most significant issues that impact our organisation
and our stakeholders.

This strategic tool guides our decision-making, shapes our objectives, and ensures our actions create meaningful impacts.
As a result, we identified the following material matters as those that represent KWAP’s most significant impacts on
economy, environment and society during the reporting year.

Our Board and Senior Management continuously deliberate on these material matters during their meetings as part of
KWAP’s strategy process before approving them as part of the annual business planning process.

MATERIALITY ASSESSMENT PROCESS

Identification Prioritisation

Identify issues that have the Prioritise those which are most

potential to impact the sustainability pertinent in our operating
of our performance, and the environment as material matters.
potential to create, preserve or
erode value for our stakeholders.

IDENTIFIED MATERIAL MATTERS

The operating environment for KWAP and our stakeholders continues to remain volatile, uncertain, complex and
ambiguous. A world of ongoing crises from geopolitical tensions, US Federal Reserve policy expectations, China’s slow
recovery impacting emerging markets’ economic growth and Malaysia’s long-awaited fiscal reforms requires us to refine
our material matters as part of our business planning. They reflect the issues that have the greatest likelihood of affecting
our ability to create sustained value for us and our stakeholders.

w 2

A’

Sustainable Pension Fund

Managing the fund towards achieving optimum Stakeholders

Related Capitals
sustainable returns in accordance with the

Retirement Fund Act 2007 and applicable @@@ 9@@
government  policies, frameworks and/or
guidelines.

CAPITALS

@ Financial G Intellectual @ Manufactured @ Human @ Social & Relationship @ Natural
Capital Capital Capital Capital Capital Capital
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v,
M2 @ Customer Experience
N

Commitment to create a best-in-class customer Related Capitals

experience environment and ensuring service
excellence to our customers. G @ @

Promoting a more transparent, cohesive and Related Capitals
efficient approach in managing corporate
governance with effective guardrails including
investment governance.

All Capitals

Stakeholders

000
=

Stakeholders

All Stakeholders

M4 Future-Ready Operating Model
A’

Acts as the main catalyst and enabler in Related Capitals
realising the end-state of Wave 3 (2020-2025)

under KWAP’s transformation journey. KWAP’s G @ @
enhanced operating model was developed

internally in preparing KWAP to be a future-

ready organisation in accordance with the

developments in the pension ecosystem. It was

established with the aim to elevate five enablers,

namely  Structure, Governance, People,
Processes and Digital.

N/
M5 % Sustainability Pledges

a

Commitment in delivering KWAP’s five Related Capitals

Sustainability Pledges that emphasises
responsible investment. @ @ @ @

Stakeholders

000

Stakeholders

0000

STAKEHOLDERS

Contributors

@ Government of Malaysia
@ Investment Community

Local Community

00

00

Pension Community

Employees
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v,
M6 @ Industry Presence
A

Recognition as a respected thought leader
amongst peers to support sustainable nation
building in socioeconomic development,
specifically on sustainable retirement and
investing agenda.

Related Capitals

e Jvc Jorg

Stakeholders

000

v,
M7 % People Development and Well-being
A

Stakeholders

00000

Continuous commitment in supporting nation
building via human capital development for
communities such as pensioners and young
Malaysian citizens.

Equipping our employees with fit-for-purpose
capabilities to become a future-ready
organisation as well as attracting and retaining
the best talent.

Commitment in continued engagements and
Corporate Social Responsibility (CSR) initiatives
as well as providing a healthy work-life balance
and support to employees.

A/

PN

S5

Anti-Bribery and Corruption

Commitment and manifestation of the anti-
bribery and corruption stance

Cyber Security and Data Privacy

Related Capitals

oD

Related Capitals

0

Stakeholders

000

Commitment in combating any cyber security
breaches from external threats.
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Stakeholders
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PRINCIPAL RISKS

The presence of numerous risks may impact the global economy and financial markets in 2024 and beyond. It is,
nevertheless a challenging and intricate task to accurately predict the risk outlook and trajectory for any specific year.
Despite the complexity of the task given the ever-changing business environment and uncertain geo-political outlook on
the global economy, our top-10 principal risks and our strategic responses are as follows:

v
Macro-economic and Geopolitical Risks
7\

Staying vigilant about emerging risks in local
and global markets is crucial as they can
significantly influence our investment activities.
The economic landscape of the world today
continues to be volatile, impacted by the
aftermath of the Covid-19 pandemic, supply
chain disruptions, inflationary pressures as well
as monetary policy uncertainty. Geopolitical
tensions and regional conflicts further
compound uncertainties, emphasising the need
for comprehensive risk management strategies.

Risk Category: Emerging Risk

v
Investment Risk
N

Investment risk, such as market risk, credit risk
and private market risk, refers to the potential for
financial loss or underperformance associated
with investing in a particular asset or investment
strategy. It encompasses various factors,
including market volatility, economic conditions,
regulatory changes and company-specific risks.
For entities like KWAP, the pension fund for
public service employees, investment risk can
significantly impact the ability to meet long-term
financial obligations and provide stable returns
for pensioners, potentially affecting the fund’s
sustainability and the retirement security of public
service employees.

Risk Category: Traditional Risk

Our response:

Conduct internal periodic/regular assessments for risk
due to economic factors and the potential impact to the
investment.

Conduct periodic engagement with external fund managers
and other Government-Linked Investment Companies to
stay abreast of economic forecasts and industry outlook.
Continuously enhance our investment processes, including
the integration of ESG into all investment activities.
Establish key economic indicators/triggers to monitor initial
signs of economic uncertainties.

Our response:

Develop a strategic asset allocation that aligns with our
overall risk appetite statement.

Adopt diversification as a risk management strategy to
reduce unsystematic risks particularly for concentration of
geographical and asset types.

Implement a rigorous fund manager selection and
investment strategy evaluation process.

Implement various risk limits including value-at-risk
limit, modified duration limit, concentration risk limit,
counterparty risk limit and issuer risk limit to manage risk
of our investment portfolio.

Employ derivatives to hedge and mitigate volatilities on
our investments.

Proactively conduct periodic stress testing exercises
to assess our investment portfolio’s vulnerabilities to
historical stressed market events as well as ‘what-if’
scenarios.

Establish a thorough credit analysis process which
includes credit ratings monitoring, credit evaluation and
credit review.

33



N,
L 4

KWAP

ENRICHING THE FUTURE

ENRICHING NATIONAL PROGRESS

ENRICHING STAKEHOLDER VALUE ENRICHING SUSTAINABLE IMPACT
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X &
Operational Risk
&

Our response:

Operational risk is the risk of loss resulting from
inadequate or failed internal processes, people,
systems or from external events that impact the
aforesaid. It encompasses a wide range of risks
associated with the day-to-day operations of
an organisation which includes but not limited
to fraud, physical damage, business disruption,
transaction failures, legal and regulatory
breaches as well as employee health and safety
hazards. It may also impact other risks such as
KWAP’s reputational risk.

Risk Category: Traditional Risk

Business continuity risk are risk of unexpected
events and potential threats that could adversely
affect KWAP’s ability to continue the critical
business operations and deliver its product and
services to meet the needs and expectations
of its stakeholders. The threats may include
failure in internal systems or human error,
cyber attacks, pandemics or natural disaster,
which may cause financial losses, damage to
reputation, regulatory non-compliance and
decreased stakeholder confidence.

Risk Category: Traditional Risk

Implement a robust and sound internal control
environment throughout the organisation.

Cultivating a tone-from-the-top culture that prioritises
compliance with regulations and ethical behaviour.
Reinforcing strong governance in operations through
internal policies, guidelines and standard operating
procedures.

Utilise Operational Risk Event (ORE) Reporting to
effectively respond and manage operational losses arising
from the actual or potential risk events.

Implement a robust Fraud Risk Management Programme
(FRMP) to identify, assess and manage fraud risk,
including corruption in an optimal manner to ensure
adequate prevention and detection measures in place and
safeguard KWAP’s assets, reputation and stakeholders’
trust.

C Business Continuity Risk

Our response:
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Implement Business Continuity Management (BCM) in
ensuring continuity and recovery of the critical business
process in a timely manner.

Design and test a comprehensive BCM Plan which includes:

i.  Perform planned and surprised BCM exercises involving
critical system and business functions in a live and non-
live environment.

ii. Conduct call tree exercises to test and enhance
communication protocols and response procedures
during simulated emergency scenarios.

ii. Mobilisation of KWAP personnel to alternate site for
the purpose of executing system recovery and critical
business functions.

Conduct annual review of the enterprise Risk Assessment

(RA) and departmental Business Impact Analysis (BIA).
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Sustainability risk is potential threats or
adverse impacts that environmental, social or
governance (ESG) factors pose to the long-term
sustainability and resilience of an organisation’s
operations, financial performance and
reputation. The impacts to sustainability risk are
significant to KWAP as the risk could impact the
investment returns, causing stranded assets
and operational disruptions as well as increase
regulatory and legal risks. By addressing
sustainability risk, KWAP can protect its
investments, comply with evolving regulations
and contribute to a more sustainable economy.

Risk Category: Emerging Risk

ENRICHING ACCOUNTABILITY AND INTEGRITY

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

Our response:

Establish the Sustainability Risk Framework and
Sustainability Risk Policy, as the governing documents
that serve as guardrails for the KWAP Sustainability
Roadmap.

Define measurable Key Performance Indicators (KPI) to
track the performance and sustainability goals of KWAP.
Publish sustainability reports with the progress towards
the set sustainability targets.

Develop sustainability strategies to achieve sustainability
objectives and targets.

Sustainability Risk

v .
Climate Risk

Our response:

Climate risk is potential adverse impacts that
climate change and related environmental
factors pose to businesses, economies, and
communities. These risks arise from the physical
impacts of climate change, such as extreme
weather events, rising temperatures, sea-level
rise and changing precipitation patterns, as well
as transition risks associated with the shift to a
low-carbon economy and the implementation
of climate policies and regulations. Short-term
impacts to KWAP include operational disruptions
and market volatility whilst long-term impacts to
KWAP include strategic shifts in business models
and asset devaluations for not addressing the
climate risk.

Risk Category: Emerging Risk

Embed ESG principles into our investment philosophy
and proactively monitor the impact of climate risk to our
existing portfolio.

Embark on a decarbonisation journey for our investment
portfolio as well as the enterprise.

Allocate an increasing portion for impact investment and
investment in transition assets.
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‘E’ Cyber Security Risk
A

Our response:

Cyber Security risk is potential threats or
vulnerabilities that can compromise the
confidentiality, integrity and availability of
an organisation’s digital assets, information
systems and data. The growing reliance on
technology and digital infrastructure in an
increasingly digital world has increased the risk
of cyberattacks. With technology continuing
to evolve, the risks associated with cyber
security are likely to increase, resulting in
increasing losses due to cyber theft or cyber
terrorism including loss of productivity due to
increased cybercrimes. In addition, the artificial
intelligence (Al) is expected to be widely
adopted by both cybercriminals and those in
cyber security and accelerating change in this
sector.

Risk Category: Emerging Risk

Implements a robust Cyber Security Framework and
Programme to effectively manage risk of cyberattacks
and strengthen the monitoring of security controls.
Establish Cyber Security Incident Response Plan
and perform Cyber Security Incident simulation on
ransomware attack to test the readiness of KWAP in
responding to cyber security threats.

Conduct regular security awareness programmes for
employees such as Security Awareness Training (SAT)
modules and simulated phishing exercises.

Deployment of network detection and response tools to
respond to cyberattacks.

Implement Local Administrator Password Solution (LAPS)
measure to restrict cyber security threat exposure.

\Jg
Compliance Risk
A

Our response:

Compliance risk is the risk of legal or regulatory
sanction, financial loss or loss to reputation
that an organisation may suffer as a result of
its failure to comply with all applicable laws,
regulations, codes of conduct and standards or
good practice.

Risk Category: Traditional Risk
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Establish a Compliance Framework which forms the
building blocks of our compliance function.

Robust compliance process which includes Identification,
Assessment, Attestation, Monitoring and Reporting as
well as Validation.

Tone-from-the-top uncompromising stance on
compliance which expands to all our external fund

managers.
Implement compliance controls such as Chinese
Wall Policy, Automated Self-Compliance Checklist,

Compliance Review Exercises, Risk and Compliance
Visits to EFMs as well as Know Your Counterparty (KYC)
Screening.
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v
@ Reputational Risk
7\

Our response:

Reputational risk refers to the potential for
damage to an individual’s or organisation’s
reputation, credibility or goodwill due to actions,
events, or perceptions. It can arise from various
factors such as ethical breaches, poor customer
experiences, scandals, or negative publicity.
Reputational risk is significant because a
tarnished reputation can lead to lost trust,
decreased business opportunities and long-
term damage to an organisation’s brand and
value.

Risk Category: Traditional Risk

Maintain proactive communication with stakeholders,
including customers, employees and regulators by
providing regular updates and reporting.

Engage in Corporate Social Responsibility activities to
demonstrate KWAP’s commitment to ethical practices,
sustainability, and positive social impact.

Conduct a series of culture-related events to foster a
corporate culture on ethical practices and behaviour to
ensure the employees understand their role in protecting
KWAP’s reputation.

v
People Risk
A

Our response:

People risk refers to the potential for negative
outcomes or losses resulting from the actions,
behaviour, or performance of individuals
within an organisation. This encompasses
a wide range of factors, including employee
turnover, talent shortages, inadequate
training, misconduct and cultural issues.
Managing people risk involves strategies
such as effective hiring practices, training and
development programmes, creating a positive
work environment and implementing robust
performance management systems to mitigate
potential negative impacts on organisational
success.

Risk Category: Traditional Risk

Implement thorough background checks and vetting
processes in the recruitment process to ensure the new
hires align with KWAP’s values.

Provide regular training programmes to enhance
employees’ skills and knowledge to ensure they are well
equipped in performing their roles.

Develop a comprehensive succession plan for effective
transition of key roles whilst nurturing high potential
employees to step into critical positions when required.
Enhance KWAP corporate culture based on purpose,
trust and camaraderie.

For more details on our risk management, please refer to Statement of Risk Management and Internal Control on page 117 to 127.
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OUR SUSTAINABILITY STRATEGY

At KWAP, we recognise that our role as a responsible institutional investor goes beyond financial performance. To fulfil
this role, we seamlessly integrate sustainability principles into every facet of our organisation, guided by our Sustainability
Framework. This framework underscores our dedication to sustainable practices and principles as we strive to create
long-term value for our stakeholders.

Sustainable Future to Fulfil
Stakeholders’ Needs and Nation’s Commitments

KWAP’s Vision, Mission and Values

Q Q GOVERNANCE

________ Enterprise/Investment Enterprise/Investment m

¢ Increase Investment in Transition * |mpact Investing up to RM1.50 * Enterprise Sustainability
: Assets to 10% of Fund Size by billion by 2025 Governance Framework in 2023
Target 2030’ * Enterprise Living Wage Policy * ESG KPls for Board and Senior
Outcomes * Net Zero Portfolio by 2050 by 2025 Management and reporting
* 30% Women in Senior Management compliance guided by ISSB
by 2023 by 2025
........... GOOD HEALTH 'DECENT WORK AND CLIMATE PARTNERSHIPS
. AND WELL-BEING ECONOMIC GROWTH 13 ACTION 1 FOR THE GOALS
Sustainable
Development Goals —/\z\/\v
Guiding

i Principles - ﬁ
ESG Institutions .= PR I Egg;lgr\we;g(‘)er IC s B U RSA
=mE

& Regulators Investment Su;lelclr‘?iaj:grzseslig:‘riti MALAYSIA
Malaysia
; Institutionalise Internal Policies and Guidelines ;
5 for Enterprise and Investment 5
S ]

' Based on 2025 target Accumulated Adjusted Fund Size of RM200 billion, the estimated investment in transition assets amounting to
RM20 billion.
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OUR SUSTAINABILITY STRATEGY (CONTINUED)

Ia‘g Integrating Performance to UNSDGs
(&P . . |
4}/ Whilst we acknowledge the equal importance of all 17 Sustainable Development Goals

(SDGs), we have strategically prioritised six of them, where we perceive our potential to
enact substantial impact through our investment strategies and pension services.

DEVELOPMENT

$:ALS
o

HARNESSING PROSPERITY THROUGH SUSTAINABILITY

KWAP integrates sustainability principles into our business operations, incorporating ESG considerations into
investment deliberations, operational protocols and corporate obligations. This commitment extends to aligning roles
and responsibilities with sustainability objectives whilst optimising investment portfolios to enhance resilience.

GOOD HEALTH
AND WELL-BEING

DECENT WORK AND
ECONOMIC GROWTH

RESPONSIBLE 13 :Iélnll]l;[ 17 PARTNERSHIPS

FORTHE GOALS

These prioritised SDGs have been tactically aligned within our five sustainability pledges
that underpin KWAP’s commitment to responsible investment.

Anchored on five overarching sustainability pledges, this strategy outlines our Sustainability Roadmap for the years
ahead. We are committed to align our investments and operational practices with global sustainability goals. By aligning
our sustainability pledges, we aim to create enduring value for our beneficiaries whilst contributing to a more sustainable
world. This roadmap is not just a strategic initiative, it is a testament to our values and our vision for a better future.

Committed to a sustainable future, these five pledges represent a holistic and responsible approach to sustainability,
addressing not only environmental concerns but also social and governance aspects to position KWAP as the Thought

Leader in sustainable practices.
12% 13 v
O | ©»

PLEDGE 1 ADVOCATE OF SOCIAL AGENDA
Focus Area Key Metric

1. Diversity, Equity and Inclusion (DEI): I

Workplace Gender Equality

Developing a comprehensive DEl policy and
strategy to ensure zero tolerance for discrimination
in the workplace and community.

Human Capital Development:

Investment in leadership development programmes,
prioritisation of employee well-being through
enhancement of employee engagement and
satisfaction.

Community Empowerment:

Active stakeholder engagement for feedback and
strategy adjustment whilst supporting capacity
building in communities for self-sufficiency and
resilience. This is done through collaboration with
NGOs, government agencies and community
organisations.

e Zero tolerance for discrimination in the
workplace and community in our policy.

e 52% of our workforce are women.

Compulsory Training for all KWAP Employees

e On average approximately 10.8 hours of
sustainability-related  trainings for  Senior
Management and related employees conducted
in 2023.

Living Wage Policy

e KWAP’s Living Wage Policy aims to go beyond
the national minimum wage and to provide
employees with an equitable living wage.

40
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CUMATE

EMPOWER PARTNERSHIPS FOR COLLECTIVE ACTION

§ Kcnvor o

>

o

Focus Area

Strategic Collaboration and Engagement:

Foster strong, collaboration relationship with
regulators, corporate governance bodies, other
institutional investors and relevant stakeholders.

Key Metric

Community empowerment initiatives engaged more
than 5,700 stakeholders including pensioners.

Supply Chain Sustainability
e In 2023, 91% of our suppliers are local and we

13 17 Damessaes
'ECONOMIC GROWTH ACTION FORTHE GOALS

&

2. Active Ownership and Stewardship: spent over RM80.41 million on products and
Enhance stewardship effectiveness, beyond services through these suppliers.
investment stewardship and increase focus on
measurable outcomes on pragmatic sustainable
solutions.

3. Supply Chain Sustainability:

Encourage the development of a sustainable supply
chain management ecosystem through advocacy on
circular economy.
3 it [l 8 oo
NET ZERO PORTFOLIO BY 2050 —va /~/|'
(11

1. Sustainable Performance: I.  Portfolio Decarbonisation
Implementing a responsible investing strategy e Embarked on financed emissions measurement
including screening, analysis, due diligence and exercise and set FY2022 as our emissions
monitoring. baseline.

2. Decarbonisation: Il. Forging Partnerships, Advocating Change
Measures to reduce the carbon footprint of the e Active participation in governance-related
investment portfolio whilst ensuring investee councils, such as the Institutional Investors
companies align with KWAP’s net zero targets. Council (IIC) and the Security Commissions Key

CG Stakeholders Group.

3. Stewardship:

Engaging regularly with investee companies to
improve ESG practices, exercising voting rights and
communicating ESG concerns effectively.

e Contributed to sustainability-related working
groups, such as the Joint Committee on Climate
Change (JC3) led by BNM and the SC, as well
as the IlIC/Malaysian Code for Institutional
Investors (the Code) and Sustainable Investing
Platform (SIP).
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OUR SUSTAINABILITY STRATEGY (CONTINUED)

CUMATE 1] Moessaes
ACTION FORTHE GOALS

PLEDGE 4 INCREASE INVESTMENT IN TRANSITION ASSETS TO RM20 BILLION BY 2030 @ @

Focus Area Key Metric

1. Strategic Capital Allocation: e Qur ESG portfolio amounts to 7.0% out of KWAP’s
Allocating an increasing portion of our fund to t9t3| investments. . B
transition assets, focusing on initiatives that support ~ ®  Five out of 21 properties are green certified and four

. : _ properties en route for green certification.
the transition toward§ a sus.talnable, low ca rbon * Received the Building Energy Intensity (BEI) Label
economy and enhancing environmental resilience. for two buildings, which were endorsed by the

This includes investments in green technology and Energy Commissioner under the Ministry of Energy
sustainable industries, aligning with our vision for a Transition and Water Transformation.
greener future. e Achieved GreenRE Platinum Provisional
Certifications under the residential category for
2. Innovative Investment in Sustainability: The Meg and Arica via our real estate development
We focus on identifying and investing in pioneering subsidiary KWEST.

ensures our portfolio not only supports the global RM500 million that focuses on the following sectors:

shift towards sustainability but also benefits from it. - Silver Economy - Energy Transition
- Food Security - Financial Inclusion
- Education - Digital Economy

PLEDGE 5 ENHANCE SUSTAINABILITY GOVERNANCE
Focus Area Key Metric

1. Governance, Compliance and Ethics: e Established the  Sustainability = Governance
Ensuring Board and IP members are equipped in Framework which includes Board and IP-level
governance, compliance and ethics. oversight on implementation of KWAP’s

Sustainability Roadmap, enterprise sustainability-

2. ESG Risk Management: related initiatives, ESG Investment Matters and
Regular assessment and mitigation of ESG risks and sustainability-related risk management framework.
keeping abreast of the evolving ESG regulations and * Incorporated a Sustainability Working Group (SWG)
compliance requirements. that encompasses representatives from various

departments that meets at least once a month with
primary objective to oversee the implementation
of initiatives outlined in KWAP’s Sustainability
Roadmap.

e Established the Sustainability Risk Framework and
Sustainability Risk Policy.

¢ Rolled out KWAP’s inaugural Sustainability Report
FY2023.

e 2.2% average phish-prone percentage against
industry average of 10%.

3. Data Privacy and Cyber Security:
Regular updates and awareness regarding cyber
security threats in compliance with data privacy and
cyber security regulations.

For more details on our sustainability initiatives, please refer to KWAP’s Sustainability Report 2023 available online at kwap.gov.my.
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FINANCIAL CAPITAL

5-YEAR PERFORMANCE HIGHLIGHTS

FINANCIAL PERFORMANCE! 2019 2020 2021 2022 2023
FUND SIZE (RM billion) 147.48 153.82 159.03 158.10 169.82
INCOME AND EXPENSES

Gross Investment Income (RM billion) 6.07 6.81 6.33 7.01 6.75
Operating Expenses (RM million) 302.96 277.13 329.59 336.15 364.03
Net Income (RM billion) 6.67 8.87 9.99 0.26 9.65
Total Comprehensive Income (RM billion) 7.84 8.40 7.28 (0.57) 12.03
FINANCIAL RATIOS

Accounting Rate of Return (ARR) (%) 4.67 5.88 6.39 0.17 5.88
Operating Expenses to Gross Income (%) 4.99 4.07 5.21 4.80 5.39
Operating Expenses to Average Fund Size (%) 0.21 0.18 0.21 0.21 0.22
INVESTMENT RETURNS

Annualised Time-Weighted Rate of Return (%) 6.25 6.74 5.94 1.12 8.22
Annualised Time-Weighted Rate of Return, over a 10-Year

Rolling Period (%) 6.26 6.05 5.99 5.26 5.13
CONTRIBUTION AND WITHDRAWAL

Pension Contribution (RM billion) 2.63 2.46 2.45 213 2.19
Federal Contribution (RM billion) 0.50 0.50 0.50 0.50 0.50
Withdrawal by the Federal Government (RM billion) - 5.00 5.00 3.00 3.00
MANAGEMENT OF FUND

Internally-Managed (%) 87.50 88.27 89.39 89.79 89.55
Externally-Managed (%) 12.50 11.73 10.61 10.21 10.45
Number of Contributing Employers 478 486 485 487 489
Number of Employees of the Contributing Employers 187,684 178,797 178,385 176,913 177,716
Number of KWAP Employees 596 620 617 684 723
Gross Income Per Employee (RM million) 10.18 10.98 10.26 10.25 9.34

@ g é © Accounting
/E7 % & {}ﬂﬁﬂ Rate of Return
Net Operating Total Fund Accumulated 588 0/ 0
Income Expenses Assets Size Withdrawal
Operating

RM9.65 RMO0.36 RM170.23| RM169.82| RM20.50 f\zgf;gsg;’und
billion billion billion billion billion Size
(2022: RM0.26 (2022: RM0.34 (2022: RM160.61 | (2022: RM158.10 | (2022: RM17.50
billion) billion) billion) billion) billion) 0.22%

' Figures are based on KWAP-level performance.
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FINANCIAL REVIEW

The conclusion of the 2023 financial year marked a notable
success for KWAP, amidst a challenging global economic
landscape caused by growing geopolitical tensions and
sluggish recovery. Despite these uncertainties, KWAP
managed to deliver commendable financial results across
all asset classes and major markets.

As at 31 December 2023, KWAP’s fund size grew
to RM169.82 billion, marking a growth of 7.4% from
RM158.10 billion as at 31 December 2022, driven by a
strong performance throughout the year.

Net Income recovered significantly to RM9.65 billion from
RMO0.26 billion a year ago, whereas Total Comprehensive
Income surged to RM12.03 billion compared to a Total
Comprehensive Loss of RMO0.57 billion recorded in
FY2022. These improvements came primarily from the
strong performance of both our equity and fixed income
portfolios which translated into higher net unrealised
gains for our financial assets classified as Fair Value
Through Profit Or Loss (FVTPL) and Fair Value Through
Other Comprehensive Income (FVOCI).

The FVTPL portfolio’s resilient performance recorded
an unrealised gain of RM3.06 billion primarily from the
international market, in line with the S&P500 that indicated
a double-digit return, rising 24.2% year-on-year. KWAP’s
FVOCI portfolio on the other hand, recorded an unrealised
gain of RM1.06 billion from our domestic bond market.

This robust performance translated to an Accounting Rate
of Return (ARR) of 5.88%, a notable increase from the
0.17% reported in FY2022.

In fulfilling our duty to assist the Federal Government to
fund the pension liability as stipulated in the Retirement
Fund Act 2007 (Act 662), RM3 billion was withdrawn from
the Fund by the Federal Government during the year
whilst the remaining funds were reinvested for future value
creation.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION
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Gross Investment Income

KWAP recorded a Gross Investment Income (Gll) of
RM®6.75 billion, 3.7% lower than RM7.01 billion in FY2022,
due to the lower divestment gain from our International
Equity portfolios.

48% of the Gll was contributed by the equity portfolio,
40% by the fixed income portfolio, and the remaining
12% by both the private equity and real estate portfolios.

77% of the Gll was contributed by KWAP’s investment in
domestic market whilst the remaining 23% was from the
international investments.
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FINANCIAL CAPITAL (CONTINUED)

Operating Expenses (OPEX)

Our OPEX increased by 8.3% to RMO0.36 billion (FY2022: RM0.34 billion) with 82.3% utilisation of our approved budget
of RMO0.44 billion for the financial year. This increase was primarily attributed to the higher Staff Costs and Professional
Services and Fees aligning with our ongoing commitment to enhance our intellectual, manufactured and human capitals.

Operating Expenses (RM million)
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Staff Costs was due to the higher data subscription, performance

KWAP’s Staff Costs amounted to RM153.18 million, 6.6%
higher than RM143.65 million posted in FY2022. The
higher Staff Costs reflected the higher headcount of 723
employees against 684 employees in FY2022.

In 2023, KWAP continued its participation in the Malaysian
Short-Term Employment Programme (MySTEP), a
programme aimed to provide employability to Malaysian
Graduates. RM7.98 million was incurred under the Staff
Costs for this programme during the year.

On staff-related expenditures, RM10.30 million (FY2022:
RM?9.00 million) was incurred on staff medical and dental
expenses, whilst RM3.30 million (FY2022: RM3.20 million)
was incurred on training and development.

Professional Services and Fees

The Professional Services and Fees amounted to
RM108.82 million, a rise of 22.9% from RM88.53 million
in FY2022. The higher Professional Services and Fees
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fees for external equity fund managers and pensioners
engagement related expenses i.e. Karnival MyPesara and
Jelajah MyPesara.

Fund Management Efficiency

In terms of our fund management efficiency, KWAP’s
OPEX over its Average Fund Size ratio stood at 22 basis
points, slightly higher than FY2022 of 21 basis point.

OPEX/Average Fund Size Ratio
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Net Income

KWAP’s Net Income of RM9.65 billion was driven by the
significant increase in the net Unrealised Gain on Financial
Assets Designated as FVTPL of RM3.54 billion, compared
to a net unrealised loss of RM5.55 billion in FY2022. In
2023, the MSCI World Index (MXWD Index) saw a return
of 20.1% within the year, with the S&P 500 and MSCI Asia
Pacific posting returns of 24.2% and 8.8%, respectively.
Back home in Malaysia, the FBMKLCI which opened the
year at 1,495 points recorded a return of -2.7% to close
the year at 1,455. These returns across markets translated
to a net unrealised gain from both the international equity
and domestic equity trading portfolios of RM3.07 billion
and RMO0.09 billion respectively. Our private equity
portfolio also produced an unrealised gain of RM0.38
billion.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

Fund Size

KWAP Fund Size comprised of the allocation of statutory
funds from the Federal Government of RM28.50 billion,
statutory and local authorities’ contribution of RM64.07
billion and accumulated reserves of RM97.75 billion.

The accumulated contributions and reserves were partially
offset by the accumulated withdrawal by the Federal
Government of RM20.50 billion.

KWAP closed the year with a Fund Size of RM169.82
billion, a 7.4% increase from RM158.10 billion in FY2022.

Cash and Cash Equivalents

The cash and cash equivalents amounted to RM5.32 billion
compared to RM12.26 billion in the previous financial
year, whereby RM2.80 billion were short-term deposits
and placements with licensed Financial Institution.

INVESTMENT REVIEW

8 Mormiin
ECONOMIC GRONTH

o

Economic review

Several important events defined 2023’s macro landscape.
From surging inflation to the US regional banking crisis,
macro dynamics in the form of growth prospects and interest
rates were pivotal in shaping financial markets. The global
economy faced many challenges in terms of escalating
geopolitical tensions, high inflation and rising interest rates.

Despite prevailing concerns about persistent inflation,
global disinflationary trends deepened and expanded
throughout the year. Surprisingly, this disinflationary phase
did not harm the labour market, revealing the strength of
employment sectors in many developed economies.

Domestically, GDP grew by 3.6% in 2023, moderating from
the high base of 8.7% in 2022 mainly due to the external sector
drag from global trade headwinds and tighter global monetary
policy. Nevertheless, the resilience of domestic demand
continued to provide robust support given steady progress
in investment projects, recovery in the labour market, national
catalytic roadmaps and high-impact initiatives.

Meanwhile, headline inflation eased to 2.5% in 2023 from
3.3% in 2022 attributed to softer food and commodity
prices whilst core inflation remained constant at 3.0%
(2022: 3.0%) reflective of stable underlying demand
conditions. Accordingly, Bank Negara Malaysia
(BNM) continued to normalise the degree of monetary
accommodation, raising the Overnight Policy Rate (OPR)
by 25 basis points in May 2023 to 3.00% before pausing
for the rest of the year, whilst keeping policy supportive of
the overall economic outlook.

Despite global uncertainties and volatilities faced in
FY2023, we remain steadfast in our commitment to deliver
the best investment returns through our investment
strategy. This strategy has paid off as KWAP’s total fund
recorded an annual time-weighted rate of return (TWRR)
of 8.2% in FY2023, a significant improvement from the
1.1% recorded in FY2022. As a long-term investor, this
performance has contributed to our 10-year rolling return
metric measurement which recorded a return of 5.1% at
the end of FY2023, outperformed the benchmark by 313
basis points for the same period.
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In conjunction with the announcement of various Ekonomi
MADANI framework initiatives, including the National
Energy Transition Roadmap and New Industrial Master
Plan 2030, KWAP strategically invests in a mix of assets
to foster the growth of the fund size. As at 31 December
2023, KWAP’s Asset Allocation outlines an effective
distribution encompassing 48% public equity, 36% fixed
income, 5% real estate, 5% private equity, 2% infrastructure
and the remaining 4% in money market. Aligning with the
Government’s Ekonomi MADANI framework to stimulate
domestic investments, 76% of KWAP’s portfolio focused on
the local market. Whereas, the remaining 24% of KWAP’s
portfolio focused on international investment. This strategy
not only supports national economic growth but also
leverages our deep understanding of the Malaysian market.

As at 31 December 2023, KWAP’s exposure to equity
assets class stood at RM81.38 billion representing 48%
of KWAP’s total assets and retaining its position as our
largest asset class. Within this allocation, domestic equity
assets constitute the most of our overall equity investment
at 70%, with the remaining 30% invested in international
equity markets. Of the total equity exposure, 85% was
managed internally with the balance outsourced to our
external fund managers (EFMs).
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During the year under review, our overall equity portfolio
recorded TWRR of 11.0% surpassing the blended benchmark
of 6.9% and generating added value of 403 basis points.
Our internal domestic equity portfolio managed to deliver a
TWRR of 4.4% against the benchmark of 0.6%, indicating an
outperformance of 378 basis points. The internal international
equity portfolio achieved a TWRR of 29.1%, outperforming
the benchmark return of 25.1% by 396 basis points. These
performance indicators underscore our investment strategy’s
emphasis on maintaining a well-diversified portfolio across
various sectors and countries coupled with timely active
rebalancing. The diversification strategy had effectively
assisted us in navigating the volatile nature of equity
investments and demonstrated our ability to maneuver our
investment strategies in different market conditions.

Amidst a generally subdued domestic equity market,
our domestic equity EFMs collectively achieved a TWRR
of 6.9%, surpassing the FBM100 index benchmark by
624 basis points. On the international front, our EFMs in
aggregate recorded a TWRR of 29.4%, outperforming
the benchmark by 422 basis points. KWAP maintained
regular quarterly meetings with all equity EFMs to assess
their performance and compliance, alongside discussions
on investment strategies and prospects. Additionally,
throughout the year, visits were made to the premises of
respective EFMs, whilst portfolios on the watchlist subject
to more intensive monthly monitoring.

Fixed income represented 36% of KWAP’s total fund size.
This portfolio which consists of sub-asset classes such as
Domestic Sovereign Bonds, Domestic Corporate Bonds
and Loans as well as International Bonds served as the
ballast of KWAP’s investment performance that generates

Annualised Total Fund TWRR

8.2%

(SlE

Equity portfolio TWRR

11.0%

Fixed income portfolio TWRR

6.2%
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stable returns across the years. In FY2023, the fixed income
portfolio achieved a TWRR of 6.2% attributed to higher
reinvestment yield and overall appreciation in the portfolio’s
market value throughout the year. Our strategy for this
portfolio remained focused on maximising the potential
of a diversified fixed income portfolio whilst upholding our
commitment to sustainable investment practices.

Our real estate portfolio which represented 5% of KWAP’s
total fund size, comprises 21 properties within both
domestic and international markets, four land sites and
developments domestically as well as six real estate funds.
This asset class recorded a net income of RM225.22
million or a 3.2% vyield on investment cost. During the year,
we expanded our portfolio by executing seven transactions
with approximately RM2.38 billion in terms of executed
commitment.

Underscoring KWAP’s steadfast commitment to ESG,
a significant milestone has been achieved with nine
properties attaining environmental certifications and
energy efficiency accreditations. Notably, one of our office
asset at 747 Collins Street in Melbourne has garnered the
NABERS 6.0 Energy and NABERS 5.5 Water certifications,
exemplifying our dedication to sustainable practices and
resource conservation. This accomplishment solidifies
KWAP’s commitment to responsible investing as KWAP
moves towards a more sustainable future.

KWAP’s private equity portfolio represented 5% of its
total fund size. The portfolio remained resilient throughout
20283 and has delivered strong returns through the careful
selection of top-quartile fund managers. The portfolio
achieved net Internal Rate of Return (IRR) of 16.1% and a
net Multiple on Invested Capital (MOIC) of 1.6 times. This
represents an outperformance of 217 basis points against
the private equity market benchmark, demonstrating our
effective portfolio construction across various sectors and
geographies.

The commitment of RM500 million into Dana Perintis
was also made under this asset class. Dana Perintis is an
allocation specifically focused on developing the domestic
markets, Malaysian start-ups and entrepreneurs and
represents our commitment to support the Government’s
ongoing efforts in developing the local venture capital
ecosystem. It also serves as an investment framework that
drives knowledge transfer which includes developing local
talents.

We remain optimistic about the growth in the infrastructure
space. As a result, we had spun out our infrastructure unit to

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

RM225.22 million

net income for real estate portfolio

&

Private equity portfolio IRR
16.1%

be an independent department that will focus on managing
our infrastructure portfolio as an asset class. This portfolio
currently represents 2% of KWAP’s total fund size. During
the year, the top-quartile fund managers in which KWAP
has committed to, have generated net IRR of 13.9% and
net MOIC of 1.4 times.

Our infrastructure programme has been active in pursuing
co-investment opportunities and the effort came to
fruition with the successful closing of our investment into
a hyperscale data centre, aligning with our strategic angle
of mission critical services and domestic infrastructure
development. Investments in infrastructure facilities are
essential for developing nations as it improves connectivity,
increases trade activities and promotes higher productivity.

Looking ahead, the changing macroeconomic and
geopolitical landscape will characterise 2024. Inflation is
trending down, potentially allowing major central banks,
including the US Federal Reserve, to reverse course and
begin reducing policy rates. However, with interest rates
still generally restrictive, it is likely to weigh on the global
economic outlook. In addition, selected geopolitical
events, namely, the US Presidential election taking place in
November 2024, will potentially become a headwind to the
global economy and financial markets.

On the other hand, Malaysia’s GDP growth is expected to
improve, driven by both the continued resilience in domestic
demand as well as a steady recovery in the external sector.
Domestic demand remains supported by the stable labour
market and progress of investment activities whilst exports
are expected to rebound in tandem with the tech upcycle as
well as the improvement in the tourism sector. Meanwhile,
inflation will remain contained premised on the gradual
implementation of fiscal recalibration which includes the
reformation of domestic subsidies and price controls.

Moving forward, despite the challenging macroeconomic
landscape, we are confident that our investment strategies
and experienced team will persist in delivering value to our

stakeholders.
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FINANCIAL CAPITAL (CONTINUED)

List of KWAP’s Real Estate Investments

We have strategically invested in 21 properties across both domestic and international markets, along with four land
sites and developments within the country.

No. Property Geography Asset Segment Acquisition Date  Tenure

DOMESTIC PROPERTIES

1. Integra Tower, Kuala Lumpur Malaysia Office 31 March 2015 Freehold

2. Cap Square Tower, Malaysia Office 15 December 2016 Freehold
Kuala Lumpur

3. Mydin Mutiara Rini, Skudai, Malaysia Retail 22 January 2019 Leasehold
Johor

4, Lot 20010, Jalan Stonor, Malaysia Land 22 December 2015 Leasehold
Kuala Lumpur

5. Lot 392, Jalan Changkat Kia Malaysia Land 30 October 2015 Freehold
Peng, Kuala Lumpur

6. Andaman Island, Penang Malaysia Land 30 March 2017 Freehold

7. Compass, Kota Seri Langat, Malaysia Land 18 September 2020 20% stake in Joint
Selangor Venture

8. Bukit Minyak Workers Malaysia Worker 4 December 2023  Freehold
Accommodation, Penang Accommodation

9. FEK Il Wafer Fabrication Facility, Malaysia Industrial 15 December 2023 Leasehold
Kulim 1l High-Tech Industrial
Park, Kedah

INTERNATIONAL PROPERTIES

10. 747 Collins Street, Melbourne Australia Office 30 September Freehold

2013 and 8
February 2018

11. 133 Lenore Drive, Erskine Park, Australia Logistics 30 November 2014 Freehold
Sydney

12. 38 - 46 Bernara Road, Prestons, Australia Logistics 30 July 2015 Freehold
Sydney
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No. Property
INTERNATIONAL PROPERTIES

Tenure

Geography

Asset Segment Acquisition Date

13. 145 Lenore Drive, Erskine Park,  Australia Logistics 22 December 2015 Freehold
Sydney 14 April 2017

14. Amazon Coalville, Bardon United Logistics 30 April 2021 Freehold
Kingdom

15. 10 Gresham Street, London United Office 24 October 2012 Leasehold
Kingdom

16. 100 Cheapside, London United Office 20 December 2019 Leasehold
Kingdom

17. The Chimes, Uxbridge, London United Retail 20 June 2014 Freehold
Kingdom

18. The Mill House, Edinburgh United Student 3 August 2018 Freehold
Kingdom Accommodation

19. 800 Bristol Road, Birmingham United Student 7 August 2018 Freehold
Kingdom Accommodation

20. Symons House, Leeds United Student 29 June 2020 Freehold
Kingdom Accommodation

21. Crown House, Sheffield United Student 29 June 2020 Freehold
Kingdom Accommodation

22. Vita Student, York United Student 17 October 2023 Leasehold
Kingdom Accommodation

23. 82 Albion Gate, London United Residential 27 February 2015  Leasehold
Kingdom

24. 9 Sherwood Court, Seymour United Residential 27 February 2015  Leasehold

Place, London Kingdom
25. Zalando Distribution Warehouse, Germany Logistics 5 May 2017 Freehold

Erfurt

51



ENRICHING THE FUTURE

& Kwap

ENRICHING NATIONAL PROGRESS

ENRICHING STAKEHOLDER VALUE ENRICHING SUSTAINABLE IMPACT

FINANCIAL CAPITAL (CONTINUED)

SUBSIDIARY REVIEW

Our property development arm, KWEST Sdn Bhd
(KWEST) currently has two ongoing projects boasting a
combined GDV of RM22 billion being Andaman Island
Phase 1 in Penang and Compass @ Kota Seri Langat.
These developments have a Gross Development Value
(GDV) of RM21 billion and RM1 billion respectively.

Andaman Island Phase 1 is a joint venture between
renowned developer Eastern & Oriental (80%) and
KWEST (20%), representing Penang’s premier integrated
mixed-use development spread across 253 acres of land.

In May 2023, KWEST’s investment in Andaman Island
Phase 1 attained GreenRE Platinum Provisional
Certification in the township category. Notably, the
serviced apartments, The Meg and Arica, also secured
GreenRE Platinum Provisional Certification in the
residential category, underscoring our dedication to
sustainability.

Launched in March during the year, Arica which has a GDV
of RM392 million and 380 units, achieved an exceptional
sales rate of 87% by the same year end, merely after eight
months of launching. This success follows that of the
inaugural development, The Meg with GDV RM700 million
and 1,020 units had fully sold out within 12 months since
its January 2022 launch.

KWEST’s second project, Compass @ Kota Seri Langat
(Compass) is a collaboration between Permodalan
Nasional Berhad (60%), KWEST (20%) and AREA (20%).
Spanning 220 acres in Banting, Selangor, it comprises
an SME Precinct offering 62 units of terrace, semi-D,
detached factories, industrial plots and a Managed
Industrial Park (MIP) poised to serve as a hub for local
and foreign industrialists. As at 31 December 2023, the
SME Precinct achieved a 37% sales rate.

Looking forward to 2024, KWEST anticipates the launch
of a few landed properties, Fera Courtyard Terrace (51
units) and Senna Semi-Detached Homes (18 units), with
a combined GDV of RM270 million, alongside a 261-
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unit condominium and a 528-unit serviced apartment
complex on Andaman Island, with GDV of RM434 million
and RM631 million respectively. For Compass, the
completion of the SME Precinct’s construction is targeted
for the fourth quarter of 2024. Additionally, Compass will
initiate the approval process with relevant authorities
and commence infrastructure development for the MIP.
KWEST remains committed to pursuing real estate
development opportunities, with a particular emphasis
on the local market, in alignment with the Government’s
Ekonomi MADANI framework.

- 2

Artist impression of The Lume, Fera Courtyard Terraces and Senna
Semi Detached Homes on Andaman Island
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OUR GEOGRAPHICAL FOOTPRINT

Turkiye

Norway Sweden

Denmark . China

Japan

South Korea

Germany Taiwan

Morocco

Mexico Hong Kong

Portugal UAE

Vietnam

' Thailand

Singapore B ¥

ﬁ- ' Philippines
Spain

Brazil

France

Switzerland

South
Italy Africa Indonesia

Austria Saudi Arabia Australia

INVESTMENT PRESENCE

38

COUNTRIES

53



N,
4 KWAP

ENRICHING THE FUTURE

INTELLECTUAL CAPITAL

We recognise the importance of investing in intellectual
capital, and acknowledge it as a key element in delivering
sustainable benefits. Our intangible assets, including
innovation capabilities and brand value, play a critical role
in realising our vision and fulfilling our mandated duties.

THOUGHT LEADER

Our Board has approved KWAP’s Thought Leader
Framework during the year, in preparation for KWAP to
be a future-ready organisation. This framework serves
as a guide for KWAP and its operating subsidiaries,
to initiate, operationalise and streamline the thought
leadership initiatives which ultimately will contribute to
the Government of Malaysia, KWAP’s stakeholders, and
the communities.

By fore-fronting the brand equity that supports nation
building, KWAP is strategically pursuing the following
outcomes:

a) Becoming a knowledge champion within relevant
industries.

b) Becoming an advisor and trusted partner to the
policymakers and key decision makers.

Working within  KWAP’s mandate and efforts in
championing  sustainability, the Thought Leader
Framework is driven by three Key Thrusts, namely:

Fundamental research and
% insights on the retirement
landscape to provide fact-
Facilitating based support for policy
Retirement design, including enhancing
Ecosystem customer socioeconomics and
Agenda well-being
o= Support nation building
é:_Il via catalytic investments in
Unlocking domestic markets and conduct
Catalytic studies on impact investing
Investments themes

Fulfiling KWAP’s Sustainability
Pledges

Delivering the

Sustainability

Agenda
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Three Key Approaches were structurally designed for
collaborative delivery and materialisation of the value

creation:

Intellectual
Development

o Fivi¥
) a5
Thought
Generation

External
Engagement

The framework is then supported by four foundations,
each contributing its own unique features and strengths:

Value creation from Encompassing on purpose
thought leadership within driven culture and fit-for-

KWAP’s mandate and purpose capability building
supported by the relevant across KWAP employees
governance

Unified
Communication

Fit-for-purpose
infrastructure for
knowledge management
and efficient repository of
intellectual development
as well as strategic
external engagement
platform

Supported by efficient
communication methods
in ensuring consistency
of message to targeted
stakeholders

The Thought Leader team will champion thoughts
generation and innovation whilst providing insights on
the pension industry’s best practices, emerging trends
as well as latest sustainability and nation-building
initiatives.
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THE KWAP BRAND
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As the largest public sector pension fund, our key role in
nation-building compelled us to maximise our capabilities
and harness our resources and expertise to drive
significant contributions to both economic and social
development. To support this objective, we implemented
a comprehensive suite of outreach programmes,
including industry conferences, forums, seminars and
exclusive networking events. These strategically curated
initiatives were designed to engage with key stakeholders
and demonstrate our commitment to advancing national
development.

Through these events and programmes, we created
valuable opportunities for thought leadership, knowledge

KEY CORPORATE EVENTS

~

% W

MAJLI= PERASMIAN

W e =

R G Aty 4
£ ]

Karnival MyPesara being officiated by
our Chairman, Datuk Johan Mahmood
Merican together with KWAP’s Board,
IP members and our Chief Executive
Officer.

Participants of Larian MyPesara in bright
and colourful attire.

MyPesara Initiatives
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exchange and relationship building with stakeholders
from various sectors. Each event served as an opportunity
to showcase our expertise, highlight our contributions and
advance our role as a key player in the investment and
pension industry.

By creating these dynamic platforms for engagement,
we enhanced our visibility and strengthened our ability
to drive positive change and promote collaboration. Our
strategic approach highlighted KWAP’s dedication to
leading the conversation and shaping the future of public
sector investment, all while reinforcing our commitment to
community and national development.

As we looked back on the past year, let’s explore the
initiatives that exemplified our strategic vision and
highlighted our achievements in advancing our objective.

1. Karnival and Larian MyPesara

B Karnival MyPesara exemplifies KWAP’s dedication to enriching pensioners’ lives
by offering a dynamic platform for staying active, building connections, and
enjoying retirement. Held on 25th and 26th of November at Dataran Karnival
Stadium Shah Alam, the event had attracted over 8,000 visitors and featured
more than 50 exhibitors, including KPJ Healthcare, Jabatan Perkhidmatan
Awam, Grab, AKPK and various Pension Associations. This annual event, which
includes Larian MyPesara, highlights KWAP’s commitment to ensuring a fulfilling,
healthy, and elevated quality of life for pensioners, embodying KWAP’s role as
Your Retirement Companion.

Larian MyPesara, held on 25 November 2023, was a key part of this carnival,
designed to bring together
celebrating active retirement. With free admission for pensioners and Malaysian
citizens aged 55 and above, the event drew over 3,000 participants from across
Malaysia. Amongst the categories of 500m, 5km and 10km, an 82-year-old
pensioner’s admirable achievement in the 3km category stood out, representing
the perseverance and vitality central to Larian MyPesara.

sports enthusiasts, particularly pensioners
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The consolation prize winners of
Anugerah MyPesara.
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Dato’ Mohd Shaiful Ibrahim, Deputy
Director General of Public Service
(Operation) delivered his speech.

YB Tuan Rafizi Ramli together with
KWAP’s Board, IP members and the
Senior Management during the launch
of Dana Perintis.

3. Anugerah MyPesara

Anugerah MyPesara, held on 20th of December, served as a platform to
recognise the invaluable contributions of public service retirees and inspire them
in their retirement aspirations and pursuits. In collaboration with the JPA, KWAP
was pleased to honour these individuals and continues to support pensioners in
their ongoing contributions to society.

Anugerah MyPesara featured three categories: Education, Social and Community
Service, as well as Entrepreneurship. This award was open to Malaysian citizens
aged 55 and above, currently receiving monthly government pension and
have retired from Federal and State public services, statutory bodies and local
authorities. At the Anugerah MyPesara event, the following pensioners were
recognised for their contributions:

i. Professor Emeritus Datuk Dr. Kamaruddin bin Hussin, who served as the
Vice Chancellor of Universiti Malaysia Perlis (UniMAP), was awarded the
Education Category. He was honoured for his active involvement in advancing
the National and State education agenda of Perlis through various volunteer
efforts. He was also presented with the Grand Prize award, taking home
RM50,000 in cash, along with a trophy and a certificate of appreciation.

ii. Dr. Loji Roji bin Saibi, the former Bintulu District Education Officer, received
recognition in the Social and Community Service Category. He was honoured
for his dedicated efforts in assisting the local community through various
beneficial activities, including conducting Al-Quran classes and rolling out
projects to improve housing areas for teachers.

i Encik Mohd Hedzir bin Borhan, the former Assistant Director of Customs,
was recognised in the Entrepreneurship Category for his efforts in creating
income-generating opportunities for communities through his timber supply
business.

Winners in each category were awarded RM10,000 in cash, trophies and
certificates of appreciation. Additionally, recipients of consolation prizes received
RM3,000 in cash, along with trophies and certificates.

Launch of Dana Perintis

KWAP unveiled the Dana Perintis, a RM500 million fund designed to spark
innovation and entrepreneurship across Malaysia. This strategic initiative aims to
propel the nation towards economic leadership by supporting startups in six key
areas: digital economy, financial inclusion, food security, education, silver economy
and energy transition.

Inaugurated by the Minister of Economy, YB Tuan Rafizi Ramli, Dana Perintis
highlights KWAP’s dedication to cultivating a dynamic ecosystem of innovation
and growth. By empowering local entrepreneurs and providing innovative
solutions, the fund seeks to drive sustainable prosperity and position Malaysia
at the forefront of regional economic development. Through this initiative, KWAP
reaffirms its commitment to nurturing talent, promoting technological advancement
and creating a thriving landscape for startups to flourish.
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Official Visit by the Deputy Minister of Finance |

On 7 April 2023, KWAP hosted YB Datuk Seri Haji Ahmad bin Haji Maslan, Deputy
Minister of Finance I, at its Main Office in Integra Tower, Kuala Lumpur. This official
visit aimed to strengthen collaboration with the Ministry of Finance and reinforce
KWAP’s role in the pension ecosystem under the TERAS 5 Transformation Plan.

Following the visit, a press conference was held along with KWAP’s CEO,
Datuk Hajah Nik Amlizan Mohamed, and CIO, Encik Hazman Hilmi Sallahuddin.
The conference focused on enhancing retirement quality through MyPesara
engagement programmes. The key highlight of the event was the Deputy Minister’s

YB Datuk Seri Haji Ahmad bin Haji unveiling of KWAP’s new tagline, Your Retirement Companion, which emphasises
Maslan, Deputy Minister of Finance | KWAP’s dedication to supporting its key stakeholders - the Malaysian pensioners
introduced KWAP’s tagline Your with programmes promoting a productive lifestyle and sustainable retirement.

Retirement Companion.

Inaugural Contributors’ Forum

KWAP inaugurated its first Contributors’ Forum 2023 under the theme Merintis
Evolusi Corak Kerja: Antara Cabaran dan Peluang on 5 September 2023 at Kuala
Lumpur Convention Centre. The forum was officiated by the Deputy Finance
Minister 1, YB Datuk Seri Haji Ahmad bin Haji Maslan. This platform provided
contributing employers with the opportunities to exchange experiences, insights
and knowledge on emerging workplace trends and challenges associated with the
Future of Work. Its primary objective was to facilitate the exchange of ideas and
}| strategies for effectively adapting to changes and embracing digitalisation.

kWAp:S inaugural Contributors’ Forum ~ The forum welcomed over 500 attendees, including employers, ministry

2023 with the theme Merintis Evolusi representatives and members of State Secretary Offices, and garnered a 97%
Corak Kerja: Antara Cabaran dan satisfaction rate.
Peluang.

CEO Mandate to External Fund Managers

On 10 February 2023, KWAP held its annual engagement session between the
CEO and appointed external fund managers. This meeting brought together key
stakeholders in KWAP’s investment ecosystem to foster transparency, alignment
and collaborative growth. The purpose of this gathering was multifaceted - to share
comprehensive insights on portfolio performance across various asset classes,
highlight key milestones achieved over the past year, outline KWAP’s expectations
i for the coming year and provide a platform for open dialogue between external
managers and KWAP’s senior leadership.

KWAP management team and The session allowed fund managers to engage directly with KWAP’s CEO, CIO and
appointed external fund managers senior management, facilitating the exchange of ideas, clarification of concerns
during the annual CEO Mandate. and strengthening of professional relationships. It also served as an opportunity

for KWAP to gather valuable feedback on investment processes, reporting
requirements and market insights from the external managers. By concluding with
collaborative discussions on mapping the pathway forward, the event aligned
KWAP’s strategic vision with the capabilities of its external fund managers,
covering emerging investment opportunities and innovative strategies to enhance
returns whilst managing risk.
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e

e
Datuk Hajah Nik Amlizan Mohamed
giving opening remarks during the
4th Annual General Meeting of the
Institutional Investors Council.

The signing ceremony for the Renewal
of Memorandum of Understanding
(MoU) and Introduction of Data
Integration, with representatives from
the MOF, JPA, KWAP and LPPSA

IIC Annual General Meeting

On 21 June 2023, the Institutional Investors Council (IIC) appointed KWAP’s Chief
Executive Officer, Datuk Hajah Nik Amlizan Mohamed, as the Chairperson of the
IIC Council Board. Following the appointment, KWAP hosted the IIC 4th Annual
General meeting and 29th Council Meeting at Integra Tower, KL to discuss and
update the members on the organisation’s activities to date and business plan
moving forward.

KWAP’s active participation in IIC further reiterated our commitment to foster
governance excellence while driving innovation in the investment landscape. The
IIC recognised that corporate governance forms the foundation of sustainable
business practices, extending beyond the pillar of sustainability. It serves as a
crucial prerequisite for effectively addressing both social and environmental
concerns amongst corporations in the country. Ultimately, we aim to enhance
the overall appeal and competitiveness of Malaysia’s capital market on the global
stage, positioning it as a leader in responsible investment and sustainable business
practices in the region.

Signing Ceremony for the Renewal of Memorandum of Understanding (MoU)
and Introduction of Data integration between JPA, KWAP & LPPSA

' On 20 June 2023, JPA, KWAP and LPPSA renewed their memorandum of

understanding (MoU), with the ceremony witnessed by the Deputy Minister of
Finance I, YB Datuk Seri Haji Ahmad bin Haji Maslan. This renewal highlighted the
progress and success of their data integration initiative, which began with a non-

| binding MoU signed in July 2020.

The 2020 MoU aimed to establish a working relationship for integrating data
between KWAP and LPPSA to enhance processes related to pensioners’ housing
loan repayments. The successful deployment of this integration exercise was
achieved in December 2022, marking a significant milestone and demonstrating
the transformative impact of the project.
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The 40" ASSA Board Meeting in Kuala
Lumpur.

YB Tuan Steven Sim Chee Keong with
the Senior Management of KWAP.

ASEAN Social Security Association Conference 2023

On 20 November 2023, the ASEAN Social Security Association (ASSA) Conference
2023 was held in conjunction with the 40th ASSA Board Meeting in Kuala Lumpur.

Under the theme Embracing Diversity, Building a Shared Future, the conference
explored inclusive and sustainable social security systems, with a focus on expanding
coverage, ensuring adequate retirement provisions, and promoting sustainability.
It provided a platform to address current challenges, exchange perspectives, and
foster networking and collaboration. The programme was inaugurated by Deputy
Minister of Finance |, YB Datuk Seri Haji Ahmad bin Haji Maslan, and attended by over
300 participants, including delegates from more than 20 ASSA member institutions
across Southeast Asia, experts from the International Social Security Association
(ISSA) and the International Labour Organisation (ILO), and leaders in social security.

The conference marked ASSA’s 25th anniversary, reflecting its ongoing commitment
to enhancing social security across the ASEAN region. It also highlighted the
collaborative efforts of KWAP, EPF, and SOCSO, with EPF leading the event as
Vice Chairman of ASSA for the year 2022/2023 and KWAP and SOCSO serving as
co-hosts.

Official Visit from YB Steven Sim Chee Keong, Deputy Minister of Finance Il

On 3 May 2023, KWAP welcomed the Deputy Minister of Finance Il, YB Tuan
Steven Sim Chee Keong to our office. The purpose of the visit was to provide a
comprehensive understanding of KWAP’s operational and investment business
structure. Additionally, it aimed to foster and maintain a strong rapport between
KWAP and the Ministry of Finance (MOF). This official visit presented an invaluable
opportunity for the delegates to gain deeper insights into KWAP’s role and functions,
particularly in the pension ecosystem and the TERAS 5 Transformation Plan.
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In today’s rapidly evolving technological landscape, the
imperative to maintain pace with digital advancements
has never been more pressing. At KWAP, we recognise
the criticality of ensuring that our digital assets remain
cutting-edge and aligned with the demands of the
modern era. This acknowledgment has led us to
embark on an ambitious journey aimed at elevating our
digital capabilities to new heights. We are committed to
continuously investing in digital systems to ensure that we
remain at the forefront of innovation and adaptability in an
ever-evolving digital realm.

Central to this endeavor is the rollout of our comprehensive
Digital Transformation Roadmap during the year, a
strategic blueprint to guide our digital initiatives moving
forward. Anchored by our Digital Transformation Strategy,
this roadmap sets a clear path forward as we aspire
to achieve digital excellence across all facets of our
organisation. Moreover, by championing a culture that
embraces digital opportunities, we seek not only to drive
efficiency and innovation but also to cultivate a dynamic

ENRICHING NATIONAL PROGRESS

ENRICHING STAKEHOLDER VALUE ENRICHING SUSTAINABLE IMPACT

environment conducive to growth and adaptation in an
increasingly digitised world. Our Digital Transformation
Strategy is built upon five key pillars:

Digital Governance
9 ) B8 Data Management
= and Services
Cyber Resilience Digital Business

Systems
E,,g Technology
2y Platforms

These pillars serve as the foundational elements that
underpin our digital transformation objectives, providing
a structured framework for our mission towards digital
excellence. We have an ambition to inculcate a digital savvy
culture in KWAP with the objective of elevating customer
experiences and enabling seamless collaboration both
within the organisation and with external stakeholders,
preparing KWAP to be a future-ready organisation.

Digital Ambition
DIGITAL SAVVY KWAP

Mission
DRIVING DIGITAL EXCELLENCE

Support investment growth through digital Deliver improved investment & retirement
systems services data analytics capabilities
@/- Enhance customer’s digital experience Improve employee productivity through the
through digital interactions and Al-assisted utilisation of Al tools
DIGITAL knowledge’ Support ESG efforts through reduction of
TRANSFORMATION Improve customer’s trust through cyber environmental energy footprint and good
OBJECTIVES resillency digital governance
Digital transformation strategy pillars are foundation elements that aid in achieving digital
i\% transformation objectives
DIGITAL = 2y
TRANSFORMATION
STRATEGY Digital Cyber Resilience Technology Data Digital Business
PILLARS Governance and Platforms Management Systems
Services

' Al-assisted knowledge refers to the use of artificial intelligence as a tool or aid in the process of acquiring and applying knowledge.
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As we advance our technological capabilities, we
recognise the critical importance of establishing robust
governance frameworks. During the year, we have
established KWAP Cloud Governance Framework and
Policy as well as started the work on implementing data
governance framework. These frameworks outlined best
practices for cloud adaptation and data management
within the organisation.

With these frameworks in place, we are now able to adapt
cloud-based technologies more effectively. Leveraging
cloud-based infrastructure offers us a significant
advantage over traditional on-premises systems,
particularly in terms of scalability and efficiency in handling
financial data securely. Cloud computing also grants us
unparalleled accessibility to resources and applications,
fostering flexibility within the operations.

In today’s digitally driven world, cyber security risks
remain at the forefront of our concerns. To address these
challenges, we have introduced the KWAP Cyber Security
Plan, which comprise of a suite of cyber security tools
designed to fortify our digital environment and mitigate
potential threats. This includes the deployment of cyber
security maturity enhancements, as well as implemented
Network Security Automated Response and Cyber
Security Incident Retainer, alongside the upgrading of
Endpoint Detection and Response during the year.

Furthermore, to enhance cyber security awareness
amongst our workforce, we have conducted extensive
training sessions, achieving a participation rate of 95.3%.
This investment in education has yielded tangible results,
evidenced by the notable decrease in susceptibility to
phishing attacks. Our average susceptibility to phishing
attacks or phish-prone percentage has improved to 2.2%,
which is a commendable improvement from the 7.8% in
the previous year and a significant improvement compared
to 15.6% at the start of 2021. We are also pleased to
share that there were no reported cases of substantiated
complaints received concerning data privacy breaches

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

during the year. Our commitment to cyber security
excellence is also testified by our continuous attainment
of the ISMS ISO/IEC 27001:2013 certification, the
world’s best-known standard for information security
management systems (ISMS).

Our commitment to technological advancement extends
beyond cyber security to include enhancements in our
technology platforms. We believe that investments in
the functionality of technology platforms can greatly
enhance our value creation capabilities. During the year,
we have also upgraded audio and video devices in our
meeting rooms to bolster conferencing effectiveness and
provided RAM upgrades for employee laptops, enhancing
multitasking capabilities. Moreover, we have implemented
31 internal and five collaborated system enhancements
and upgraded our data centre storage to accommodate
our growing business needs.

Digitising our processes has also been a priority, unlocking
significant efficiencies and enabling better value creation.
Through the deployment of three additional Robotic
Process Automations (RPAs), we have streamlined daily
operations and improved productivity across various
functions.

In conclusion, our journey towards digital transformation
at KWAP has been marked by significant milestones
and achievements over the past year. Through the
establishment of robust governance frameworks,
implementation of advanced cyber security measures,
and continuous enhancement of technology platforms,
we have fortified our organisation’s digital infrastructure
and positioned ourselves for future success. We remain
unwavering in our dedication to driving efficiency, fostering
innovation and delivering value to our stakeholders.
With a digital-savvy culture firmly ingrained within our
organisation, we are confident that we will be able to
better support nation building by delivering sustainable
benefits to our stakeholders.
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Our people are our most valuable assets. Their tireless contributions propel our organisation to new heights, exemplifying
the dedication and passion that underpin our success. As pivotal players in our entire value creation chain, their
unwavering commitment and expertise are the cornerstones of our growth and innovation.

Total Manpower by Location’

Average Years of Service

3

249 488

. Kuala Lumpur
Office

[ | Cyberjaya Office
| Prima Ekuiti (UK) Limited Office in United Kingdom
Qualifications

275

320

M 1 -3years
M 49 years
M . 10years

Recruitment and Turnover

25

[ | Post Graduate/CFA Charter Holder
[ | Degree/Professional Qualification
. Diploma

Certificate

OUR PEOPLE STRATEGY

82

New Hires

35

Attrition

Attrition Rate:

4.6%

Our People Strategy is designed to cultivate a dynamic and forward-thinking workforce that aligns with KWAP’s values
and goals, ensuring sustained success and growth. At its core, this strategy focuses on four target outcomes that

ultimately transform KWAP into a future-ready organisation.

N\

A sustainable and
aligned culture
that produces
an engaged and

motivated workforce
J

' Total Manpower for KWAP Group
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A robust development
and performance
management that

drives achievement of

business goals

Produce an ESG-
linked Employee
Value Proposition for
attraction and retention

Enhanced digital
HR experience that
leverages on people
data analytics
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We have outlined eight Human Resource Strategies to achieve our target ourcomes:

Y4
A New
Transform
Value-based Cult
HR Model ulture
AN
N\
( Promote
Upgrading Employer
Human Branding as
Resource Emp_loyer of
Information Choice that
System Supports

Nation-Building
\_

DIVERSITY, EQUITY AND INCLUSION

Y4
o freVie"" Establish
e orn;ance Data-Driven
c an People
onsequence Dashboard
Management
J L
Y4
Implement
ESG Initiatives Enhance
to Enhance Talent
Employee Management
Value Practices
Proposition
\_

OTHER INFORMATION

KWAP DNA

¢ Has the capacity to grow
¢ Heart at the right place
* Represents the KWAP brand

Culture Pillars of
Change

Purpose

Trust

Camaraderie

We are committed to advocating for a socially responsible capital market. At KWAP, we see strength in diversity and
are devoted to equity and inclusion as the foundational pillars for nation building. By championing these values, we are
not only creating a better workplace but also making a meaningful impact on our communities and the nation at large.

Manpower Distribution

By Age' By Generation'!
- 2 128
Baby Boomers Generation X
M Beow 30
B oo a 428 182
M 40-49 Generation Y Generation Z
Above 50
By Gender’ By Ethnic Group'

362

378

' Total Manpower for KWAP Group

. Malay
. Chinese
. Indian

Others

35238

671
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In addition to hiring top talents, we continually invest in our human capital by providing training and development
opportunities to sharpen their skills and competencies. We believe that this investment not only enhances our employees’
performance but also boosts satisfaction, supports career growth and strengthens their ability to create value.

Average Learning Hour per Employee

110.5 hours

Total training and development expenses

RM3.30 million

Average Learning Hour per Employee by position (hours)

Learning Hours Attended by Category of Programme (%)

200 =
= ° «
150 o o &
- ©
[}
100
50
0 4
Senior Middle Junior Non-

Management Management Management Executives

Education Assistance Scheme

We believe in lifelong learning and aim to empower our
workforce through high-quality training and education
delivered via the Education Assistance Scheme (EAS)
as part of our employee learning and development
programme. This scheme is designed to assist employees
in upgrading their skills thereby enhancing their ability
to create more value for the organisation and positively
improving their career development.

Under the EAS, we provide support for a wide range of
professional and tertiary programmes:

Executive

Rlecne Certification
Bachelor’s Technical
Degree Certification

Tertiary Professional
Programmes | Programmes
Master’s Professional
Degree Qualifications
Philosophy TZ(::JTsCea‘sl
Degree (for local programme only)
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10%
21%

69%

[ | Leadership and Management
[ | Technical Functional Development Programme
[ | Soft Skills Development Programme

Initially limited to investment-focused certifications, the
EAS has now expanded to cover various disciplines and
courses deemed relevant to the industry. During the
year, 23 EAS participants completed their studies (17
Master’s Degree and six Professional Qualifications)
with 13 more employees enrolled in the EAS and are
actively pursuing their education.
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KWAP Upskill 2.0 Education Programme

To foster inclusivity, we have established the KWAP
Upskill Education Programme to support non-executive
employees’ lifelong learning and skill development,
aligning with UNSDG 4: Quality Education. The initiative
aims to promote continuous learning by providing a
pathway for non-executive employees with a Diploma
to advance to the Master’s level through Accreditation
of Prior Experiential Learning (APEL) A. Building on the
success of the KWAP Upskill Education Programme,
we continued our engagement with Azman Hashim
International Business School, Universiti Teknologi
Malaysia (AHIBS, UTM) through UPSKILL 2.0 in 2023.

16 participants coming from a diverse range of non-
executives, associates and senior associates successfully
completed the KWAP Upskill 2.0 Education Programme
during the year. The Graduation Ceremony held on 23
February 2024 was witnessed by the Senior Management
from KWAP and fellow AHIBS, UTM.

The KWAP Upskill Education Programme,

a collaboration between KWAP and the AHIBS,
UTM, offers customised development through
a one year mini-MBA aimed at enhancing
qualifications and promoting career growth.

Graduates from the KWAP Upskilling 2.0 Education Programme.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

Learning Zone Learning Management System (LMS)

In response to the continued demand for digital learning,
KWAP established the LMS, which aims to complement
the conventional training offerings as well as to serve
as a platform that promotes flexibility in learning where
employees can continuously acquire knowledge and
skills without place and time constraints. LMS currently
provides up to 60,000 training courses for users to
continuously learn via the LMS web.

A total of 5,112 employee enrolments were recorded in
our LMS in 2023, highlighting an impressive completion
rate of 92.5%. The implementation of tailored LMS
initiatives by Integrity and Governance Office and Human
Resource Department specifically designed for employees
resulted in outstanding completion rates of 95.4% and an
exceptional 98.7%, respectively.

KWAP MySTEP Programme 2023

In support of the MySTEP initiative, we have collaborated
with strategic partners to provide our MySTEP trainees the
training opportunities within KWAP and with our strategic
partners. The initial period for the MySTEP programme runs
between June 2022 to June 2023 and the target number
of MySTEP trainees set by the Ministry of Finance for
KWAP was 1,000. As at June 2023, we have successfully
recruited a total of 1,019 MySTEP trainees including those
placed with our strategic partners. Following the positive
feedback from our strategic partners, we extended the
MySTEP programme from October 2023 to December
2023 and recruited an additional 484 MySTEP trainees,
bringing the total recruitment under MySTEP to 1,503
trainees.

Malaysia Short-Term Employment
Programme (MySTEP) is an initiative

launched by the Malaysian Government to
provide short-term employment and training
opportunities for Malaysian citizens. The
programme aims to enhance the employability
and professional experience of its participants
by offering comprehensive benefits and training
opportunities.
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PROMOTING EMPLOYER BRANDING

We recognise that a strong employer branding is imperative to attract, retain and motivate top talents. We are proud to
be announced as the winner for five categories in the HR Excellence Awards 2023 and the Employee Experience Awards
2023, which was hosted by Human Resource Online. These awards reflect our efforts and commitment to effectively
nurturing our valuable human capital.

[
HR Manager of the Year [Silver] 5‘3?"""""‘ | Most Inspiring Leader [Gold]
Puan Siti Sabariah Ahmad pfisy ) Encik Ahmad Shakir Mohd Asi
WALAYSIA
Murtazam

Most Innovative &
Sustainable Office Design
[Bronze]

Excellence in Workforce
Mobility [Bronze]

Excellence in Retention
Strategy [Bronze]

HR Excellence Employee
Awards 2023 by Experience
Human Resource Awards 2023 by
Online Human Resource
Online

EMPLOYEE ENGAGEMENT AND BENEFITS

We acknowledge the fundamental shift in how people have been working post the COVID-19 pandemic. The priorities
of employees have shifted, placing greater emphasis on non-financial aspects such as work-life balance, workplace
culture, flexible arrangements, as well as physical and mental well-being. These factors continue to shape and influence
our human capital agenda.

In response, we are committed to implementing comprehensive initiatives that prioritise employee well-being, foster a
supportive and inclusive workplace culture, and provide flexible work arrangements to accommodate the evolving needs
of our workforce. Our aim is to create an environment where our employees can thrive personally and professionally,
ensuring their continued satisfaction, engagement and success within our organisation.

Health and Wellness Amity Wellness Programme (AWP)

e Provides equal opportunity to the employees for e AWP is an employer-sponsored programme that
Health Screening entitlement (subject to the terms and provides professional support at the workplace in the
conditions) to promote and support a healthy living form of individual private consultation sessions that
lifestyle. are conducted virtually or in-person with a mental

health professional, such as clinical psychologists or
mental health counsellors. Through the AWP, we make
mental health support accessible to all employees.

e 20 employees participated the programme in 2023.
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Flexible Working Arrangement

e Provides an opportunity for the employee to self-
manage the day-to-day job efficiently by introducing
flexible working hours. Flexible working hours and
Hybrid Working Arrangement (HWA) encourage
work-life balance by improving time management,
conserving and rebalancing physical energy spent
commuting and reducing carbon emission from
reduced need for transportation.

* The initiative was introduced to address employees’
requests for improved work-life balance and align
with the Employment Act 1955’s flexible work
arrangements.

KWAP Team Building 2023

The full-day KWAP Team Building event, which took
place on 24 June 2023, marked KWAP’s first enterprise-
wide physical team building programme since the onset
of the COVID-19 pandemic. The team building aimed to
enhance collaboration, foster team spirit and improve
communication and camaraderie amongst our employees.

A total of 646 employees attended the event, with
participants expressing an 87.6% satisfaction rate,

underscoring the success of the event in achieving its
objectives.

4 ST - A —

Our employees participating at our team building event.
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Culture Day

KWAP Culture Day was a unique platform for our
employees to share their ideas, thoughts, sentiments and
aspirations in an open and welcoming atmosphere. The
objective of this initiative was to create a culture framework
that reflects the essence of an agile, sustainable and
high-performing organisation. The culture day recorded an
80.4% participation rate along with key insights from our
employees that were presented to the Senior Management.

Culture Retreat

The culture retreat aimed to obtain consensus on the three
Culture Pillars of Change deemed critical for KWAP. The
three determined culture pillars of change are Purpose,
Trust and Camaraderie. Opportunity was given to
non-senior management to take centre stage during this
retreat and unravelled the fundamental principles that drive
the behaviour we aspire to see for KWAP Culture 2.0.

Participants of KWAP’s Culture Retreat.
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HR Marketplace

HR Marketplace is a signature thematic HR programme
designed for our employees to foster engagement,
facilitate access to services and serve as a platform for
local vendors to showcase and sell their products. It is
a one-stop centre dedicated to promoting financial well-
being, fostering health and wellness, and enriching the
overall employee experience. The Bring Your Own Bag
concept is always encouraged throughout the programme
to inspire employees to embrace sustainable practices in
their daily lives. The HR Marketplace received an 88.2%
average satisfaction rate from our employees in 2023.

RECRUITMENT AND TALENT MANAGEMENT

Career Fairs

ENRICHING NATIONAL PROGRESS
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Victory Team Mingling at Department (Vitamin D)

Vitamin D is a subsidised team-bonding initiative in which
each department curates and organises their own team
bonding activities within the department or collaborates
with other departments, in alignment with KWAP Culture
Pillars 2 and 3, Trust and Camaraderie.

Participants of the Vitamin D activity.

In a continuous search for top talents, KWAP actively engages in career fairs, networking events, and industry conferences
to identify and attract exceptional candidates that resonate with our organisational values and DNA.

The Malaysian Career Fair-UKEC 2023

KWAP’s participation in the Malaysian Career Fair is one
of the best ways to reach out to Malaysian graduates
in United Kingdom and showcase KWAP as the best
place to kickstart their career. The event has been one of
KWAP’s avenues to source for high potential graduates
for our KWAP Young Talent Programme. Our career
booth was visited by approximately 500 visitors.

S

KWAP’s career booth at the Malaysian Career Fair-UKEC 2023.

Malaysia MADANI Karnival Kerjaya
(Program Setahun Bersama Kerajaan MADANI)

In conjunction with the Setahun Bersama Kerajaan
MADANI event, KWAP, along with other GLICs and
PETRONAS have been entrusted by the Prime Minister’s
Office to participate in a career fair at Dewan Sri Putra,
Bukit Jalil. The primary objective of the career fair is to
provide a platform for fostering youth entrepreneurship
and facilitating career opportunities. Our career booth
was visited by approximately 1,000 visitors.

KWAP'’s career booth during the Malaysia MADANI Karnival
Kerjaya career fair.
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KWAP Young Talent (KYT) 3.0 Programme

The KYT Programme is a management trainee programme
by KWAP, established in 2014. This programme provides
career enhancements and learning opportunities through
various interventions to increase our young talent’s
competencies as well as business and leadership
savviness, in preparing them towards becoming the future
experts and leaders in KWAP.

During the year, KWAP welcomed 13 young talents from
both local and international universities into the KWAP
Young Talent 3.0 Programme. To foster their growth
and development, these individuals will undergo a
comprehensive one-month hybrid (virtual and in-person)
training programme before integrating into their respective
departments. We anticipate that our young talents will
infuse KWAP with fresh perspectives, diverse backgrounds
and a digital mindset, aligning with our vision for the future
of work. With this latest cohort, KWAP had successfully
onboarded a total of 141 young talents since the inception
of the programme in 2014.

e c—— -

Fi™ . s
KWAP’s Young Talent 3.0 employees.
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Succession Planning

Succession planning is integral to ensuring the continuity,
sustainability and effective governance of KWAP’s
leadership pipeline. These strategies are systematically
integrated into KWAP and its subsidiaries. In the event
of critical positions becoming vacant within KWAP or its
subsidiaries, the succession plan is promptly activated
to deploy suitable and prepared successors, ensuring
seamless transitions and uninterrupted operations.

Our succession planning involves:

1. Discussion and nomination of successors amongst the
C-Suites’ and Heads of Departments;

2. ldentification of candidates based on criteria;

3. Identification of potential successors with short-term
(one to two years) or medium-term (three to five years)
readiness to fulfil the expectations of critical positions;
and

4. Formalisation of the identification of successors for
critical positions in KWAP through Human Resource
Committee’s approval.

92.6% of our critical positions have at least one identified
successor with short-term or medium-term readiness.
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We are mandated to manage, administer and collect
contributions on behalf of the Government of Malaysia,
from the employers and the contributory agencies in
accordance with the relevant acts.

As at 31 December 2023, there are 489 active employers
(2022: 487) contributing for 177,716 (2022: 176,913)
pensionable employees. We have managed to collect a
total contribution amounting to RM2.71 billion during the
year as compared to RM2.64 billion in the previous year.

Number of Contributing Employers

As the entrusted statutory body responsible for collecting
pension contributions, our proactive monitoring plays
a crucial role in preventing potential leakages. Through
our relentless effort in administering and collecting
contributions from employers, we engaged with 36
employers during the year, resulting in the recovery of
RMO0.81 million in contributions. As at 31 December 2023,
outstanding accounts in arrears stood at RM15,000,
marking a significant 88.6% reduction from RM130,000 in
the previous year.

Number of Employees of the Contributing Employers
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8 Employers o—’

Perlis

Kedah

29 Employers

30 Employers

2 Employers
Labuan

17 Employers o— Kelantan
Penang
24 Employers
28 Employers Terengganu
Perak ‘
26 Employers
61 Employers
Selangor Pahang 4SZE;T1poners
64 Employers
Kuala Lumpur gig:v’;lzyers
20 Employers
Putrajaya 39 Employers
16 Employers Johor
Negeri Sembilan
24 Employers

Malacca

Total Contributions Collected

0.5 1.11 1.34
0.5 0.77 1.37
0.5 0.77 1.44
0 0.5 1 1.5 2 25 3
RM (billion)
. Employer

Government share

. Federal Government contribution
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Top Ten Contributors

No. Employer RM (million)

1. Universiti Teknologi Mara 175.76
2. Maijlis Amanah Rakyat 91.30
3. Universiti Kebangsaan Malaysia 76.75
4. Universiti Putra Malaysia 51.68
5. Universiti Malaya 46.00
6. Dewan Bandaraya Kuala Lumpur 45.25
7. Universiti Teknologi Malaysia 44.44
8. Hospital Universiti Sains Malaysia 38.98
9. Universiti Sains Malaysia 35.31
10. Pusat Perubatan Universiti Malaya 30.51

PENSION MANAGEMENT

9 s 17 st
AND WELLBEING FORTHEGOALS

| &

Service Level Agreement Performance Score

KWAP has been entrusted with the role of serving as the
Government’s agent to administer Pension Management
Services. The performance of KWAP is closely monitored
in accordance with the Service Level Agreement (SLA)
established between the Government of Malaysia and
KWAP. Amongst other provisions, the SLA delineates the
responsibilities regarding pension disbursements, benefits
in the event of death during service or retirement, derivative
benefits, funeral assistance and related claims. The SLA
includes a minimum score threshold of 95% which will
be monitored by the Public Service Department (PSD)
monthly. Notably, we have consistently demonstrated
outstanding performance by consistently surpassing
the minimum required performance score, achieving an
average weighted score of 99.4% in 2023 as compared to
98.4% in 2022.

Furthermore, we remain steadfast in our commitment to
continually enhance the efficiency of pension payments and
improve services for stakeholders, including pensioners
and their beneficiaries. To this end, we have implemented
several initiatives resulting in enhanced functionality and
improved accessibility to services.
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Change of Pension Payment Mode

We have also conducted a proactive exercise to change
pensioners’ pension payment mode from Scheme B to
Scheme A. This exercise aims to enhance efficiency in the
pension payment processing and reducing the number of
expired pension cases.

Under Scheme A, pension payments are directly credited
to the pensioners’ or recipients’ bank accounts unlike
Scheme B, which require pensioners or recipients to
physically visit their respective bank counters monthly to
claim their pension payment. Failure to claim the pension
for three consecutive months will result in the payment
expiring or lapsing. Our system had showed that the total
number of expired pensions at the beginning of the year
was 4,698 cases, amounting to RM12.58 million.

This exercise targeted specific groups of pensioners,
including disabled children, pension recipients aged below
18 years old and joint bank account users which were
carried out in two phases. As a result, a total of 5,281
pension payment recipients were successfully changed to
Scheme A in 2023.
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E-Hemodialisis Biometric

Solution

System Enhancement:

Over the years, KWAP has made significant enhancements
to the functionality of the e-Hemodialysis (eHemo) system,
which has had a positive impact on payment turn-around-
time and record management. In our pursuit towards
enhancing overall customer experience, we recognised
the necessity to continuously improve the authentication
process at specific dialysis centres.

During the year, a dedicated project team had identified
and successfully installed 50 biometric devices at selected
dialysis centers across Klang Valley as part of its pilot
programme. Since commencement of the project on 9
November 2023, these devices that have been installed
had been frequently used by the participating centres,
recording a total of 17,177 verifications by the pensioners
and eligible pension derivative recipients.

Since its implementation, this initiative had benefited
pensioners, dialysis centres and KWAP as the agent
responsible for medical claim payments by minimising
the risk of unauthorised, erroneous or fraudulent claims
by the dialysis panel, reducing human intervention during
claims submission by dialysis panel and improved the
turn-around-time for claim processing.

— —

s

KWAP and Public Service Department representatives during a
visit to Avisena Dialysis Centre, Shah Alam after the successful
installation of biometric device.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

Implementation of Digital File Escalation (DFE) module
in Power Gen-2 System (PG2) for Pension Processing

Building on our continuous efforts to digitise document
processing for pension payment, we have initiated our
Digital File Escalation (DFE) project which endeavored to
improve overall process effectiveness by facilitating the
digitalisation of document processing.

During this initial stage, the DFE system was successfully
launched in July 2023 with selected modules under post-
retirement processing, namely Death in Retirement,
Pension Recalculation, Pension Adjustment and Share
Redistribution for Pension Derivatives.

Following that, digitisation of other post-retirement
processes that were successfully implemented in 2023
were for payments of the following:-

Derivative
Pension
(Dependents or
Beneficiaries)

Funeral
Arrangement
Expense

(BMJ)

Derivative
Ex-Gratia

Ex-Gratia
Kematian
Sekaligus

The Digital File Escalation module aims to modernise and
streamline pension processing by improving efficiency,
accuracy, accessibility and security, whilst reducing costs
and ensuring regulatory compliance. Since launched, the
module has processed 26,826 documents.
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Implementation of Customer 360 Data Warehouse

Customer 360 Data Warehouse (DW) development is a
follow-through initiative resulting from the DW review
exercise done in the previous year. The enhanced DW
is aligned with Pillar 4 of KWAP’s Digital Transformation
Strategy, which aims to establish a centralised data
warehouse to enhance KWAP’s digital analytics capabilities.
This will enable a more robust analyses of our processes,
pensioners as well as opening more opportunities to
serve our pensioners better through data-driven policy
recommendations and continuous process improvements.

Jelajah MyPesara

In 2023, we launched the Jelajah MyPesara Programme
through a collaborative initiative between KWAP and the
Public Service Department (JPA). This year-long annual
engagement programme is tailored for current and
future pensioners aged 50 years and above. It serves
as a pivotal platform for disseminating information and
fostering awareness on matters pertinent to retirement.
The programme is centred around three primary themes
— financial planning, health and entrepreneurship and
aims to address the specific needs of pensioners towards
achieving better quality of life post-retirement.

We have also made courtesy visits to the chronically ill
and low-income pensioners as an integral component to
our Jelajah MyPesara and KWAP’s engagement activities
in collaboration with the state governments and pension
associations. The primary objective of these compassionate
visits is to alleviate the challenges faced by individuals
enduring chronic illnesses and financial constraints. During
these visits, we extend the necessary support by providing
basic essential items to help ease their burden.

Jelajah MyPesara Programme 2023

Pension Derivatives Benefits Validation Programme

As part of our commitment to provide good customer
service, we go beyond our mandated roles by proactively
reaching out to potential derivative recipients.

The Pension Derivatives Benefits Validation Programme
is a value-added service provided by KWAP, dedicated to
identifying potential derivative recipients who have yet to
apply for their entitled derivative benefits.

Our initial data checking revealed that there were no pension
derivative applications received from over 3,000 potential
recipients. As a result, personalised outreach efforts and
support services were carried out to locate them.

The Programme involved two approaches: in-house
data verification and on-site visits. The former involved
telephone calls, issuance of letters and retrieval of data
from pensioner files, whilst the latter required house visits.

During the year the Programme was conducted across five
states, namely Selangor, Kuala Lumpur, Negeri Sembilan,
Melacca and Johor. A total of 799 new pension derivative
recipients were successfully identified and registered as
eligible pension derivative recipients.

This initiative aligns with our commitment to being Your
Retirement Companion, as we do our best to continue to
support pensioners and their dependents every step of the
way.

Kedah
14 June 2023

Penang
6 September 2023

Perak o——=<—

8 November 2023

Putrajaya ———o Terengganu

11 July 2023 { 17 July 2023
Selangor Pahang

15 November 2023 31 May 2023

Putrajaya
15 February 2023
Negeri Sembilan

Kelantan
25 October 2023

Sabah
6 December 2023

16 August 2023
Melacca
Johor
16 May 2023 19 September 2023
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Collaborated Engagement Programmes 2023

Program Jualan Rahmah MOF Mesyuarat Agung
(23 September 2023) Dwitahunan
KUPEKMAS 2023
Kursus Pra Persaraan Bagi (5-7 March 2023)
Kakitangan PKD Kinta
(15-16 May 2023) Program Sesi
Libat Urus JPA di
Terengganu
Pelancaran Skim Kebajikan (29-31 January 2023)
EQ Care PERBEKAS Penang
(28 July 2023) Seminar Pengurusan

Kewangan &
Persaraan KUPEKMAS

Mesyuarat Agung PPKM (4-5 October 2023) z

Kali ke-37
(25-27 July 2023)

Program Sesi Libat Urus

Seminar Pengurusan Kewangan JPA Bersama Pengurus Karnival Mini
Anjuran Bersama MBPP Sumber Manusia Kewangan Labuan FSA
(7 September 2023) (13-14 September 2023) (23-24 September 2023)

Taklimat Pengurusan Kewangan
bagi Bakal Pesara Institut
Latihan Statistik Malaysia

(11 July 2023)

Sambutan Hari
Kemerdekaan anjuran
PPKM Selangor
(31 August 2023)
Kunjungan Hormat untuk

Pesara Bersama KPPA, Ketua Seminar Pengurusan
Pengawai Eksekutif Kewangan dan
KWAP dan PPKM Persaraan Anjuran |

(3 & 12 April 2023)

Penglibatan Perkhidmatan
Kaunter KWAP Cyberjaya
(30 March & 19 April 2023)

KWAP & KUPEKMAS '
(4-5 October 2023)

Program Sesi Libat
Urus JPA di Sarawak

Sambutan Hari (11 October 2023)

Pesara 2023 Anjuran

Majlis Rumah Terbuka Kelab Pesara
PERBEKAS Muslimah Selangor
(10 May 2023) (20 July 2023)
Pelancaran Skim EQ Care Kunjungan Hormat
PERBEKAS ke PPKM dan
(16 March 2023) KUPEKMAS
(23 March 2023)

Program Sesi Libat Urus JPA
di KL & Selangor (Seminar Sambutan Hari
bersama Pengurus Sumber Pesara 2023 Anjuran

Manusia) KUPEKMAS
(1-2 March 2023) (19-20 July 2023)

Majlis Hari Raya &
Mesyuarat Agung
Tahunan Kali Ke-32
KUPEKMAS

(15 May 2023)

Sambutan Hari Pesara
KUPEKMAS 2023
Peringkat Jasin

(8 August 2023)
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PENSION DEMOGRAPHICS AS AT 31 DECEMBER 2023

Pension Recipients Overview

Total Pension Recipients Pension Recipients by Year

709,795 731,785 747,956 768,947 790,772

27%
212,537 " 3
A

73%
578,235

2019 2020 2021 2022 2023

Pension Recipients by Year and Recipient Type

. Pensioners

526,045 541,570 551,958 563,855 578,235
. Pension Derivative Recipients

w 3
¥k k¥ % ¥
183,750 190,215 195,998 205,092 212,537

% X X X £

2019 2020 2021 2022 2023

. Pensioners
. Pension Derivative Recipients

Pension Recipients by Race

Pensioners Pension Recipients
< 9 501,308 522,331 533,098 549,707 566,555
o\ W
0« 5 5 ¥ -F
= i: X ¥
! X8 e - 86,421 87,944 87,641 88,393 89,341
© © o 0 oM o QN %
oo X © X e X » * i, * T
-~ NN N g o) i!' N
m 0 <t o M — 00
| i v o 53,489 54,989 53,844 53,833 54,108
Malay Chinese Bumiputera Indian  Others i - a‘ #p * *
H N
Pension Derivative Recipients 50,909 54,023 56,805 60,026 63,398
o % X & i
<8 s ¢
g' § 18,199 12,498 16,568 16,988 17,370
S T B | | \ | |
CERES B L "
~© ~ 0 =2 5 2019 2020 2021 2022 2023
+ E l } Y] Y] . Malay . Bumiputera Others
Malay Chinese Bumiputera Indian  Others B chinese B dian
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Pension Recipients by Gender
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Pensioners Pensioner by Year
Female 339,486 345,943 347,501 349,591 352,845
o N
39% % X X 3 T
Mal 225,390 185,125 195,627 204,457 214,264 225,390
ale LY
o 3 ol
61% % X ¥ i f
352,845 2019 2020 2021 2022 2023
Pension Derivative Recipients Pension Derivative Recipients by Year
Male Female 165,572 169,097 173,753 18(:,830 186,402
DRI T
26,135 186,402
21,014 21,118 22,245 24,262 26,135
L
. : ]
¥ k% x ¥
2019 2020 2021 2022 2023
M Female
. Male
Pension Recipients by Location and Gender
Pensioners
Male - . Female -
Selangor % | 15.6% Selangor "y
Perak _ 11.0% Perak
Johor G [N 0.9% Johor @
Sarawak Y [N 9.4% Kuala Lumpur &
Kedah @ |G s5% Kedah @
Kelantan 9 N 6.7% Sarawak '
Sabah :: _ 6.7% Penang !
Penang ¢ _ 5.4% Negeri Sembilan «
o, -
Pahang w _ 5.7% Sabah %
Kuala Lumpur N 5.0% Kelantan 9
Negeri Sembilan ¢ _ 5.1% Pahang w
Terengganu @ N 4.8% Malacca &
Malacca o - 4.0% Terengganu 9
Perlis W . 1.4% Perlis ¥
Putrajaya ‘: I 0.3% Putrajaya ‘:
Labuan & | 0.2% Labuan & || 0.2%
Others I 0.3% Others
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Pension Derivative Recipients

Male - Female >
Selangor “y _ 18.9% Selangor “y _ 16.3%
Perak o N 10.3% Perak o N 11.5%
Johor @ (NN 10.0% Johor @ [N 10.3%
Kedah @ (NN s.0% kedah @ [N 7.9%
Kelantan 9 I 77 Sarawak I 5%
Kuala Lumpur & N 6.0% Kelantan 9 N 73%
Sarawak _ 5.8% Penang i _ 6.3%
Sabah 4 [N 6.2% Kuata Lumpur % | 5.9%
Pahang w _ 5.4% Pahang w _ 5.6%
Negeri Sembilan ¢ N 55% Negeri Sembilan ¢ [ s53%
Terengganu ? _ 5.1% Sabah 1: _ 5.6%
Penang ¢ [N 44% Terengganu @ N 47%
Malacca © [ 38% Malacca 2 (I 41%
Perls w (M 1.3% Periis w | 13%
Putrajaya 5 [ 07% Putrajaya 5 I 0-3%
Labuan & || 02% Labuan & || 02%
Others l 1.1% Others I 0.8%

Pension Recipients Age Distribution

Pensioners Pension Derivative Recipients
21-25 | 0.0% 0-15 || 0.6%
26-30 | 0.0% 16-20 (] 1.2%
31-35 | 0.0% 21-25 || 0.5%
36-40 26-30 || 0.1%
41-45 31-35 ] 0.5%
46-50 36-40 (I 1.4%
51-55 41-45 |l 2:3%
56-60 46-50 (I 3:2%
61-65 51-55 | 5.5%
66-70 56-60 (I 10.3%
71-75 61-65 [N 15.9%
76-80 66-70 | 18.2%
81-85 71-75 [ 16.7%
86-90 76-80 (N 123%
91-95 81-85 | 8:5%
96-100

86-90 - 4.0%
91-95 l 1.1%
96-100 | 0.2%

More than 100 || 0.1%

More than 100
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‘. MyPesara

Appointment
booking

Online engagement
programme

Digital retirement card @)
— eKad Pesara

0.9,
Benefit

programmes

a¢
Key features Updating
of MyPesara . .
information

Application

Career
opportunity
G

In an effort to reinvent the retirement experience for
the digital age, we have launched the MyPesara mobile
application (MyPesara app) in 2017. The MyPesara app
provides quick access to pension-related information
and serves as a platform for pensioners and their family
members to stay informed about the latest announcements
and activities for retirement. In addition, the application
serves as the centre for information related to pension
benefits, health tips, financial tips, senior rehiring
opportunities and other social wellness guides.

©®

Today, the MyPesara app has evolved into a crucial
touchpoint for KWAP, providing payment-related
information and key announcements. We are committed
to continuously enhancing our MyPesara application to
improve pensioners’ retirement experience in line with our
tagline as Your Retirement Companion.

MyPesara Mobile Application Snapshots

Total No. of Downloads

379,693

as at 31 December 2023

Total Registered
Pensioners

131,906

ki,

Total No. of Active Users

168,436

as at 31 December 2023

Total Registered
Non-Pensioners

36,530

Application Ratings

@) Total Appointments
) made via Application 4.56/5
as at 31 December 2023 Feedbacks
1 ’328 Submission
5,350

2018

2019

2020

Year

2021
2022 120,295

2023

0 20,000 40,000 60,000 80,000 100,000 120,000 140,000
Number of downloads
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Enhancing Customer Service

We continuously strive to enhance overall customer
satisfaction, refusing to settle for the status quo. We are
pleased to have received a total of 1,507 compliments,
although we acknowledge the 797 recorded complaints
received during the year. Notably, all complaints received
were resolved within 8.6 working days, achieving a
100% score under the SLA. Total complaints for the
year decreased by 27% compared to the previous year.
Additionally, our call centre was able to answer 97% of
total call interactions, a commendable improvement by
our customer service team, as compared to 84% the year
before.

We have recently introduced new features, including an
Interactive Voice Response (IVR) self-service system and
a customer satisfaction survey via the call centre. The IVR
system expedites responses to common queries, reducing
the need for callers to speak with a customer service
representative. This enables our officers to allocate more
time to handling complex cases. Additionally, the customer
satisfaction survey allows callers to rate their experience
based on the service provided by the customer service
officer, providing valuable feedback to continuously improve
our service. We are actively exploring opportunities for
greater personalisation, omnichannel integration and more
technological adoption to further elevate our customer
journey in the digital age.

CORPORATE SOCIAL RESPONSIBILITY
INITIATIVES

g s § o 17 Pensars
ANDWELLBEING ECONOMIC GRONTH FORTHEGOALS

e | o &

KWAP fervently pursues its mission by actively engaging
and empowering communities, particularly pensioners
and their derivatives, through a range of corporate
events, community engagements, sustainability efforts,
and corporate social responsibility (CSR) initiatives. By
addressing societal challenges and striving to create a
positive long-term impact across social, economic, and
environmental fronts, KWAP endeavours to advance the
collective well-being of the stakeholders and progress of
our nation.
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Inisiatif Cahaya Berembang

The Inisiatif Cahaya Berembang, held on 23 February
2023, in Kampung Sungai Panjang, Sabak Bernam,
stands as a significant achievement for KWAP.
The CSR initiative witnessed the participation of 58
volunteers who were involved in a variety of activities,
including repainting the jetty, planting 150 mangrove
trees along the river and landscaping with 400 plants
around the Firefly Conservation Centre. Additionally,
volunteers had the opportunity to engage with
selected pensioners, providing them with information
about KWAP’s functions, pension-related matters, and
promoting the MyPesara mobile application, KWAP’s
social media platforms and upcoming pensioners’
engagement events.

KWAP remains committed to sustaining these efforts.
Our objectives include expanding the firefly population
through additional tree planting initiatives, fostering
socioeconomic progress within the village community,
establishing the region as a premier tourism destination
in Malaysia, and ultimately increasing our contributions
to environmental preservation in the future.

Inspirasi Maya: Digital Untuk Semua

The Inspirasi Maya: Digital Untuk Semua was held on
27 February 2023 at Dewan Orang Ramai Chengkau,
Rembau, Negeri Sembilan. This CSR initiative has
positively impacted 100 school-going children. KWAP’s
contribution of 100 refurbished laptops and desktops
were presented by our Chief Executive Officer, Datuk
Hajah Nik Amlizan Mohamed, accompanied by our
Chief Digital Officer, Encik Maz Mirza Aminurashid.

13 KWAP volunteers actively participated in the
initiative, which also included visits to three pensioner
homes in the Rembau area as part of the Menyantuni
Pesara Programme. These engagements fostered
direct interaction with our stakeholders, offering
valuable insights and demonstrating our commitment
to community outreach.




ENRICHING PERFORMANGCE AND COMMITMENTS

RM1 million contribution to Tabung Akaun

Amanah Kemanusiaan Rakyat Palestin

In response to this humanitarian crisis, we have
donated RM1 million to Tabung Akaun Amanah
Kemanusiaan Rakyat Palestin, managed by the Ministry
of Foreign Affairs of Malaysia. This contribution
reaffrms our steadfast commitment to the United
Nations Sustainable Development Goals, particularly
Goal 1: No Poverty, Goal 2: Zero Hunger, Goal 3: Good
Health and Well-being, Goal 10: Reduced Inequalities,
Goal 16: Peace, Justice, and Strong Institutions,
and Goal 17: Partnerships for the Goals. It also
aligns with collaborative efforts among Government-
Linked Companies (GLCs) and Government-Linked
Investment Companies (GLICs). The cheque was
presented by Encik Hazman Hilmi Sallahuddin, Chief
Investment Officer of KWAP, to YAB Dato’ Seri
Anwar Ibrahim, the Prime Minister of Malaysia, at
Seri Perdana, Putrajaya. This donation underscores
our unwavering support for humanitarian efforts and
our commitment to making a positive impact on a
global scale.

KWAP Chief Investment Officer,
Sallahuddin, presented the mock cheque to the Prime Minister
of Malaysia, YAB Dato’ Seri Anwar Ibrahim, at Seri Perdana,
Putrajaya.

Encik Hazman Hilmi
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Program Motivasi MySTEP Lembaga Kenaf Dan
Tembakau Negara (LKTN) Bersama KWAP

In line with the Government’s efforts to address
youth unemployment, KWAP established a strategic
partnership with LKTN to provide short-term
employment opportunities to over 300 employees
under the MySTEP programme. These employees,
with educational backgrounds ranging from SPM,
Diploma to Degree holders, were generally involved in
administration, processing fibre, crop monitoring, IT
and R&D within LKTN’s operations in Kelantan and at
various locations in Peninsular Malaysia.

During the event, a motivational session titled
“Break the Silence, Live the Best Life” was
presented by Encik Zarif Affandi, aimed at inspiring
attendees to overcome challenges and pursue
excellence in all aspects of life. As a continuation
of the half-day event, our Chief Executive Officer,
Datuk Hajah Nik Amlizan Mohamed, together with
KWAP representatives visited low-income pensioners
as part of our ongoing CSR efforts towards our main
stakeholders. Given the rising cost of living post-
pandemic, this initiative hopes to ease their burden with
the donation of essential items such as basic necessities
and food aids.

In 2023, KWAP hosted several benchmarking visits,
welcoming delegates from Maldives Pension Fund
on 11 January 2023 and Kenya Pension Fund on 14
December 2023. The primary aim was to facilitate the
exchange of knowledge on investments, governance,
digitalisation and pension operations between KWAP
and the visiting pension funds. Participants gained
valuable insights into KWAP’s sustainable pension
schemes and strategies for ensuring the longevity of
pension recipients. Furthermore, the visits included
benchmarking sessions to analyse corporate
structures and functions within the investment and
pension ecosystem.

Benchmarking Visits to KWAP
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Bursa Bull Charge Kasih KWAP Ramadan Initiatives

Our participation in the Bursa Bull Charge 2023
marked the 7" consecutive year of involvement in
this significant CSR initiative organised by Bursa
Malaysia, reflecting our resolute commitment to CSR,
particularly within the Investment Ecosystem pillar of
our CSR Policy. It also demonstrates our dedication
to community enrichment and cultivating a culture of
well-being and unity amongst our employees.

Encik Hazman Hilmi Sallahuddin, our Chief Investment
Officer, achieved a commendable top-20 position
in the CEO 1.5km Men’s Veteran Category, whilst
Mr. Kamraj Shanmuganathan from our Equity
Department secured an impressive top-10 position
in the 5km Men’s Open Category. Additionally, 20
other runners displayed excellent sportsmanship and
the event featured spirited KWAP cheerleaders who
provided enthusiastic support, further motivating our
runners and contributing to the overall atmosphere of
encouragement and camaraderie.

Introduced since 2014, Kasih KWAP embodies the
spirit of Ramadan through various activities aimed
at supporting targeted communities. To date, these
initiatives have reached out to more than 3,000
individuals, including underprivileged children, the
elderly, asnaf recipients, low-income pensioners and
their dependents, as well as residents of neighbouring
communities. In line with our Brand Strategy Roadmap,
the focus of the Ramadan initiatives and the target
beneficiaries are the pensioners and the derivatives
recipients:

Prihatin MyPesara Package Distribution

Prihatin MyPesara is an initiative aimed to reach out to
the low-income pensioners in the Klang Valley. After
extending its reach to the urban poor community, in
2023, Prihatin MyPesara also encompasses main
festive seasons and birthday celebrations, coinciding
with national events like Merdeka and Malaysia Day.
With dedicated volunteers spearheading the effort,
nearly 1,000 pensioners and selected communities
have experienced the uplifting effects of Prihatin
MyPesara, underscoring KWAP’s  unwavering
commitment to community welfare and solidarity.

a) The Path of Discovery by Ustaz Mizi Wahid

KWAP has invited a renowned preacher,
Ustaz Mizi Wahid to conduct four sessions of
tazkirah Ramadan for the employees and it was
broadcasted live via our Facebook channel.
Some of the topics chosen were You Are Enough:
Developing A Healthy Self Image, Handling
Uncertainties With Faith and Confidence, The
Fault In Us : Being Honest With Ourselves and
Working On Our Shortcomings and Breaking The
Silence: Rising Above The Stresses of Everyday
Life and Unconditional Love With The Almighty.

b) Dates Distribution

More than 2,000 packs of dates were distributed
to all employees and our stakeholders throughout
the month of Ramadan. The dates were packed
in eco-friendly bags to promote sustainability and
environmental responsibility.
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c) Iqgra Ramadan

To encourage our employees and the pensioners
to stay productive during the month of Ramadan
as well as to improve on the understanding of
selected Surahs, four sessions of Igra Ramadan
were conducted by certified Ustaz via online
platform. The selected Surahs were Surah An-
Nas, Surah Al-lkhlas and Surah Al-Kausar amongst
others.
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d) Jhya Ramadan

Under the lhya Ramadan initiative, two mosques,
namely Masijid Sultan Salahuddin Abdul Aziz Shah
in Shah Alam and Masjid Jamek Sultan Hisamuddin
in Sepang, were selected with the aim of assisting
the qariah in preparing bubur lambuk, iftar meals,
and organising tazkirah sessions featuring invited
ustaz. Nearly 3,000 servings of bubur lambuk,
1,300 iftar meals, and moreh were distributed at
both mosques. Volunteers were assigned to assist
in the preparation and distribution of bubur lambuk
to the surrounding community.

e) Charity Visit to Rumah Seri Kenangan Cheng,
Melacca

As part of the Kasih KWAP Ramadan Initiative, we
organised a charity visit to Rumah Seri Kenangan
Cheng, Melacca. Volunteers were engaged in
various activities, including adorning the premise
with vibrant Raya decorations, fostering a sense
of celebration and togetherness.

Additionally, dates were distributed to the
residents and a tazkirah Ramadan was organised
for the residents, offering spiritual enlightenment
and encouraging reflection on the significance
of the holy month. The event culminated with
an iftar meal shared amongst KWAP volunteers
and residents, fostering camaraderie and
solidarity. Through the acts of kindness and
support, KWAP advocates for compassion and
social responsibility, thereby contributing to the
establishment of resilient communities grounded
in care and harmony.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

We have expanded our KWAP Sejiwa initiative by
introducing a variety of enriching activities promoting
the Malaysia MADANI principles.

These activities included a Wau-making Workshop
led by a skilled pensioner from an arts and craft
shop, a Patriotic Video Competition centered on the
theme of Tekad Perpaduan Penuhi Harapan, and the
KWAP Prihatin-Merdeka Edition Birthday Package
Delivery initiative. KWAP volunteers were mobilised
to distribute Merdeka and Hari Malaysia packages to
pensioners born on 31 August and 16 September in
the Klang Valley area.

A notable addition to the programme was the launch
of the MyPesara Bazar, a collaborative effort with
KPJ Healthcare designed to provide a platform for
pensioners with home or small businesses to showcase
their products and services.

22 KWAP volunteers proudly participated for the
first time in the National Merdeka Parade at Dataran
Putrajaya, standing alongside other esteemed
organisations as a symbol of unity and solidarity.
This participation was a collaborative effort within
the Gabungan GLIC Contingent, comprising KWAP,
Perbadanan Nasional Berhad (PNB), Khazanah
Nasional Berhad, Kumpulan Wang Simpanan Pekerja
(KWSP) and Lembaga Tabung Angkatan Tentera
(LTAT) with a total of 150 representatives.

Through initiatives like KWAP Sejiwa, we would like
to reaffirm our commitment to fostering patriotism,
unity and progress as we continue to contribute to the
prosperity of our nation.

KWAP Sejiwa Malaysia MADANI: Tekad Perpaduan
Penuhi Harapan
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As part of our unwavering dedication to sustainable and
responsible investing, we are committed to combating
climate change with a comprehensive decarbonisation
strategy. Acknowledging the impact of our carbon footprint,
we aim to invest responsibly to achieve sustainable returns.
Being a responsible long-term investor, addressing both
current and future climate risk is integral to our operating
model.

ESG GUIDELINES AND FRAMEWORKS

We continue to internalise good ESG practices across our
business and operational activities encompassing all the
core areas namely investment, operations and support as
well as retirement services. We embed ESG considerations
across all investment decision-making process via the
following guidelines and frameworks:

¢ Investment Policy and Investment Guidelines

e KWAP Group Sustainability Guidelines

e ESG Guidelines for Investment

e Voting Guidelines for Domestic Listed Equity
Investments

e ESG Guidelines for Fixed Income Investments
e ESG Tracking Methodology

e ESG Guidelines for Private Equity Investments
e  KWAP Sustainability Roadmap

e Sustainability Risk Framework

e Sustainability Risk Policy
TRANSITIONING TO NET ZERO

Acknowledging the urgency of environmental challenges,
we have established ambitious targets and adopted a
multifaceted approach to reduce carbon emissions across
our investment portfolio.

In 2023, we have initiated a thorough examination of our
emissions to determine our baseline for FY2022. This
exercise comprised two components: Enterprise Emissions
and Financed Emissions.

Our commitment to achieving net zero is reflected in
our holistic approach, which includes setting short-term
targets to reduce emissions, investing in climate solutions
and advancing the transition to a net-zero global economy.
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ENVIRONMENTAL HIGHLIGHTS

Established scope 1, 2 and 3 carbon
emissions baseline

®

A Commited to increase investment in
DIl  transition assets to RM20 billion
by 2030

(0

Commited to Net Zero Portfolio by 2050

Five out of 21 properties are green certified
in our directly managed real estate portfolio

@0

We have developed our environmental reporting to include
all GHG emissions from Scope 1, 2, and 3. Utilising GHG
Protocol and Partnership for Carbon Accounting Financials
(PCAF) calculation methodologies, this has amounted
to an emissions exposure of 6,369,232.09" tCO,e. To
better manage our emissions portfolio moving forward,
we have set 2022 as our emissions baseline. The baseline
is intended to assist us in determining future targets for
reducing emissions and allow us to monitor progress more
effectively as we continue to decarbonise KWAP and our
investment portfolios. It will be the yardstick for measuring
the performance of our decarbonisation strategy.

We have assessed the emissions generated by our
investments using the Global GHG Accounting and
Reporting Standard tailored for the financial industry,
developed by the PCAF.

Asset classes relevant to KWAP:
Listed equity and : Business loans and
corporate bonds unlisted equity
- Project Sovereign
Finance debt

* Scopes 1, 2 and 3 carbon emissions baseline was established from
Financial Year 2022 data
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Our absolute financed emission is 6,365,134.51 tCO,e on
our base year. KWAP’s lending portfolio has exposure to
emissions from four out of seven relevant asset classes
based on Global GHG Accounting and Reporting Standard.
These emissions pertain to our exposure totaling up to
RM145.04 billion and represents 100% of KWAP’s lending
and investment portfolio.’

SHAREHOLDER ACTIVISM AND STEWARDSHIP

We engage proactively with investee companies on
ESG issues, using proxy voting and active ownership
to influence outcomes. Our approach, grounded in
transparency, accountability and continuous improvement,
demonstrates our commitment to responsible investing.
This aligns with our focus on the long-term financial health
of our beneficiaries and societal well-being. Through
direct engagement and proxy voting, we urge companies
to enhance their disclosures and address sustainability
challenges and opportunities.

In 2023, we actively exercise our voting rights at Annual
General Meetings (AGMs) and Extraordinary General
Meetings (EGMs). We submitted 127 resolutions to investee
companies and voted in line with KWAP’s published Voting
Guidelines.

To address specific issues with the investee companies, we
initiate targeted discussions, focusing on their governance
and strategic initiatives through:

1. Voting at AGMs/EGMs

KWAP recognises the immense responsibility that
accompanies our influential role in the investment
landscape. As a conscientious investor, we engage
with investee companies ensuring their continuous
enhancement in ESG practices and performance.
These engagements are led by the respective
management teams through Annual General Meetings/
Extraordinary General Meetings (AGMs/EGMs) and
one-on-one meetings.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

Voting at AGMs/EGMs

Bl rcv
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2. Company Engagement

In December 2023, KWAP’s officers have attended
the Texas and New York Research Tour conducted by
Daiwa and engaged with 17 companies to get insights
on their financial and ESG progress.

Based on our overall observation, we have identified the
following key ESG takeaways during the engagement:

a. Environmental

Most of the companies have established climate
targets, in line with Science Based Targets
initiative. Additionally, the reduction plans for the
companies include waste management, obtain
green building certification and sourced their
owned-site energy from renewable energy.

b. Social

The focus area for Social is mostly on Diversity,
Equity and Inclusion initiative which includes:

¢ Diversifying their key leadership team to have
more non-white people on board.

¢ Closing the salary gap between male and
female to ensure equitable pay between both
genders.

e Sourcing or funding Black/Asian/Hispanic
owned businesses

' More details on KWAP’s sustainability efforts can be found in our Sustainability Report 2023 available on our website at kwap.gov.my.
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c. Governance

Generally, Board members for all companies have
oversight on ESG matters. Additionally, most
of the companies linked their executive annual
compensation plan in line with their company’s
ESG performance.

3. Capacity Building
e Speaking Engagement

KWAP Senior Management has also participated
as guest speaker in ESG-related events such as:

i.  SecuritiesIndustry Development Corporation’s
Sustainable and Responsible Investment
(SRI) 2022 Virtual Conference: Preserving the
Climate through Sustainable Business and
Living.

ii. Asian Investor - Investing for The Future: ESG
Opportunities and Implementations

e Knowledge Sharing Session on ESG

i. In November 2023, KWAP organized KWAP-
Invesco LEAP Programme 2023 on Sustainable
Investing Trends and Opportunities. The ESG
topics that were covered during the session
include ESG Outlook, Climate Investing,
Circular Economy, and Nature Investing.
The event was attended by a total of 106
employees from all divisions.

4. Analyst Engagement

Our internal research analysts conducted a total of
573 engagements, consisting of 329 domestic and
244 international interactions. These engagements
encompassed analyst briefings, internal meetings, and
discussions with investee companies, with a particular
emphasis on evaluating their ESG practices where
relevant.
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Number of engagements

244 329

. Domestic
. International

INVESTING IN TRANSITION ASSETS

KWAP’s investment into Vantage Solar UK Limited (VSUK)
in 2017, together with Tenaga Nasional Berhad, marks our
initial venture into the sustainable and renewable energy
generation sector. VSUK owns and operates 24 solar
photovoltaic (PV) with a total capacity of 365 MW, spanning
across the United Kingdom. This investment underscores
our commitment towards environmental sustainability in
our investments and our endeavour in combating climate
change.

VSUK’s generated 342.63 GWh from its large scale solar
PV power generating projects in 2023. This marks a slight
decrease of 6.4% year-on-year, owing to lower solar
irradiation. This is equivalent to the energy needed to
power approximately 92,602 households annually.

We firmly believe that addressing sustainability challenges
and the transition to cleaner energy sources is crucial to
limiting global warming to below 1.5°C. Building on this,
we plan to increase our investments in transition assets to
RM20 billion by 2030.
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PROMOTING GREEN BUILDINGS AND SUSTAINABLE REAL ESTATE DEVELOPMENT PRACTICES

We are proud to share that five out of 21 KWAP properties are green certified, whereas four properties are en route for
green certification. We continue to embrace ESG principles in our investments embedded in our investment process.

KWAP Real Estate’s ESG Commitment:

All existing logistics and office properties to be
green certified by 2030.

KWAP to invest in strong green certified
office and logistics.

Certified Green Office and Logistics Buildings in KWAP’s Portfolio

Five out of 21 properties are green certified.

MALAYSIA

Integra Tower, KL
(Office)
LEED (Platinum Core & Shell)

Capsquare Tower, KL
(Office)
Green Building Index Malaysia & LEED (Gold)

AUSTRALIA

747, Collins Street, Melbourne
(Office)

NABERS Energy (6.0)
& NABERS Water (5.0)

100 Cheapside, London
(Office)
== BREEAM (Excellent), LEED (Platinum) & EPC (B)

Office and Logistics Buildings
en route for green certification

Four properties are en route for
green certification.

133 Lenore Drive, Sydney
(Logistics)
NABERS certification

(Logistics)

NABERS certification

38-46 Bernera Road, Sydney
(Logistics)
NABERS certification

UNITED KINGDOM

AT LT
1 =

oo

W

10 Gresham Street, London
(Office)
BREEAM certification
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PROFILE OF THE BOARD

Secretary General of Treasury, Ministry of Finance
Section 6(4)(a) Retirement Fund Act 2007
Chairman

Datuk Johan Mahmood Merican was appointed as the
Chairman of the Board effective 27 February 2023.

He is currently the Secretary General of Treasury,
Ministry of Finance. Prior to that, he was the Deputy
Secretary General (Policy) at the Ministry of Finance
since March 2022.

Datuk Johan has served in the Government in various
roles such as the National Budget Director at the Ministry
of Finance, Deputy Director General of the Economic
Planning Unit and Chief Executive Officer of Talent
Corporation Malaysia. Before serving the Government in
2004, he had worked for nine years in corporate finance
and accounting roles in the private sector.

Datuk Johan is a qualified Chartered Accountant of
Institute of Chartered Accountants in England and Wales
(ICAEW) and graduated with an Economics Degree from
the University of Cambridge.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

Bank Negara Malaysia’s Representative
Section 6(4)(b) Retirement Fund Act 2007

Encik Adnan Zaylani was reappointed as a member
of the Board on 1 March 2021. He is currently the
Deputy Governor of Bank Negara Malaysia (BNM) since
September 2023.

Throughout his 29-year career with BNM, he has been
involved in diverse areas of central banking ranging from
investments and financial markets, foreign exchange
policy, Islamic finance and financial sector development.
He is currently the Chairman of the Financial Markets
Committee, a member of the Board Executive Committee
of the International Islamic Liquidity Management
Corporation, and the Board of Directors of International
Centre for Education in Islamic Finance.

Encik Adnan Zaylani holds a Master of Public Policy
from the Blavatnik School of Government, University
of Oxford. He also holds a Master of Science in Global
Market Economics and a Bachelor of Science in
Economics from the London School of Economics and
Political Science.

89



N,
4 KWAP

ENRICHING THE FUTURE

ENRICHING NATIONAL PROGRESS

ENRICHING STAKEHOLDER VALUE ENRICHING SUSTAINABLE IMPACT

PROFILE OF THE BOARD (CONTINUED)

Datuk Dr. Shahrazat binti Haji Ahmad was appointed
as KWAP Board Member on 11 October 2023. She is
currently the Deputy Secretary General of Treasury
(Investment), Ministry of Finance.

Datuk Dr. Shahrazat started her career in early 1995 first
as Assistant Secretary and later as Principal Assistant
Secretary, Government Investment Companies Division
(GIC). She then joined the Implementation Coordination
Unit (ICU) of the Prime Minister’s Department and held
several positions such as Deputy Director General
(Development), Director (Outcome Evaluation Division),
Director (Social Division), Director (Economic Division)
and Deputy Director (Infrastructure Division) from 2010
to 2021. She was later appointed as Deputy Secretary
General (Development), Ministry of Defence from
November 2021 to October 2023 before being transferred
to her current position in the Ministry of Finance.
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Ministry of Finance’s Representative
Section 6(4)(c) Retirement Fund Act 2007

Datuk Dr. Shahrazat also serves as the Director of the
National Trust Fund of Malaysia (KWAN), Director of
Telekom Malaysia Berhad and Director of several private
companies under the purview of the Ministry of Finance.

She holds an Advanced Diploma in Accounting from
MARA Institute of Technology (ITM) in 1993 and
later attained both her Master’'s and Doctorate in
Social Sciences in International Economics from the
International University of Japan and The University of
Kitakyushu, Japan, respectively.
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Chief Executive Officer (Ex-Officio Member)
Section 6(4)(d) Retirement Fund Act 2007

Datuk Hajah Nik Amlizan was appointed as the Chief
Executive Officer of KWAP since 2 November 2020.

She previously served as the Chief Executive Officer
of Lembaga Tabung Angkatan Tentera (LTAT) since
September 2018. Prior to that, she was KWAP’s Chief
Investment Officer and had served the organisation under
various roles since she joined in 2007.

Her professional career spans more than 30 years in
financial services and pension funds, overseeing investment
functions across all asset classes, whilst having vast
experience in fund management industry, transformational
change and change management as well as corporate
governance matters.

She is currently the Chairman of the Malaysia Institutional
Investors Council and a member of the Institute of Integrity
Malaysia. She is also a Board member of Prima Ekuiti (UK)
Limited and a Board member of KWEST Sdn. Bhd. — both
of which are wholly owned subsidiaries of KWAP.

She graduated with a Bachelor’'s Degree in Economics /
Accounting from Claremont McKenna College, United States
in 1991. She also completed the Advanced Management
Programme from Harvard Business School in 2023 and is a
member of the Harvard Business School Alumni.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

Government of Malaysia’s Representative
Section 6(4)(e) Retirement Fund Act 2007

Datuk Ahmad Terrirudin was appointed as KWAP
Board member on 16 October 2023. He is currently the
Attorney General of Malaysia. Prior to his appointment
as the Attorney General, he was the Solicitor General of
Malaysia.

Datuk Ahmad Terrirudin has more than 28 years of
experience in the Government Service, particularly in the
judicial and legal service where he held various post in
both fields including Magistrate, Session Court Judge,
Special Officer to the Chief Justice of Malaysia, Deputy
Head of Civil Division, Legal Advisor to the State of
Kedah and Chief Registrar of the Federal Court.

Datuk Ahmad Terrirudin holds a Bachelor of Laws
(Honours) Degree from Universiti Malaya.
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Government of Malaysia’s Representative
Section 6(4)(e) Retirement Fund Act 2007

Puan Nor Yati binti Ahmad was appointed as KWAP
Board member on 6 November 2023. She is currently
the Accountant General of Malaysia, effective 18
September 2023. Prior to that, she was the Deputy
Accountant General (Corporate) and had served in
various departments in the state and federal level in the
last 28 years of service.

Currently, she is the Chairman of Government
Accounting Standard Advisory Committee which issues
the Malaysian Public Sector Accounting Standard
(MPSAS) and the Board member of International Public
Sector Accounting Standard. Puan Nor Yati Ahmad is
also a member of the Malaysian Institute of Accountants
(MIA) and Certified Practising Accountant Australia (CPA
Australia).

She holds a Bachelor of Accounting from University Putra
Malaysia and a Master of Accountancy and Finance from
University of Adelaide.
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Private Sector’s Representative
Section 6(4)(f) Retirement Fund Act 2007

Dato’ Azmi bin Abdullah, was reappointed as a member
of the Board on 1 March 2021.

He is currently a Director of Ireka Corporation Berhad, a
Board member of Transnational Insurance Brokers Sdn
Bhd and he also sits on the board of several other private
limited companies.

He was the first Managing Director and Chief Executive
Officer of SME Bank for more than four years and the
Managing Director and Chief Executive Officer of
Bumiputera-Commerce Bank Berhad, where he served
for more than 26 years in various departments. He was
also an Independent Non-Executive Director of Bank
Muamalat Malaysia Berhad from 2009 to 2018.

He holds a B.A. (Hons) Degree in Economics from
Universiti Kebangsaan Malaysia (UKM) and Honorary
Doctorate in Business Administration from UKM on
16 August 2006.
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YM Raja Teh Maimunah was reappointed as a member
of the Board on 1 March 2021.

YM Raja Teh Maimunah has over 30 years of financial
services experience covering Investment, Wholesale,
Islamic and Digital Banking. She is at present the
Chief Executive Officer of AEON Bank. Prior to her
current appointment, she was the Managing Director
of Wholesale Banking, AmBank Group and Chief
Executive Officer of Amlinvestment Bank and before
that, the Managing Director and Chief Executive Officer
of Hong Leong Islamic Bank Berhad and COO of Digital
Innovation and Transaction Banking at Hong Leong
Banking Group. Prior to that, she held the positions of
Global Head of Islamic Markets at Bursa Malaysia, Chief
Corporate Officer and Head of International Business at
Kuwait Finance House Malaysia, Senior Director of Bank
Alkhair Bahrain (previously known as Unicorn Investment
Bank) and Head of Investment Banking at RHB Sakura
Merchant Bank (now RHB Investment Bank).

ENRICHING ACCOUNTABILITY AND INTEGRITY

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

Private Sector’s Representative
Section 6(4)(f) Retirement Fund Act 2007

YM Raja Teh Maimunah also served in Pengurusan
Danaharta Nasional Berhad (Malaysia’s national asset
management and debt recovery agency) during the Asian
financial crisis in 1998 and was with CIMB Investment
Bank for almost 10 years covering debt and equity
origination and equity sales. She spent her early days at
KPMG Peat Marwick Consultants.

She holds an LLB (Hons) from the University of East
London, United Kingdom and was awarded an Honorary
Doctorate of Law from the same university.

YM Raja Teh Maimunah is a member of the Board of
Trustees of Amanah Warisan Negara and the Adviser
on Islamic Banking and Finance to the World Islamic
Economic Forum Foundation. She also sits on the Board
of Advisors for PichaEats, a social enterprise.
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Dato’ Maznah binti Abdul Jalil was appointed as a Board
Member on 1 March 2023.

She has over 30 years of investment banking work
experience with an investment Bank and DRB-HICOM
Berhad Group of Companies.

She is currently the Investment Panel’s Chairman of
Lembaga Tabung Angkatan Tentera. She is a Director in
Malayan Flour Mill Berhad, Innature Berhad, Opus Asset
Management Sdn Bhd and, was formerly a Director in
Pavilion REIT Management Sdn Bhd. Prior to her current
appointment, she served the directorship of a wide
range of companies such as Boustead Heavy Industries
Corporation Berhad, Lembaga Tabung Angkatan
Tentera, FELCRA, United Overseas Bank Berhad, and
DRB-HICOM Berhad Group of Companies comprises
automotive, services, financial services and property
& infrastructure. She was also the former Chairman
of AwanBiru Technology Berhad and a member of the
Board of Governance of University of Technology and
Computer Science (UNIMY).
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Private Sector’s Representative
Section 6(4)(f) Retirement Fund Act 2007

Prior to that, she held positions as Executive Vice
President of Kenanga Investment Bank Berhad, Head
of Corporate Finance & Principal Investment under
Hong Leong Financial Group, Senior Group Director —
Corporate Finance & Advisory of DRB-HICOM Berhad,
Executive Director of Corporate Affairs at Master-
Carriage (Malaysia) and Manager of Corporate Finance
& Advisory at Amanah Merchant Bank Berhad.

Dato’ Maznah is the Executive Council Member of
Economic Club of Kuala Lumpur and also serves as
the Trustee of Yayasan Alumni Pegawai Tadbir dan
Diplomatik and a Life Member of Women'’s Institute of
Management.

She graduated with a Bachelor of Science in Business
Administration (Finance) in Northern lllinois University,
USA and a Master of Science in Business Administration
(Finance) in Central Michigan University, USA.
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Contributories’ Representative
Section 6(4)(g) Retirement Fund Act 2007

Encik Abdul Rahman was reappointed as a member of  RESIGNED / RETIRED BOARD MEMBERS
the Board on 1 March 2021.

DATE OF
RESIGNATION /
RETIREMENT

1 Datuk Seri Asri bin Hamidon 4 January 2023
@ Hamidin

2 Dato’ Sri Sharifah Sofianny 28 February 2023
binti Syed Hussain

At present, he is the Secretary-General of CUEPACS, NAME OF BOARD
having served in the position since 2019. He is also MEMBER

the President of KESUKMA (Kesatuan Kakitangan
Am Universiti Kebangsaan Malaysia) of Universiti
Kebangsaan Malaysia.

3 Datuk Siti Zainab binti Omar 30 May 2023
4 Datuk Dr. Yacob bin Mustafa 2 August 2023
5 Dato’ Anis Rizana binti 25 September 2023
Mohd Zainudin @ Mohd
Zainuddin
6 Dato’ Mohd Shaiful bin 15 December 2023
Ibrahim
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Dato’ Mohamad Nasir bin Ab Latif was appointed as the
Chairman of Investment Panel of KWAP since 1 March
2021.

Dato’ Mohamad Nasir started his career with the
Employees Provident Fund (EPF) Board in 1982 and held
several positions before being promoted to Deputy Chief
Executive Officer (Investment) in May 2013. The positions
held include as State Enforcement Officer between 1990
to 1995, Senior Research Officer, Manager and Senior
Manager in the Investment and Economics Research
Department between 1995 to 2003, and General Manager
of the International Equity Investment Department in
July 2009 before becoming EPF’s Investment Chief in
2013. He retired as the Deputy Chief Executive Officer
(Investment) from EPF on 31 December 2019.
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DATO’ MOHAMAD NASIR
BIN AB LATIF

Chairman of the Investment Panel
Section 7(2)(a) Retirement Fund Act 2007

Dato’ Mohamad Nasir is currently the Chairman of RHB
Islamic Bank Berhad, PLUS Malaysia Berhad, United
Plantations Berhad and Malaysia Resources Corporation
Berhad. He is also a Director of RHB Bank Berhad and
Yinson Holdings Berhad.

Dato’ Mohamad Nasir graduated with a Bachelor’s
degree in Social Science (Major-Economics) from
Universiti Sains Malaysia in 1989. He then obtained a
Diploma in Accounting and Finance from the Association
of Chartered Certified Accountants in 1996 and a Master
of Science in Investment Analysis from the University of
Sterling, United Kingdom in 1999.
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Encik Mohammad Reezal bin Ahmad was appointed as
the Investment Panel member of KWAP since 1 March
2021.

He currently serves as Deputy Under Secretary, (Indirect
Taxes & GST Policy), Tax Division, Ministry of Finance
Malaysia (MOF). Prior to the current designation, he
was the Deputy Chief Economist (Macroeconomics) at
the Fiscal and Economics Division, MOF after holding
the post of Under Secretary of Statutory Body Strategic
Management Division, MOF.

Encik Mohammad Reezal began his career in 1999 as an
Accountant in Kedah State Government. Later in 2000, he
joined MOF as the Assistant Secretary in the Economic
Analysis and International Division. He was once the
Head of Strategy, Fiscal Policy Office under the Fiscal and
Economics Division, MOF. From 2000 until 2022, he has
been serving the Ministry of Finance for about 19 years

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

ENCIK MOHAMMAD REEZAL
BIN AHMAD

Ministry of Finance’s Representative
Section 7(2)(c) Retirement Fund Act 2007

and held numerous positions with responsibilities mainly
related to fiscal policy formulation and macroeconomic
management as well as monitoring Federal Government
statutory bodies’ financial performance and governance.
In his working career, he also served the Ministry of
International Trade and Industry as the Senior Principal
Assistant Director in the Multilateral Trade Policy and
Negotiations Division with main responsibility related to
monitoring compliance to multilateral trade agreements
and international trade negotiations.

Encik Mohammad Reezal currently sits as Non-
Independent Non-Executive Director of Perbadanan
Kemajuan Pertanian Selangor, Westports Malaysia
Sdn Bhd and Lembaga Hasil Dalam Negeri Malaysia
respectively.

He holds a Master’s Degree in Public Policy from the
National Graduate Institute for Policy Studies (GRIPS),
Tokyo, Japan in 2011.
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Dato’ Noorazman bin Abd Aziz has been a member of
the Investment Panel of KWAP since 23 July 2019 as a
representative from the private sector.

He is currently the Chairman of CTOS Digital Berhad,
Sun Life Malaysia Assurance Berhad, Sun Life Malaysia
Takaful Berhad and sits on the Boards of Kumpulan
Perangsang Selangor Bhd and MUFG Bank (Malaysia)
Berhad.

He also serves as Chairman of the Board of Trustees of
Yayasan UEM, the philanthropic arm of UEM Group and
Chairman of the Board of Trustees of International Centre
for Education in Islamic Finance (INCEIF). In 2005, Dato’
Noorazman was named as the winner of the first Asian
Banker Achievement Award for Islamic Finance.

Dato’ Noorazman started his career as an investment
analyst at Perbadanan Nasional Berhad (PERNAS)
in 1982. He left 3 years later for an illustrious 25 year
career with Citigroup in areas of corporate banking,
investments, treasury and financial markets. It was during
this period that he was seconded to Malaysia’s Ministry
of Finance (MOF) where he served as the Director-
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DATO’ NOORAZMAN
BIN ABD AZizZ

Private Sector’s Representative
Section 7(2)(e) Retirement Fund Act 2007

General of Labuan Offshore Financial Services Authority
(LOFSA) and Kuala Lumpur Stock Exchange Berhad’s
Chief Operating Officer. After the secondment, he re-
joined Citibank Berhad as its Managing Director (MD),
Head of Corporate and Investment Bank. In 2005, he was
appointed as MD/Chief Executive Officer (CEO) of Bank
Islam Malaysia Berhad and later became the MD/CEO
of BIMB Holdings Berhad. He left in 2007 to co-found
and became an MD of FajrCapital Ltd, a Syariah-based
private equity firm based in Dubai and thereafter joined
Khazanah Nasional Berhad as its Executive Director,
Investments until he retired in June 2019.

Dato’ Noorazman also sits on the Advisory Boards
of private equity firms Ancora Fund Management Co,
Indonesia and Malaysian-based Creador Sendirian
Berhad.

Dato’ Noorazman holds a BSc Finance from Louisiana
State University, USA. He holds membership of
professional bodies like the Chartered Institute of Islamic
Finance Professionals (CIIF), Malaysia, the Institute of
Corporate Directors (ICDM), Malaysia and the Australian
Institute of Corporate Directors (AICD), Australia.
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Dato’ Mohamed Ross bin Mohd Din was appointed as a
member of the Investment Panel of KWAP since 1 March
2021.

Dato’ Mohamed Ross began his career in HSBC Bank
Malaysia Berhad (HSBC) in early 1972 and served in
various capacities ranging from Corporate and Retail
Banking and Branch Management. He also served as
Head of Treasury Malaysia and Head of Group Audit
Malaysia between 1987 and 1996. During this period,
he also worked for a year in Hong Kong, London and
New York in areas of Foreign Exchange and Treasury.
As the Managing Director (2003), he was responsible for
HSBC'’s Islamic onshore business franchise in Malaysia
until he retired on 31 December 2007.

Upon retirement, Dato’ Mohamed Ross was appointed
as an Executive Director and Senior Advisor of HSBC
Amanah Takaful Malaysia Sdn Bhd until December 2008.
At the same time and until April 2016, he was also an
Independent Director of HSBC Amanah Malaysia Berhad,

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

DATO’ MOHAMED ROSS
BIN MOHD DIN

Private Sector’s Representative
Section 7(2)(e) Retirement Fund Act 2007

where he sat as Chairman of the Risk Committee and
was a member of the Audit Committee and Nomination
Committee.

Dato’ Mohamed Ross joined CIMB Group Holdings
Berhad as an Independent Non-Executive Director in
April 2016. At the same time, he was also appointed as
an Independent Non-Executive Director of CIMB Islamic
Bank Berhad and made the Chairman in May 2017. He
is currently Chairman of the Group Audit Committee
and is a member of the Group Board Risk & Compliance
Committee and Group Nomination & Remuneration
Committee of CIMB Group Holdings Berhad.

Dato’ Mohamed Ross currently also sits on two Advisory
Boards overseeing a Private Equity Fund (Ekuinas
OFM Programme and one other) as an Independent
Member. Additionally, he also sits as a Trustee on the
Board of Lembaga Zakat Selangor and also serves
as an Independent Director on the Board of an asset
management company.
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Encik Anthony Lim Choon Eng was appointed as an
Investment Panel Member of KWAP since 1 March 2021.

Throughout 33 years of his career, Encik Anthony Lim’s
exposure spanned across corporate and investment
banking, capital and treasury markets, risk management
and private equity. He started his career in the ANZ
Banking Group, Australia in 1987 as dealer in the interest
rate and capital markets and later joined St. George
Bank, Australia covering both the fixed-income and
derivatives markets. He returned to Malaysia in 1994 and
was appointed as Director/CEO, Maybank Futures Sdn
Bhd to set-up the financial derivative business under the
Maybank Group.

In 2000, he was appointed as Executive Vice President/
Group Head, Risk Management and from 2005 to 2009,
as Executive Director/Chief Operating Officer, Maybank
Investment Bank (formerly known as Aseambankers
Malaysia Berhad) in charge of finance, IT, operational
and regulatory compliance and risk management. He
later joined Implico GmbH, Germany and Malaysia from
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ENCIK ANTHONY LIM CHOON ENG

Private Sector’s Representative
Section 7(2)(e) Retirement Fund Act 2007

2010 to 2014 as Private Equity Investor/Director. In 2011,
he joined Sumitomo Mitsui Banking Corporation Berhad,
Malaysia as Independent Director and Chairman of Risk
Management Committee, and was later appointed as
Deputy Chief Executive Officer of the same bank from
2015 to 2020.

Encik Anthony Lim is also an Independent Non-
Executive Director of Credit Guarantee Corporation
Malaysia Berhad (CGC) and a Non-Executive Director of
CGC Digital Sdn Bhd, a subsidiary of CGC. He is also
an independent director of Bank of America Malaysia
Berhad.

Encik Anthony Lim graduated with a Master’s Degree in
Applied Finance from the Macquarie University, Sydney
and is a Fellow of the Australian Institute of Banking and
Finance, Australia. He is a Chartered Banker with the
Asian Institute of Chartered Bankers and had attended
both the Advance Management Programme and Senior
Leadership Programme in Wharton School of Business,
University of Pennsylvania, USA.
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]

ENCIK MOHAMED NAZRI
BIN OMAR

Private Sector’s Representative
Section 7(2)(e) Retirement Fund Act 2007

Encik Mohamed Nazri bin Omar was a member of the
Investment Panel of KWAP since 1 May 2016 until 29
February 2024 as a representative from the private
sector.

Encik Mohamed Nazri is currently the Managing Director,
Group Corporate Banking & Investments of Bank
Pembangunan Malaysia Berhad. Previously, he was a
Chief Executive Officer of Danajamin Nasional Berhad,
effective 1 May 2014. He started his career at Citibank
Berhad and subsequently served in Macquarie Bank
Limited as well as RHB Sakura Merchant Bankers Berhad
(currently known as RHB Investment Bank Berhad).
Encik Mohamed Nazri served in several capacities
during his tenure with Kuwait Finance House (M) Bhd,
which included Director of Investment Banking and Head
of Capital Markets and Advisory.

Encik Mohamed Nazri holds a Bachelor of Arts Degree,
majoring in Economics (Hons) and Government, from
Cornell University, USA.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

\

DATUK HAJAH NIK AMLIZAN
MOHAMED

Chief Executive Officer
Secretary of the Investment Panel
Section 7(2)(d) Retirement Fund Act 2007

Datuk Hajah Nik Amlizan Mohamed was appointed as

the Chief Executive Officer of KWAP since 2 November
2020. Her full profile is available on page 91.
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Chief Executive Officer

Datuk Hajah Nik Amlizan Mohamed was appointed as the
Chief Executive Officer of KWAP since 2 November 2020. Her
full profile is available on page 91.

Chief Investment Officer

Encik Hazman Hilmi was appointed as the Chief Investment
Officer of KWAP on 3 January 2022. He was previously the
Managing Director of Damansara Assets Sdn Bhd (DASB) -
a wholly owned real-estate subsidiary of Johor Corporation
(JCorp) and the Chief Executive Officer of AMAL by Malaysia
Airlines — a wholly owned subsidiary of the Malaysian Aviation
Group. Prior to that, Encik Hazman Hilmi was with Khazanah
Nasional Berhad where he served in various roles across the
organisation over 12 years, including as the Senior Vice President
of Khazanah Europe Investment Limited based in London, and
Vice President of Khazanah Turkey Regional Office based in
Istanbul. Encik Hazman Hilmi has multi-sector experience in
private equity and venture capital investments with a focus on
strategy, investment execution, deal negotiations and value
creation planning.

He obtained his MEng (First Class) in Engineering, Economics
and Management from Balliol College, University of Oxford,
United Kingdom, and MSc in Operational Research from the
London School of Economics and Political Science, United
Kingdom.
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Chief Financial Officer

Encik Haizad Rizal has over two decades of experience in
financial services and served as Chief Financial Officer at Sime
Darby Oils, SME Bank Group and Johawaki Group previously.
He began his career in Ireland for nine years with BDO Simpson
Xavier, Daiwa Europe Fund Managers and KPMG Ireland.
Subsequently, he joined RHB Banking Group in 2009 where
he took on various roles.

He is a Fellow Chartered Accountant (FCA) from Institute of
Chartered Accountants in Ireland (ICAI) and holds a BA (Hons)
in Accounting and Finance from Dublin Business School. He
also attended the Advanced Management and Leadership
Programme at Said Business School, University of Oxford.

Chief Digital Officer

Encik Maz Mirza was appointed as the Chief Digital Officer of
KWAP on 3 October 2022. Encik Maz Mirza who brings over 25
years of expertise in the Information Technology (IT) industry
and cyber security previously served as the Head of IT at Mass
Rapid Transit Corporation (MRT Corp). Before joining MRT
Corp, he served as the Head of IT at Puspakom. Prior to that,
he was attached to several subsidiaries of Sime Darby Group
for a span of 13 years.

With extensive experience in establishing robust digital
frameworks and infrastructure, Encik Maz Mirza has pioneered
organisational efficiency initiatives through digital technologies
throughout his career. Notably, he championed cloud adoption
and spearheaded the integration of vital enterprise systems.
As a distinguished member of various committees and industry
forums, Encik Maz Mirza continues to shape organisational
cyber security standards, driving forward-thinking projects.

Encik Maz Mirza graduated with a Bachelor’s Degree (Honours)
in Computer Science from University of Cambridge, United
Kingdom in 1997.
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Head, Equity Department

Encik Azlan has more than 25 years of experience in portfolio
management. Prior to this, he was the CEO of MIDF Amanah
Asset Management Berhad where he managed to grow the
asset under management to RM4 billion from an initial size of
RM300 million.

Encik Azlan started his career with SBB Asset Management
(SBBAM) as Investment Analyst and later was promoted to
Vice President of Investment managing a total portfolio of
RM800 million.

Subsequently, he joined AmanahRaya-JMF Asset Management
as a General Manager for Equity Investment where he
managed portfolios worth RM1 billion ranging from trust fund,
state government, corporate and including EPF. He was also
responsible for putting in place the overall investment policies
and guidelines for AmanahRaya Berhad.

Head, Private Equity Department

Encik Saifulbahri has over 20 years of experience in various

technology-related sectors ranging from IT services to
manufacturing. Encik Saifulbahri spent over 15 years in
private equity and venture capital investing in various stages
of enterprise development and its funding needs. He is also
active in the development of the domestic and international
private investing ecosystem from influencing policymaking to
building linkages with international ecosystems.

He graduated with a Bachelor’'s Degree in Economics from
University of Missouri-Kansas City, Missouri, USA and obtained
his Master’s Degree in Management from the International
Islamic University, Malaysia.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

Head, Fixed Income Department

Encik Mohamed Khabir has more than 15 years of experience
in the financial markets, covering a wide spread of institutions
which include regulatory, development as well as fund
management.

He started his career with Bank Negara Malaysia and
subsequently moved to SME Development Bank where he led
the Treasury and Investment department.

Currently, he is the Head of Fixed Income Department where
he oversees the management of a variety of products which
includes bonds, loans and derivatives for both domestic and
international portfolios.

He graduated with a Bachelor's Degree in Finance from
University Teknologi Mara and is a member of the Financial
Market Association Malaysia.

Head, Real Estate Department

Encik Ahmad Shakir has over 15 years of experience in various
positions, with more than 10 years in investments across
different asset classes. More recently, he had joined the Real
Estate Department in 2019 after his stint as Principal Officer
at Prima Ekuiti (UK) Limited, a KWAP subsidiary in the United
Kingdom. Earlier, he had joined KWAP as an Equity Fund
Manager in 2014 after completing almost seven years in Bank
Negara Malaysia.

He had graduated with a BSc in Accounting and Finance from
the University of Warwick, United Kingdom. Encik Ahmad
Shakir is also a CFA charterholder.
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Head, Portfolio Strategy and
Research Department

Encik Nazaiful Affendi has over 20 years of experience in
capital markets including roles in research, market analysis
and strategy with exposures in equity, fixed income and
commodity. Prior to joining KWAP, he was an economist with
the Securities Commission.

He graduated with a BBA (Hons) in Finance/Economics,
International Islamic University Malaysia and obtained his MBA
in Finance from the same institution. He attended 4" ASEAN
Senior Management Development Programme held in June
and July 2011.

Head, Corporate Strategy
Department

Encik Mohd Faizal has over 20 years of experience in
accounting, corporate strategy & planning, corporate finance
and financial advisory services. He started his career in
PricewaterhouseCoopers where he had over seven years of
experience, providing financial statutory audit and advisory
services to multinational corporations, listed and private entities
mainly in the plantation, consumer & industrial manufacturing,
property development and infrastructure sectors.

He joined Felda Global Ventures (FGV) in 2010 where he co-
led the corporate finance team in the Initial Public Offering
exercises of Malayan Sugar Manufacturing (MSM) Berhad and
FGV Berhad. Subsequently, he joined KWAP as Vice President
of Corporate Finance in 2014.

He holds a Bachelor of Business, majoring in Accounting &
Finance from the Royal Melbourne Institute of Technology
University and is a member of CPA Australia since 2005.
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Head, Risk Management and
Compliance Department

Encik Khairul Azwa has over 30 years of experience in the
financial sector, of which 25 years was in risk management,
governance and compliance. He started his career in Bank
Treasury, trading financial products before moving on to various
roles in risk management, including derivative risk management,
asset liability management and treasury control functions.

His current role covers all aspect of risk governance and
compliance which includes Enterprise risk, Investment risk,
Operational risk, business continuity management and compliance.

He has a LLB (Hons) from the University of Liverpool and an
MBA from the University of Wales, Cardiff. Professionally, he is a
Certified Financial Risk Manager (FRM), accredited by the Global
Association of Risk Professionals (GARP). And recently he was
admitted as a Chartered member of the Chartered Institutes of
Islamic Finance Professional which carries the designation of
Chartered Professional in Islamic Finance (CPIF).

Head, Human Resource
Department

Puan Siti llimiah has over 30 years of experience as a legal
practitioner in a non-profit organisation and human resource
practitioner in local and foreign organisations in Malaysia.
Prior to this, she had served in Maybank Berhad.

She graduated with LL.B (Hons) from University of London,
UK and Certificate of Legal Practice, Legal Profession
Qualifying Board, Malaysia.
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Head, Group Legal Services

Department

Encik Syed Ali Haidar has over 27 years of experience in
various roles ranging from legal practice, commercial sector,
banking industry, and for the last eight years in the retirement
fund industry. He began his training and career in legal
practice in 1996, firstly with Messrs Albar Zulkifly and Yap,
and therafter Messrs Lee Choon Wan & Co before setting up
a legal firm partnership under the name and style of Messrs
Shahabuddin Hon & Aziz where he practised in, amongst
others, corporate and commercial law, corporate advisory,
corporate banking, capital markets and securities litigation.
He subsequently ventured into the commercial sector and
served as an Executive VP Corporate Services in a private
limited company specialising in parking facility management
and digital solutions. Prior to joining KWAP in April 2015,
he served with KAF Investment Bank Berhad for 12 years as
its Head of Legal & Corporate Affairs and a board member
of KAF Research Sdn Bhd (an investment research company
within KAF Group) from 2005 until early 2015.

He was called to the Malaysian Bar and admitted as an
Advocate and Solicitor of the High Court of Malaya in January
1998.

He graduated with LL.B (Hons) from University of Glamorgan,
Wales, UK in 1994 and obtained his Certificate of Legal
Practice, Legal Profession Qualifying Board, Malaysia in
1996.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

Head, Internal Audit Department

Encik Hamkhushairi has over 20 years of working experience
in banking industry. Prior to joining KWAP, he was the Senior
Country Audit Manager at Standard Chartered Bank Malaysia
Berhad and Senior Risk Manager at Perbadanan Insurans
Deposit Malaysia. He also spent considerable number of
years with Bank Negara Malaysia as Senior Supervisor.

He graduated with Bachelor of Accountancy from University
of Malaya, Kuala Lumpur and obtained Certificate in Internal
Audit and Business Risk from Chartered Institute of Internal
Auditors, United Kingdom. He is a Chartered Accountant
under the Malaysian Institute of Accountants and a member
of Chartered Institute of Internal Auditors, United Kingdom.

Head, Pension Services
Department

Encik Muhamad Hafiz has over 20 years of experience in
the area of internal audit, risk management and operations
management. Prior to joining KWAP, he was the Head of Risk
Management at RHB Insurance Berhad and internal auditor at
Public Bank Berhad.

He graduated with a Bachelor's Degree in Finance and
Economics from New York University, USA and obtained his
Master of Business Administration from International Islamic
University, Malaysia.
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Head, Integrity and Governance
Office

Head, Contribution Department

Prior to joining KWAP, Encik Mohd Nasir was the Head of
Integrity Education and Communication, Group Integrity of
Petronas since 2013.

He has over 20 years of experience as an Anti-Corruption
practitioner whilst serving the MACC since 1984 to 2005. He
was seconded to the Malaysian Human Rights Commission
(SUHAKAM) as Principle Assistant Secretary in 2001 to 2003.

He has eight years of experience as an Industrial Relation
practitioner whilst serving the Internal Affairs Division of
Tenaga Nasional Berhad (TNB) from 2005 to 2013. He has
been a Panel Member of the Kuala Lumpur Industrial Court
from 2010 to 2012.

He is a Member of Association of Certified Integrity Officer
(ACelO) since 2012 and was the President of ACelO from
2016 to 2018. He is currently the President of Pertubuhan Anti
Korupsi Malaysia (PAKAR). He graduated with LL.B (Hons)
from International Islamic University Malaysia (IUM).

Head, Accounts and Finance
Department

Puan Najihah has over 20 years of experience as a corporate
accountant in sectors such as insurance, IT, utilities and
infrastructure. Prior to KWAP, she was a corporate accountant
at MMC Berhad.

She is a professional accountant, a member of CPA Australia
and graduated with Bachelor of Business (Accounting and
Finance) from Monash University, Australia.
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Puan Faroza has over 25 years of experience in governance,
transformation, business process improvement, management
information systems and data management.

Prior to joining KWAP in 2013, she was the Head of
Management Information System at the Asian Finance Bank
Berhad (AFB), a foreign full-fledged Islamic Bank backed up by
Qatar Islamic Bank Group, now known as MBSB Bank Berhad.

Prior to that, Puan Faroza was with the Ambank Group, where she
led the non-performing loan statutory and management reporting
for consumer banking by implementing business application
enhancements for both conventional and Islamic products.

Puan Faroza obtained her Masters in Business Administration
(MBA) in Applied Finance Investment from the University
Kebangsaan Malaysia (UKM) in 2008 and Bachelor of Science
(BSc) in Finance from Oklahoma State University, Oklahoma
USA in 1996. She also obtained her Diploma in Banking
Studies from the Universiti Teknologi Mara (UiTM) in 1992.

Head, Corporate Treasury
Department

Encik Md Hayrani joined KWAP in 2007. He has over 30 years
of experience as an accountant as well as in treasury and
fixed income management in the banking sector. Prior to
joining KWAP, he served as a manager in Treasury Division,
Treasury and Investment Department in Bank Simpanan
Nasional.

He obtained his Masters in Business Administration
(Finance) from International Islamic University Malaysia
(IIUM) and Bachelor of Accounting (Honours) from University
Kebangsaan Malaysia. He is also a Chartered Accountant
under the Malaysian Institute of Accountants and member of
Financial Market Association of Malaysia.
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Head, Digital Strategy and Services
Department

Encik Abdul Razak has 20 years of experience in the
Information Technology industry. Prior to joining KWAP, he was
a senior consultant at a local and a multinational corporation
implementing software and systems in the financial services
industry.

He obtained his Bachelor of Information Technology
(Information System) from Charles Sturt University, Australia.
He is also a Certified Lead Auditor of Information Security
Management Systems (ISMS) ISO 27001, and has certificates
in ITIL v3 Foundation and COBIT v5.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

Head, Strategic Communications
Department

Puan Nor Faridah is a marketing graduate with more than
20 years of experience in sales, marketing and promotions,
communications and event management.

Before joining KWAP, she has served at Asia Unit Trusts
Berhad and Prudential BSN Takaful, handling marketing,
branding and communication.

She holds a Bachelor in Business Administration (Hons) in
Marketing from MARA Institute of Technology, Shah Alam.
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THE BOARD
Composition of the Board

KWAP’s Board comprises qualified, experienced and
skillful members with mixed backgrounds representing the
Government, Private Sector, Bank Negara Malaysia and
representative of Contributories, which are imperative for
the overall strategic achievements of KWAP.

Section 6 of Act 662 (KWAP Act) stipulates that the Board
shall consist of the following members, who are appointed
by the Minister of Finance:

() a Chairman who shall be the Secretary General of
Treasury, the Ministry of Finance;

(i) a representative from Bank Negara Malaysia;
(i) a representative from the Ministry of Finance;

(iv) the Chief Executive Officer who shall be an ex-officio
member;

(v) three representatives of the Government of Malaysia;

(vi) three other persons from the private sector with
experience and expertise in business, investment,
banking and finance; and

(vii) a representative of the contributories to the Retirement
Fund other than the representative of the Government
of Malaysia.

A brief profile of each Board member is presented on page
85 to 95 of this Integrated Report.

In 2023, the following Board members had resigned or
retired:

() Datuk Seri Asri bin Hamidon @ Hamidin (Chairman) has
resigned on 4 January 2023. Datuk Johan Mahmood
Merican was then appointed as the new Chairman of
the Board on 27 February 2023;

(i) Dato’ Sri Sharifah Sofianny binti Syed Hussain’s term
ended on 28 February 2023. The Minister of Finance
had subsequently appointed Dato’ Maznah binti Abdul
Jalil, as one of the private sector’s representatives on
1 March 2023;
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(i) Another vacant Board seat under Section 6(4)(e) of
the Act due to the retirement of Datuk Siti Zainab binti
Omar on 30 May 2023, was filled in by Datuk Ahmad
Terrirudin bin Mohd Salleh, the Attorney-General of
Malaysia, effective from 16 October 2023;

(iv) Meanwhile, another representative of the Government
of Malaysia, Datuk Dr. Yacob bin Mustafa has retired
on 2 August 2023. He was replaced by Puan Nor Yati
binti Ahmad, the newly appointed Accountant General
of Malaysia on 6 November 2023;

(v) Pursuant to her appointment as the Director-General
of Royal Customs Malaysia, MOF’s representative,
namely, Dato’ Anis Rizana binti Mohd Zainudin @
Mohd Zainuddin has resigned on 25 September 2023.
Her position was replaced by Datuk Dr. Shahrazat binti
Haji Ahmad, the newly appointed Deputy-Secretary
General of Treasury (Investment), effective from 11
October 2023; and

(vi) Dato’ Mohd Shaiful bin lbrahim has resigned on 15
December 2023.

Chairman and Chief Executive Officer

As per KWAP Act and as part of good governance and
best practices recommended by the Malaysian Code of
Corporate Governance (MCCQG) issued by the Securities
Commission Malaysia as well as the Principles on
Good Governance for Government-Linked Investment
Companies (PGG) issued by the Ministry of Finance, the
roles of the Chairman and the Chief Executive Officer of
KWAP are distinct and separated.

The Chairman is principally responsible for conducting and
ensuring the effectiveness of Board meetings whilst the
Chief Executive Officer, who is duly appointed by the Board
with the approval of the Minister of Finance, is responsible
for the daily operations, administration, and management
of KWAP which include overseeing the overall operations
of the business and the implementation of policies and
decisions made by the Board and the investment decisions
made by the Investment Panel in accordance with KWAP
Act.
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Section 9 (1) of KWAP Act provides that the Board shall
appoint a Chief Executive Officer on terms and conditions
as the Board deems fit, subject to the approval of the
Minister of Finance. The Chief Executive Officer shall have
such powers and duties as may be conferred or imposed
upon him by this Act or as may be conferred or imposed by
the Board from time-to-time.

The Chief Executive Officer is assisted by the management
in handling the day-to-day administration of KWAP and
its employees. The Chief Executive Officer is also an ex-
officio member of the Board as well as the Secretary to the
Investment Panel.

Responsibilities and Accountabilities of the Board

Under Section 6 of KWAP Act, the Board shall be
responsible for the administration and management of
KWAP. The Board is therefore entrusted to administer,
set the strategic directions and oversee the management
of KWAP with a focus on protecting and enhancing the
interests of its contributors and stakeholders.

In line with its statutory responsibility and as part of
its functions, the Board formulates and determines
administration and management of policies and procedures
to ensure KWAP achieves its objectives with success and
excellence.

Initiatives Undertaken in Line with Principles on Good
Governance for Government-Linked Investment
Companies (PGG)

In continuation of its initiative in 2022, the outcome of the
Board and Investment Panel’s Effectiveness Assessment
(BEA) had been presented to the Board Nomination and
Remuneration Committee (BNRC) and Board in May 2023.
BEA had been conducted for prudency and best practice,
in ensuring that the Board and Investment Panel members
of KWAP are continuously improving and carried out their
roles and functions effectively.

This is also in line with the PGG which states that “a board
evaluation facilitated by independent experts is conducted
once every year”.

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

Components of an Effective Board

Structuring a High-Performing Board

KWAP aspires to put in place a Board structure that
matches the organisational requirements. For the
Board to operate efficiently and give the right level
of attention and consideration to relevant matters,
the Board Committees assist the Board in fulfilling its
oversight functions. The terms of reference of each
Board Committee defines committees’ roles with
composition to complement the Board’s requirements.
Board members are selected based on the requirements
as prescribed by KWAP Act. The performance of the
Board, as a whole and each individual member, is
assessed and evaluated regularly.

Ensuring Effective Board Operations and Interactions

Effective Board operations and interactions require
productive meetings. KWAP ensures quality and
timeliness of all Board information in line with good
governance and best practices for well-informed
decision making by the Board. Trust is built through
positive interaction, dynamics and open communication
within the Board and with the Management.

Fulfilling the Board’s Fundamental Roles and
Responsibilities

The Board provides guidance to the Management in
developing corporate strategy, policy directions and
setting of targets for performance management. It
upholds a strong corporate performance management
approach whilst exercising its oversight function. It
also oversees development of the organisation’s future
leaders and human capital to ensure continuity and
manages the organisational risks. The Board ensures
its obligations to the stakeholders are met by adopting
a stakeholders’ perspective when making decisions as
well as balances valid stakeholders’ interests.
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Board Meetings

KWAP Act prescribes that the Board shall meet at least
once in every quarter of the calendar year. Nevertheless,
as a matter of best practice, the Board endeavours to meet
on a regular basis with a minimum of eight times a year,
to approve, inter alia the strategic plans and direction for
KWAP, the annual business plans and budget, operational
and financial performance reports and to review the
performance of KWAP. Additional meetings are convened
to deliberate on urgent and important matters. Sufficient
notices are duly given for all scheduled and additional
meetings of the Board.

Attendance at Meetings

During the financial year 2023, nine Board meetings and
three Special Board Meetings were held. The proceedings
of all meetings of the Board including all issues raised,
enquiries made and responses thereto, were also presented
and recorded in the minutes of the respective Board and
its Committees’ meetings. Where necessary, decisions
have been taken by way of circular resolutions. Decisions
via circularisation requires simple majority approval, which
will be reported during the following Board meeting for
notification.

The Board’s commitment to carry out their duties and responsibilities is affirmed by their attendance at the Board meetings
held as set out below. The number of Board and Board Committees meetings during the year ended 31 December 2023,
together with a record of the attendance is detailed in the table below:

Board members in office

during the financial year ended
31 December 2023

Board

Datuk Johan Mahmood Merican
Chairman
(Appointed on 27 February 2023)

711

Board Audit
Committee

Board
Board Nomination
Risk and and Board
Compliance Remuneration Procurement
Committee Committee = Committee

Board
Integrity
Committee

Datuk Dr. Shahrazat binti Haji
Ahmad 1/4 0/1
(Appointed on 11 October 2023)

11

Datuk Ahmad Terrirudin bin Mohd
Salleh 2/4 1M1
(Appointed on 16 October 2023)

11 0/1

Puan Nor Yati binti Ahmad

(Appointed on 6 November 2023) 2/2 11

11

Encik Adnan Zaylani bin Mohamad

Zahid 2

6/6 4/6 5/6

Dato’ Azmi bin Abdullah 12/12 6/6

11 6/6 6/6

YM Raja Teh Maimunah binti Raja

Abdul Aziz 912

2/4 4/6 6/6
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Board
Board Nomination
Board members in office Board Risk and and Board
during the financial year ended Board Audit Integrity Compliance Remuneration Procurement
31 December 2023 Board Committee | Committee = Committee = Committee = Committee
Dato’ Maznah binti Abdul Jalil
10/11 4/4 1/1 4/4
(Appointed on 1 March 2023) o/ / / 5/ / 5/
Encik Abdul Rahman bin Haji
Mohd Nordin 12/12 4/4 5/6 6/6
Datuk Hajah Nik Amlizan
Mohamed 1012
A . No meeting
Datuk Seri Asri bin Hamidon @
-, was held
Hamidin .
) in 2023
Chairman -
(Resigned on 4 January 2023) up to his
resignation.
Dato’ Mohd Shaiful bin Ibrahim
11/12
(Resigned on 15 December 2023) / 3/3
Datuk Dr. Yacob bin Mustafa
2/2
(Retired on 2 August 2023) 6/6 3/5 /
Datuk Siti Zainab binti Omar
4/4 1/2 1/1
(Retired on 30 May 2023) / / / 373
Dato’ Anis Rizana binti Mohd
Zainudin @ Mohd Zainuddin 6/7 3/5 3/4 5/5
(Resigned on 25 September 2023)
Dato’ Sri Sharifah Sofianny binti
Syed Hussain 11 11 11 11 11
(Term ended on 28 February 2023)
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Summary of Key Proposals

The Board is responsible for the long-term success of KWAP
and is accountable to the stakeholders in ensuring that
KWAP is managed effectively and achieves the strategic
objectives that have been set. The Board discharged those
responsibilities through Board Meetings and focused on a
number of specific areas such as strategy, governance and
performance. The key proposals approved by the Board for
2023 are as follows:

¢ KWAP’s Corporate Scorecard and Financial Results
for 2022;

e KWAP’s Business Plan, Corporate Scorecard and
Manpower Planning for Financial Year 2024;

e  KWAP Investment Strategy and Return Target 2024;

e KWAP’s Audited Financial Statements for Financial
Year 2022;

e KWAP’s Expenditure Budget for Financial Year 2024;
e Establishment of KWAP Investment Policy Statement;
e KWAP’s Corporate Governance Framework;

e KWAP Sustainability Roadmap;

e Revision of Retirement Fund Act 2007 [Act 662] - Final
KWAP Implementation Proposals;

e Digital Transformation Strategy for KWAP;
¢ Amendments to KWAP Whistleblowing Policy;

e Amendments to KWAP Anti-Bribery and Corruption
Policy;

® Revision of the Terms of Reference of Management
Committees of Kumpulan Wang Persaraan
(Diperbadankan);

e Board, Board Committees and Investment Panel

Remuneration Policy;

e Incorporation of Special Purpose Vehicle (SPV) for
KWAP’s Property Acquisition;

e Appointment of Board Nominee Directors in KWAP’s
Subsidiaries and Associates;

e Enhanced Procurement Model for KWAP;
e Sustainability Risk Framework and Policy;
e Cloud Governance Framework and Policy; and

e KWAP’s Thought Leader Framework.
112 KUMPULAN WANG PERSARAAN (DIPERBADANKAN) | INTEGRATED REPORT 2023

Apart from approval papers, the Board of KWAP had also
deliberated on reports which were tabled for its notification
on monthly or quarterly basis, amongst others, are as follows:

¢ Notification on Investment Activities and Performance
Reports;

e Notification on Financial Reports;

e Notification on Pension Services

Performance Review;

Department

e Quarterly Pension Contribution Report;

e Quarterly Risk Management
Department Report;

and Compliance

¢ Progress Report on TERAS 5 Implementation;

e Notification on Integrity, Governance and Anti-
Corruption Measures Update by KWAP and its
Subsidiaries; and

e Notification on Action Plan on Principles on Good
Governance for Government-Linked Investment
Companies.

THE INVESTMENT PANEL

KWAP Act also requires the establishment of an Investment
Panel, a body which is responsible for matters pertaining
to the investment of the Fund established under Section
7(1) of KWAP Act. The Investment Panel is generally
responsible to recommend the relevant investment policies
and strategies of KWAP to be approved by the Board.
Further, the Investment Panel shall have the authority and
limit as specified under KWAP Act, KWAP’s Investment
Policy, Investment Guideline and/or other relevant policies
currently in force.

Composition of the Investment Panel

The Investment Panel shall consist of the following
members, as stipulated in Section 7(2) of KWAP Act, who
shall be appointed by the Minister of Finance:

() aChairman who shall be the Chairman of the Board or
such other person as may be appointed by the Minister
of Finance (Section 7(2)(a) of KWAP Act);

(i) a representative from the Ministry of Finance (Section
7(2)(c) of KWAP Act);

(iii) the Chief Executive Officer of KWAP, who shall be the
Secretary of the Investment Panel (Section 7(2)(d) of
KWAP Act); and
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(iv) Four other persons from the public or private sector
with experience and expertise in business, investment,
banking and finance (Section 7(2)(e) of KWAP Act).

A brief profile of each Investment Panel member is
presented on page 96 to 101 of this Integrated Report.

Primary Duties and Responsibilities of the Investment
Panel

The Investment Panel is governed by Section 7(1) of the
Act and is primarily responsible to approve, amongst
other things, KWAP’s strategic direction in relation to all
investment matters which includes investment policy,
guidelines, asset allocation strategy as well as the directions
or decisions for all investment proposals. In discharging its
function, the Investment Panel, where required shall report
to the Board and shall act in accordance with the general
policy that may be issued by the Board and approved by
the Minister of Finance.

Investment Panel Meetings

During the financial year 2023, 12 Investment Panel
meetings and three Special Investment Panel meetings
were held. A summary of attendance of the Investment
Panel members is set out below:

Investment Panel Meetings’ Attendance:

Investment Panel members in office

during the financial year ended Attendance
31 December 2023

Dato’ Mohamad Nasir bin Ab Latif 15/15
Chairman

Encik Mohammad Reezal bin Ahmad 14/15
Dato’ Noorazman bin Abd Aziz 15/15
Dato’ Mohamed Ross bin Mohd Din 11/15
Encik Mohammed Nazri bin Omar 7/15
Encik Anthony Lim Choon Eng 14/15
Datuk Hajah Nik Amlizan Mohamed 10/15

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

BOARD COMMITTEES

In order to assist the Board in discharging its duties, the
Board has established various committees to oversee
specific matters relating to the operations of KWAP, namely
the Board Audit Committee, Board Integrity Committee,
Board Risk and Compliance Committee, Board Nomination
and Remuneration Committee, Board Procurement
Committee and Board Disciplinary Committee. The Board
Committees are granted the authorities to act on the
Board’s behalf in accordance with their respective Terms of
Reference which are provided in the Board and Investment
Panel Charter.

At the Board Committees’ meetings, items are
discussed and, as appropriate, endorsed, approved or
recommended to the Board for approval. Following the
Board Committees’ meetings, the Chairman of each Board
Committee provides the Board with a summary of the main
decisions and discussion points, and the minutes of the
Board Committees’ meetings as well as Investment Panel
meetings are presented to the Board for notation hence,
the non-committee members are kept up-to-date with the
work undertaken by each Board Committee.

Details of activities of the Board Committees during the
financial year 2023 are outlined below:

BOARD AUDIT COMMITTEE

The Board Audit Committee (BAC) was established to
provide oversight on KWAP Group’s financial reporting
process and internal controls framework and to assist
the Board in assessing the adequacy of controls in the
processes and procedures undertaken are in accordance
with applicable laws, rules and regulations directives and
guidelines established by the relevant regulatory bodies.

Membership

Currently, BAC comprises five Board members, namely a
Chairman and four members who have been appointed by
the Board:

1. Dato’ Azmi bin Abdullah — Chairman

2. Dato’ Maznah binti Abdul Jalil
(Appointed on 31 March 2023)

3. Datuk Ahmad Terrirudin bin Mohd Salleh
(Appointed on 30 November 2023)

4. Datuk Dr. Shahrazat binti Haji Ahmad
(Appointed on 30 November 2023)
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5. Puan Nor Yati binti Ahmad
(Appointed on 30 November 2023)

6. Dato’ Sri Sharifah Sofianny binti Syed Hussain
(Term ended on 28 February 2023)

7. Datuk Siti Zainab binti Omar
(Retired on 30 May 2023)

8. Datuk Dr. Yacob bin Mustafa
(Retired on 2 August 2023)

9. Dato’ Anis Rizana binti Mohd Zainudin @ Mohd
Zainuddin
(Resigned on 25 September 2023)

Five BAC meetings and one Special BAC meeting were
held throughout year 2023.

Summary of the BAC’s Activities:

Amongst major issues deliberated by the BAC during the
year 2023 were:

() Consolidated Financial Statements of KWAP for the
Financial Year Ended 31 December 2022;

i) Internal Audit Plan 2023;
i) Internal Audit Department Scorecard 2022 Results;

(
(
(iv) 2023 Internal Audit Department’s Initiatives;
(v) Audit Activity Report; and

(

vi) Internal Audit Reviews and Outstanding Audit Issues of
several departments in KWAP.

BOARD INTEGRITY COMMITTEE

The Board Integrity Committee (BIC) was established
to assist the Board in overseeing the implementation of
integrity, anti-corruption and governance functions in
KWAP and/or KWAP Subsidiaries, as the case maybe,
monitor related issues, and ensure adequate measures for
integrity and good governance within the organisation.
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Membership

Currently, BIC comprises four Board members, namely a
Chairman and three members who have been appointed
by the Board:

1. Dato’ Mohd Shaiful bin Ibrahim - Chairman
(Resigned on 15 December 2023)

2. Datuk Ahmad Terrirudin bin Mohd Salleh
(Appointed on 30 November 2023)

3. Puan Nor Yati binti Ahmad
(Appointed on 30 November 2023)

4. YM Raja Teh Maimunah binti Raja Abdul Aziz
Encik Abdul Rahman bin Mohd Nordin

6. Dato’ Azmi bin Abdullah
(Appointed on 27 September 2023 and ceased as
Interim Member on 30 November 2023)

7. Dato’ Maznah binti Abdul Jalil
(Appointed on 27 September 2023 and ceased as
Interim Member on 30 November 2023)

8. Datuk Siti Zainab binti Omar
(Retired on 30 May 2023)

9. Datuk Dr. Yacob bin Mustafa
(Retired on 2 August 2023)

Four BIC meetings were held throughout the year 2023.

Summary of the BIC’s Activities:

Key issues deliberated by the BIC in 2023 were:

i) Proposal to Approve the Amendments to KWAP
Whistleblowing Policy; and

i) Progress Update and Proposal on Timeline Extension
for Initiatives under KWAP Organisational Anti-
Corruption Plan 2021 - 2025.
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BOARD RISK AND COMPLIANCE COMMITTEE

The Board Risk and Compliance Committee (BRCC)
was established to assist the Board in reviewing the
risk management strategies, determining risk appetite,
reviewing the risk management framework, policies and
limits, reviewing risk exposures and overseeing the overall
risk management.

Membership

Currently, BRCC comprises five Board members, namely
a Chairman and four members who have been appointed
by the Board:

1. Dato’ Maznah binti Abdul Jalil — Chairman
(Appointed as Chairman on 31 March 2023)

Dato’ Azmi bin Abdullah
Encik Adnan Zaylani bin Mohamad Zahid
YM Raja Teh Maimunah binti Raja Abd Aziz

Dato’ Sri Sharifah Sofianny binti Syed Hussain
— Chairman
(Term of appointment ended on 28 February 2023)

6. Dato’ Anis Rizana binti Mohd Zainudin @ Mohd Zainuddin
(Resigned on 25 September 2023)

o M Db

Six BRCC meetings and one Special BRCC meeting were
held throughout the year 2023.

Summary of the BRCC’s Activities:
Key issues deliberated by the BRCC in 2023 were:

a) Proposal to Approve the Revision of Risk and
Compliance Committee Membership in its Terms of
Reference;

b) Proposal to Approve the Revised Risk Matrix and
Parameters;

c) Proposal To Approve Risk Management and
Compliance Department’s Departmental Scorecard
For 2023;

d) Proposalto Approve the Establishment of Sustainability
Risk Framework and Policy;

ENRICHING RESILIENCE AND SUSTAINABLE GROWTH OTHER INFORMATION

e) Proposal to Approve the Revision of KWAP Risk
Appetite Statement and Formalisation of the Key Risk
Indicators and Risk Treatment Plan;

f) Proposal to Approve the Revision of the Investment
Risk Guidelines;

g) Proposal To Approve the Disestablishment of the
Credit Value-At-Risk Policy and Guideline; and

h) Proposal to Approve Risk Management & Compliance
Department’s Business Plan for 2024.

BOARD NOMINATION AND REMUNERATION
COMMITTEE

The Board Nomination and Remuneration Committee
(BNRC) was established to assist the Board in discharging
its functions with its primary responsibility to establish the
relevant policy framework in determining the appointment
and remuneration of the management and staff of KWAP
and recommend to the Board the performance-related
remuneration of the respective staff.

Membership

Currently, BNRC comprises five Board members, namely
a Chairman and four members who have been appointed
by the Board:

() Datuk Dr. Shahrazat binti Haji Ahmad — Chairman
(Appointed on 11 November 2023)

i) Dato’ Azmi bin Abdullah
iy Encik Adnan Zaylani bin Mohamad Zahid
iv) Encik Abdul Rahman bin Mohd Nordin

v) Dato’ Maznah binti Abdul Jalil
(Appointed on 1 March 2023)

(vi) Dato’ Anis Rizana Mohd Zainudin @ Mohd Zainuddin
— Chairman
(Resigned on 25 September 2023)

(vii) Dato’ Sri Sharifah Sofianny binti Syed Hussain
(Term ended on 28 February 2023)

Five BNRC meetings and one Special BNRC meeting were
held throughout the year 2023.
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Summary of the BNRC’s Activities:

Amongst the proposal and notification papers deliberated
and endorsed by BNRC during the year 2023 were:

a) Payment of Bonus 2022 and Annual Increment 2023;

b) Renewal of Several Contracts of Employment of Heads
of Departments in KWAP;

c) Proposal to Establish a Workplace Harassment Policy
for KWAP;

d) Proposal to Approve the Board, Board Committees
and Investment Panel Remuneration Policy;

e) Proposal on the People Strategy for Kumpulan Wang
Persaraan (Diperbadankan) [KWAP]; and

f)  Notification on the Outcome of KWAP Board and
Investment Panel’s Effectiveness Assessment Exercise
2022.

BOARD PROCUREMENT COMMITTEE

The Board Procurement Committee (BPC) was established
to assist the Board in discharging its functions with regard
to evaluation of operational-related procurement proposals.

Membership

Currently, BPC comprises five Board members, namely a
Chairman and four members who have been appointed by
the Board:

1. YM Raja Teh Maimunah binti Raja Abd Aziz -
Chairman
(Appointed as Chairman on 27 September 2023)

2. Dato’ Maznah binti Abdul Jalil
(Appointed on 31 March 2023)

3. Datuk Ahmad Terrirudin bin Mohd Salleh
(Appointed on 30 November 2023)

4. Encik Adnan Zaylani bin Mohamad Zahid
Encik Abdul Rahman bin Mohd Nordin

6. Datuk Siti Zainab binti Omar — Chairman
(Retired on 30 May 2023)

7. Dato’ Sri Sharifah Sofianny binti Syed Hussain
(Term ended on 28 February 2023)

Four BPC meetings and two Special BPC meetings were
held throughout the year 2023.
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BOARD DISCIPLINARY COMMITTEE

The BDC is generally responsible for deliberating
disciplinary cases and implementing appropriate actions
on employees in accordance with KWAP’s Disciplinary
Policy and Guidelines.

Membership

There were no members appointed by the Board as there
were no BDC meetings held throughout the year 2023.

Composition of the BDC Membership

The BDC shall comprise three Board members, namely
a Chairman who is the chairman of the BNRC and two
members who shall be appointed by the Board.

APPOINTMENT AND REMUNERATION OF BOARD
AND INVESTMENT PANEL MEMBERS

As prescribed under the KWAP Act, the Board and the
Investment Panel members are appointed for a period
not exceeding three years, and on the expiry thereof are
eligible for reappointment. The remuneration of the Board
and Investment Panel is determined from time-to-time,
subject to the approval of the Minister of Finance.

In 2023, the Board and the Investment Panel members
received a total remuneration of RM1,030,599 and
RM521,860 respectively.
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STATEMENT ON RISK MANAGEMENT

AND INTERNAL CONTROL

OVERVIEW

In line with KWAP’s expansion over the last 17 years, in
both investment and non-investment activities, our risk
profile has also evolved, as the organisation grew both in
size and complexity. Recognising that a dynamic external
environment presents multiple threats and opportunities
to KWAP in meeting KWAP’s mission and vision, we
have invested in building risk management capacity and
capabilities to support KWAP in meeting its strategic
objectives. We are committed to moving forward, assessing
risks, managing threats and seizing opportunities for value
creation, all the while protecting KWAP and its stakeholders.

RESPONSIBILITY

The Board recognises its overall responsibility in reviewing
and maintaining a sound internal control process and robust
risk management practices to ensure good corporate
governance. Both elements are designed to manage and
mitigate risks within acceptable risk tolerance levels whilst
in compliance with the statutory mandate, objectives and
the established policies and procedures of KWAP.

The Board also recognises the ongoing process to evaluate
the effectiveness and integrity of the internal controls via
the identification, assessment and management of risks
faced by KWAP. In view of the inherent limitations in any
form of internal control, this is designed to manage rather
than eliminate the risk of failure in the achievement of goals
and objectives of KWAP.

The internal controls are reviewed and updated from time-
to-time, to align with the dynamic changes in the business
environment or the risks faced by KWAP. The Board
acknowledged the Management team’s responsibility to
implement the Board policies, procedures and processes
for sound internal controls and effective risk management.

In managing risk and internal control processes, KWAP
adopts the three lines of defence model in which:

() Primary responsibility, or the first line of defence, is
with the individual and functions that are responsible
for directly managing risks within the business units.
They are accountable for identifying, assessing and
mitigating risks, via the implementation of sound
internal controls, in their day-to-day activities.

(i) Thesecondline of defence comprisesrisk management,
compliance and control functions that support and
oversee the first line. Their role is to provide guidance,
monitoring and ensure effective risk management and
sound controls processes are in place.

(iii) The third line of defence is the internal audit function
that provides to the Board, independent and objective
assurances of the effectiveness and adequacy of
governance, risk management and internal control
processes.

We believe and invest in our people, develop clear governing
policies and ensure robust and risk-aware operational
processes (with significant investment in systems to ensure
adequate control and automation). Underlying all this is a
robust governance structure to ensure the segregation of
reporting lines between departments in KWAP to prevent
conflicts of interest and ensure the independence and
integrity of the different functions or roles in KWAP.

RISK MANAGEMENT FRAMEWORK

The risk management framework is anchored on the
adoption of Enterprise Risk Management (ERM) as the
core strategy across the enterprise. KWAP adopts the
International Organisation for Standardisation (ISO)
31000:2018 ERM Standard (ISO Standard), as a framework
that guides the organisation in managing its risks. This
approach is designed to identify potential events that may
adversely affect KWAP and manage risks within KWAP’s
risk appetite, thus providing reasonable assurance on
KWAP being able to achieve its organisational objectives.

RISK GOVERNANCE

We remain very prudent in managing the risk in our
investment and non-investment activities, guided by the
“tone from the top” as articulated in the KWAP’s Risk
Appetite Statement (RAS). The RAS defines KWAP’s
overarching attitude toward investment and non-investment
activities, thereby guides KWAP strategy and decision-
making process. RAS also sets out KWAP’s capability and
capacity to take risk in the context of investment objectives
and risk tolerance. The RAS is complemented by a robust
governance structure and is further enhanced by a series
of frameworks, policies, guidelines, and standard operating
procedures.
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In managing our investment portfolios, KWAP extensively
leverages on best-in-class technology to handle multiple
portfolio analytics and scenario analysis to cater to KWAP’s
investment risk management needs. KWAP subscribes to
investment risk systems with integration to the investment
management systems and market data providers for
risk analytics purposes, of which key risk measures are
generated and used for management reporting and insights.

Introduction

The Risk Management and Compliance Department
(RMCD) reports directly to KWAP Board through Board Risk
and Compliance Committee (BRCC), which is responsible
to review the risk management strategies, to determine risk
appetite, review the risk management framework, policies
and limits, to review risk exposures and oversee the
overall risk management in KWAP. RMCD facilitates and
monitors the implementation of effective risk management
and provides independent oversight of risk management
activities in KWAP.

RMCD operates with a structured framework comprising
three integral sections: the Enterprise Risk Section, the
Investment Risk Section and the Compliance Section.
Each of these segments plays a pivotal role in ensuring the
robustness and integrity of the organisation’s operations,
as follows:

e Enterprise Risk Section: Focuses on identifying,
assessing and mitigating risks that could potentially
impact the overall functioning and strategic objectives
of the enterprise. This section also manages operational
risk and business continuity in KWAP.

¢ Investment Risk Section: Evaluates and manages risks
associated with investment activities, safeguarding
financial assets and optimising returns.

e Compliance Section: Monitors regulatory requirements
and internal policies, ensuring adherence to legal
standards and industry guidelines.

Together, these sections collaborate to fortify the
organisation’s risk management framework, fostering
resilience and sustainability in a dynamic business
landscape.

Enhanced Enterprise Risk Management Processes

In 2023, after the integration of ISO 31000:2018 standards, we have strategically realigned risk management policy
to the KWAP’s Corporate policy and embedding it in KWAP